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G E T T I NG A BARGAIN MORE PHRA S E S

Is that yo u r  b e s t price?

T h a t ’s my final o ffer.

I  c a n ’ t s p e n d  t h a t  much.

C a n  I  g e t t w o for £15?

I ’ l l  t ake it!

At the market

BUYING FRESH PRODUCE

VOCABUL ARY F O O D  M A R K E T

G O O D  T O  K N O W

In UK English,  we usuall y  a sk for 

t h i n g s in a polit e way, s t a r t ing with, 

I’d like a loaf of  brea d ,  p l e a s e .Could I have a box of eg g s ?

L I S T E N  TO PERSON A AND RESP OND 

AS PER SON B

I  c a n ’ t go any lower  than £12 .

You ’ve got a deal!

W h a t ’s your be s t  p r ice for this?

I’ve onl y got £10 .

5

T h a t ’s my  

final offer.

A

1

I ’d like a loaf of 

bread, pleas e.

3

Will you  

take £10 ?

4

How much is  

this chees e?

2

W h a t ’s your bes t 

price for this?

USE THE CHART TO  C R E AT E    SENTENCE S AND SAY  THEM OUT LOUD

Would yo u like six or 12?

How much is thi s  c h e e s e?

I t ’s £3.99 p e r  k ilo.

Here you g o. That ’ ll  be £2 . 5 0 .

How to  use this book

English for Everyone: Everyday English
 will help you learn, understand, and practise 

common and useful British English phrases for a wide range of everyday situations. 

Most units in the book consist of conversation modules, with illustrated dialogues to 

place the phrases in context, and practice exercises. Listen to the audio on the website 

or app, repeat the words and phrases out loud, then complete the exercises to reinforce 

what you’ve learned. The answers to the exercises are at the back of the book.

Conversation modules 

Conversations are organized 

into numbered modules 

covering different scenarios. 

Practice exercises 

feature a variety of listening 

and speaking exercises.

Unit number  The  book is 

divided into themed units. 



8

8 6

f o r  e x a m ple, C a n  I … , Could  I… ,  

or I’d like… ,  and ending  the  requ e s t  

w i t h  p l e a s e .  I t ’s  more polite to say 

Could I…?  than  C a n  I … ? . In forma l 

s i tu a t io ns ,  s o m e  p e o p l e  might als o 

say  May I…?

a  k i l o  o f  p o t a t o e sa box of e g g s a jar  o f  h o n e ya  b a g of  ap p l e s

a  b l o c k  o f  c h e e s ea  l o a f  o f  b r e a d a p u n n e t o f  s t r a w b e r r i e sa  b u n c h  o f  g r a p e s

Can I have a jar  

of honey, please?

Voc abulary Additional 

vocabulary modules list a 

selection of useful English 

words and phrases.

Voc abulary units Throughout  

the book, illustrated voc a b u l a r y 

units bring together the most 

common and useful words for  

an aspect of ever yday life.

Good to know These boxes 

explain how English is used  

in real life, including regional  

and cultural variations.

Audio support Audio 

recordings of native English 

speakers are available to help 

you improve your speaking 

and listening skills.



 
          

Audio

Practice exercises

The conversation modules are followed by listening and speaking exercises.  

Work through the exercises to test your understanding of the dialogues, fix the new 

phrases in your memory, and improve your speaking fluenc y.  Answers are provided  

for the speaking exercises and the listening exercises. 

Listening exercise This 

symbol indicates that you 

should listen to an audio 

track in order to answer the 

questions in the exercise.

Speaking exercise  

This symbol indicates that 

you should say your  

answers out loud.

L I S T E N  TO PERSON A AND RESP OND 

AS PER SON B

5

T h a t ’s my  

final offer.

A

1

I ’d like a loaf of 

bread, pleas e.

3

Will you  

take £10 ?

4

How much is  

this chees e?

2

W h a t ’s your bes t 

price for this?

interne t                   po d c a s t                   t roll                   profile                   comm e n t s                   content

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PA NEL

1

 Or how about a mont hly ? 

2

 T h a t ’s just a , I’m blocking them .

3

 I saw! I think you’ve won the . 

4

 There are loads of on my post! 

5

 T h e y ’re all up on my … 

6

 More video would help. 

1

2

3

4

5

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR

5

1

0



This book offers extensive supporting audio resources. Each word 

and phrase in the co nversation and vocab u l a r y modules is reco r d e d ,  

and can be playe d ,  p a u s e d, and repeated a s  o f ten as you like. 

F R E E  A U D I O

w e b s i t e  a n d  a p p

w w w . d k e f e . c o m

LISTENING EXERCISES  

This symbol indicates that 

you should listen to an 

audio track in order to answer  

the questions in the exercise.

S U P P O R T I N G  A U D I O  

This symbol indicates that 

extra audio material to 

support a module or exercise is 

available for you to listen to.

To access the audio, download  

the app or go online, then choose 

the British English  option  

when prompted. 



 
        

Greeting s

INFORMAL GREETINGS

Hi! Hey!  

H i y a !M o r n i n g !

A l r i g h t ?

F O R M A L  G R E E T I N G S

G o o d  m o r n i n g .

I t ’s  g o o d t o  m e e t y o u .

H e l l o .

H e l l o !

How do you do?
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EXCHANGING GRE E T I N G S

Hey, g o o d  t o  s e e  

y o u .  B e e n  t o o  l o n g !

Hey, Jay,  h o w ’s 

i t  g o i n g ?

How are  you do i n g ?

I’m go o d !  H o w ’ ve you bee n?



 
        

A B

1

How’re you doing?

I’m good! 

H o w ’ ve you bee n?

3

Morning! Hiya!

4

Good morning . Hello.

5

I t ’s  good to  

meet  you .

How do you do?

2

Hey,  Jay, h o w ’s  

it going?

Hey, good to se e 

you. Been to o long!

L ISTEN TO PER SON A AND 

RESPOND AS PER SON B

C

G

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 



 doing              af te rnoon               time               mee t               Hey              going               Goo d               do

IN THE PANEL

1

 How do you  ?

2 

 evening.

3 

I t ’s  good to   you.

4 

G o o d    .

5 

Hey, Jay,  h o w ’s it  

6

 

7 

H o w ’re you 

8 

Long 



 
        

INTRODUCING YOURSELF INFORMALLY

Hey, I’m Ta o.

Hi, my name’s K a r i m . I d o n ’ t  t hink we’ve m e t . I’m S o f i a .

I’m Eva . L ovely t o  m e e t y o u .

H o w ’s  i t  g o ing? I ’m J o e .

You ,  t o o !

INTRODUCING YOU R S E L F  F O R M A L LY

Hello, I’m Daniyal Ali. G o o d  m o r n i n g ,  m y n a me’s  Le v i .

G o o d  t o  m e e t you, M a r i a .

I t ’s  a  p l e a s u r e  t o 

m e e t  y o u ,  M r  A l i .

P l e a s e d  t o  m e e t  

y o u .  I ’m  M a r i a .

Making intro ductions
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A i s h a ,  I ’d  like to  

i n t r o d u c e  y o u  t o  K a r l .

Joe,  have you 

m e t  I n g r id?

I  d o n ’ t  think so.  

G r e a t  t o  m e e t you!

INTRODUCING OTHER PEOPLE

You ,  t o o !



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Hi, my nam e’s Ka rim. I ’m E v a .  L ovely to mee t you.

2

Good morning, my name’s Le vi . Pl e a s ed to  mee t you. I’m M a r i a .

4

Joe, have you met Ingr id? I don’t think so. Great to mee t you!

3

I don’t think we ’ v e  m e t . I’m S o f i a . I ’m  J a smine, a fr iend of Jack ’s .

RESPOND  OUT LOUD TO THE  AUDIO, FIL LING IN THE  GAPS  USING 

THE WORDS IN THE PANEL

H o w ’s it going                            call                            mee t                            Great

This is

I’d  like to introduce

I’d  like you to  meet

USE THE CHART TO  C R E ATE  NINE SENTENCES  AND SAY  THEM OUT LOUD

Thi s is my 

friend, Kit.



We have a n e w  s t a r t e r! Would you like 

to introduce yours e l f ?

O f  c o u r s e. I’m S a m a n t h a , but you can 

m e  S a m .

1

4

3

Hello, I’m Daniyal Ali.

I t ’s  a  p l e a sure to  you, Mr Ali.

2



 
        

Convers ation  filler s

IN THE MIDDLE OF A SENTENCE

STA RTING A SENTENCE

G O O D  T O  K N O W

S h o r t “ f i l l e r ” w o r d s  a n d  p h r a s e s  c a n 

a p p e a r  a t t h e  s t a r t , middle, or e n d  

o f  a  s e n t e n c e .  T h e y e a s e  t h e  f l o w of 

c o n v e r s a t i o n  a n d  c a n  h e l p your 

E n g l i s h  s o u n d  m o r e  n a t u r a l .  T h e y  

m i g h t  b e  u s e f u l  f o r  g i v ing  you  t ime 

to th ink ab out  a  qu e s t i o n  b e f o r e  

a n s w e r i n g  i t ,  for  sh owing int e r e s t ,  

o r  f o r  g e t t i n g  a t t e n t i o n .

R i g h t ,  l e t ’s  g e t  s t a r t ed!

What did you think of  the play? H o w ’s  t h e  n e w puppy?

O k a y ,  I ’ l l  w e i g h  t h e  s u g a r   

a n d  y o u  w hi s k  t h e  e g g s .

I k i n d  o f  liked i t ,  b u t  

i t  w a s a  b i t  l o n g . 

He ’ s ,  like ,  r e a l l y c u t e  

b u t  s u p e r  n a u g h t y!
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AT THE END OF A SENTENCE

H o w  w a s y o u r  p a s t a ? I  h a t e  r u s h  h o u r !  I ’m th ink ing 

of  moving to th e  c o u n t r y s i d e .

I t  w a s o k a y, I  g u e s s
. T h a t ’s  not  a  bad i d e a ,  a c t u a l l y .



 
        

SHOWING YOU’RE LISTENING

TAG Q U E S T I O N S

. . .  but  i t  p o u r e d  w i t h  r a i n!

We went up t h e  E i f f e l  To w er. . .

S o ,  w e ’ v e  j u s t b e e n  t o  P a r i s .

Oh no!

R i g h t …

R e a l l y ?

G e o r g e  p l a y s  t h e  g ui t a r, 

d o e s n ’ t  h e?

You  haven’t s e e n  m y 

k e y s ,  
have you?

Yea h, h e  d o e s
.

No, I haven’t ,  s o r r y.

1

Right, let ’s  get 

s t a r t e d!

You  must  be 

2

What did you think 

of the play?

L ISTEN TO PER SON A 

AND RESPOND AS PER S O N  B

Yes ,  w e  s aw al l  the s i g h t s .

U h  h u h …



T h e n  w e  s aw  t h e  M o n a  L i s a . . .

Wow!

3

disappointed wi th  

the result .

4

Are you coming  

to Sam’s p a r t y 

tonight?

5

You  haven’t see n 

my keys, have you?

…  a n d  c a u g ht a show at 

the Moulin Rou g e .

S o u n d s  f a b !



 
        

Saying you don’t underst and

SAYING YOU C A N ’ T  HE A R  S O M E O N E

S o r r y ?

W h a t ?

S o r r y, I  d idn ’ t  h e a r  t h a t .

S o r r y, I d o n ’ t  u n d e r s t a n d .  

M y  E n g l i s h i s n ’ t g r e a t .S o r r y, I ’m no t  w i t h  y o u .

WAYS TO SAY  YOU DO N ’ T  U N D E R STA ND

What  did  you s a y ?

E x c u s e  m e?
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C o u l d  y o u  t a l k  m e  t h r o u g h  t h a t  a g a i n ,  p l e a s e ?

Can you ju s t  e x p l a in  t h a t  o n e  m o re time?

C a n  y o u  r e p e a t  t h a t  m o r e  s l o w l y,  p l e a s e?

C o u l d  y o u  s ay  t h a t  a gain?

ASKING SOMEONE TO  R E P E AT



 
        

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

S o r r y, I didn’t hear t h a t .

B

S o r r y?

C

E x c u s e  me?

D

S o r r y, I’m not with you.

E

F

G

H

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

1

S o r r y, my English 

2

S o r r y, I didn’t 

3

I’m not quite sure 

4

S o r r y, I’m not 

5

Can you repeat 

Could you ta lk me through



USE THE CHART TO CREATE 12 SENTENCES AND SAY THEM OUT LOUD

Could you

S o r r y?

E x c u s e  me?

Pardon?

say that a g a i n,

repeat that more slow ly,

explain that one more time,

ta lk  me t hrough that a gain,

S o r r y? Could you say that again, please?



 
        

SAYING WHAT  YOU LIKE

SAYING WHAT  YOU DO N ’ T  L I K E

I quite like t h e s e  b o o t s … 

W h a t  d o  y o u  t h i n k ?

T h i s  s o u p  i s  g r e a t , i s n ’ t i t ? A re you o f f  h ik ing a g a i n?

I  a b s o l u t e ly love th em! Ye a h ,  i t ’s  p r e t t y  g o o d !

Opinions and preferences

D o  y o u  f a n c y  g o i n g  o u t  

f o r  a  c u r r y t o n i g h t ?

Hmm... I’m not No, I’m g o o d .  S k a t e b o a r d i n g 

We’re h e a d i n g  t o t h e  s k a t e 

p a r k  –  w a nna come?



MORE PHRA S ES

I’m a b i g  f a n !

I t ’s so my thi n g !  

I ’ v e  a l w a y s  l oved i t .

I’m j u s t n o t  r e a l l y  i n t o  i t .

I’m n o t  t h a t  k e e n  o n  i t . 

I  c o u l d n ’ t think of any t h i n g  w o r s e !

much of a cur r y  fan. i s n ’ t  r e a l l y  m y t h i n g .

18



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

I quite like t h e s e  

b o o t s …  W hat do 

you think?

I absolutely  

love them!

3

Are you into 

horror films?

No way!  

I  c a n ’ t  s t and 

t h e m .

4

Do you fanc y 

going out for a 

c u r r y tonight?

Hmm... I’m not 

much of a  

c u r r y f a n .

2

Are you off 

hiking ag ain?

Yes , I’m really 

into it at the 

moment!

LOUD, FILLIN

USING TH

1

Ye s, I’m really 

2 

I  absolutely 

3 

I ’ve  

4

 I’m a big 

5 

Yea h, it ’s  

6 

I t ’s so my 

7

 This soup is 

8

 What do you 

      think          fa n          great          into    

          alway s          love          thing          pret t y

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



I’m just not really

1

I’m not much of 

2

Skateboarding isn’t reall y

3

No way! I ca n’t 

4

I couldn’t think of



 
        

E X P R E S S ING PREFERENCES

I’d  p r e f e r  s u s h i

t o  p i z z a .

What do yo u  f a n c y? 

P i z z a o r  s u s h i?

I’d  m u c h  r a t h e r  

h a v e  s u s h i .

GIVING OPINIONS FORMALLY

S o ,  w h a t do  

you all  think ?

I  d o n ’ t  mi n d  s u s h i , 

b u t  I ’d p r e f e r  p i z z a .

I’d  say i t ’s a 

g r e a t  i d e a .

A s  I s e e  i t ,  t h i s  i s n ’ t 

t h e  b e s t  a p p r o a c h .

In my opinion, i t ’s  

t h e  r i g h t  way to  g o.



2 0

E X P R E S SING INDIFFERENCE

C o m e  o n ,  l e t ’s  g o  o u t !  W h i c h  w o u l d  

y o u  r a t h e r –  b o w l i n g  o r  i c e  s k a t i n g ?



 
        

THE SEN

YOU HE

A

W h a t ’s your opinion on this?

B

I ’d say it ’s  a great idea .

C

I don’t really mind.

D

W h a t ’s your view?

E

I’d  definitely go for  p i z z a .

F

How do you feel ab out it?

G

In my opinio n ,  i t ’s the rig ht way to go.

H

A s  f a r  a s  I’m concerned…

I

I’m not  fus s ed .  Both are okay with me.

J

A s  I see  i t ,  this isn’t the b e s t  approach.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

So, what do you 

all think?

I ’d say it ’s  a  

g r e a t  i d e a .

4

5

Which would 

you rather – 

bowling or  

ice skating?

I don’t really 

mind. Happy 

either way.

2

What do you 

f a n c y? Piz z a   

or sushi?

How do you  

f e e l  a b o u t  it? 

I don’t mind 

sushi, but I ’d 

p r e f e r  p i z z a .

A s  I s e e  i t , this 

isn’t the be s t  

approach.

3

I’d  much rather 

have sushi.

I’d  rather have 

sushi, too.



USE THE CHART TO CREATE EIGHT SENTENCES AND SAY THEM OUT LOUD

I ’d

prefer

rather have

much rather have

definitely go for

I’d prefer  

sushi.



 
        

AGREEING WITH OPINIONS DISAGREEING WITH OPINIONS

We need to make  

t h i s  o u r  p r i o r i t y t o d a y.

I  t h o u g h t  t h i s  b o o k  

w a s  r e a l l y  i n s p i r i n g .

Well, I think she 

d i d  t h e  r i g h t  t h i n g .

I  d i d n ’ t  u n d e r s t a n d  a  w o r d  o f  t h a t  l e c t u r e !

T h a t ’s  a  g o o d  p o i n t .

I  k n o w  w h a t  y o u  m e a n .

E x a c t l y.

I’m no t  c o n v i n c e d ,  

t o  b e  h o n e s t …

I  d i d n ’ t  g e t   

i t  e i t h e r.

I  t o t a l l y  a g r e e .

Yea h ,  I  h e a r y o u .

A b s o l u t e l y.

Agreeing and disagreein g
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I love this n e w  c o l o u r.

A b s o l u t e l y, I coul d n ’ t  

a g r e e  m o r e .

M e  t o o !

You ’re s o  r i g h t –  

i t ’s  g o r g e o u s !

So do I!

AGREEING TO  DISAGREE

We might have to a g r e e  t o  d i s a g r e e  o n  t h i s !



 
        

A

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

We need to make this our priorit y today. I totall y  a g r e e.

1

I thought this  book wa s really inspir ing . Nah, it wa sn’ t for me.

3

I didn’t unders t a n d  a word of that lec ture! I know what you mea n .

2

Well, I think she did the right thing. D o you? I’m not so sure…

4

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

USE THE CHART TO  C R E AT E  12 SENTENCES  AND SAY  THEM OUT LOUD

Yea h,

Abso lute ly, 

E x a c t l y,

I

Yea h, I know  

what you mean.



I’m not convince d,

1

Absolute ly, I couldn’t

2

I don’t think

3

I know 

4

We might have to ag r e e

5

S o r r y, I’m not



 
        

Making suggestions  

M A K I N G  P L AN S

ACCEPTING SUGGESTIONS

I t ’s  s u c h a nice day!  

S h a l l  w e  g o  s o m e w h e r e ?

Okay! Wecouldgofor a walk by the river.

I  k n o w !  L e t ’ s g o  s w imming!

A r e  y o u  u p for Juan’s 

p a r t y t o m o r r o w ?

G r e a t  m e e t ing! Why d o n ’ t  

we make i t  w e e k l y ?

S u r e ,  w h y n o t ?  C o u l d  b e  f u n . G o o d  i d e a . I ’ l l  s e t it  up.
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REJECTING SUG G E S T I O N S

Is anyone c o m i n g  t o  s e e  t h e  c a s t l e ?

Hmm… I’d r a t h e r  n o t , if yo u  d o n ’ t  mi n d .

I  d o n ’ t  r e a l l y  f e e l  l i k e i t ,  s o r r y. 

I  t h i n k  I ’ l l  g i v e it  a  mis s .



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

I t ’s such a nice 

day! Shall we  

go somewhere?

Okay! We could 

go for a walk  

by the river.

3

Great meeting! 

Why don’t we 

make it wee kly?

G o o d  i d e a .  

I’ll se t it up.

4

Is anyone 

coming to see 

t h e  c a s tle?

I’m not that 

keen, to be 

h o n e s t .

2

Are you up for 

Juan’s p a r t y 

tomorrow?

Sure, why not? 

Could be fun .

LOUD, FILLIN

USING TH

1

 

2

 I 

3

 

4

 I know! 

5

 I ’d 

6

 I’m not that 

7 

8

 I don’t really 

Sounds            Count            Let ’s             like

5

How about 

c y cling to  

the park?

I know! Le t ’ s  

go swimming .



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

Is anyone going to Juan’s party tomorrow?

Is anyone going to

How about coming to

Are you up for

Juan’s p a r t y

the  beach

t h e  c a s tle



 
        

WAYS TO THANK PEOPLE

T h a n k s !

T h a n k  y o u  s o m u c h !

You ’re we l c o m e !

T h a n k s  a  l o t .

T h a t ’s  okay.

Saying thank you

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

I  can’t thank you enough! D on’t mention it.
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3

T h a n k s a lot.

2

You  shouldn’t have! My  p l e a sure!

4

You ’re looking well! T h a n k s , so are you!

5

T h a n k s!



 
        

M y  p l e a s u r e !

You  s h o u l d n ’ t have!

You ’re l o o k i n g  w e ll!

T h a n k s ,  s o  a r e you!

LISTEN AND  NUMBER THE 

SENTENCES  IN THE ORDER YOU 

HEAR THEM

A

C h e e r s .



B

Any time!

C

No problem.

D

You  shouldn’t have!

E

T h a n k s a million!

F

No worries!

G

I owe you one!

H

T h a t ’s  so kind!

1

 Don’t 

2

 Thank you so 

3

 My 

4

 I  can’t tha nk you 

5

 Thank you, I really 

enough                  p l e a sure                  much



 
        

MORE PHRA SE S

O o p s !  S o r r y!

I’m r e a l l y  s o r r y I  

f o r g o t  y o u r  b i r t hday!

N o  w o r r i e s! N o  b i g  d e a l !

MAKING AND ACC E P T I N G  A P O L O GIES

Saying sorry

M y b a d !

I’m s o r r y t o  b o t h e r y o u .

I owe you an a p o l o g y.

I  f e e l  a w f u l .

T h a t ’s  okay, i t  w a s n o t h i n g .

N o  p r o b l e m ,  I ’m  h a p py t o  h e l p .

You  d o n ’ t  h av e  t o  a p o l o g i z e !

T h a n k  y o u , t h a t  m e a n s  a  l o t .
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E X P R E S S I NG SYMPATH Y

I  w a s s o r r y t o  h e a r  

y o u ’ v e  b e e n  i n  h o s p i t a l .

I’m s o r r y for your lo s s .

T h a n k  y o u . I’m fe e l i n g  

m u c h  b e t t er now.

T h a n k s ,  I  a p p r e c i a t e  

you say i n g  t h a t .



 
        

H

A B

1

Oops! S o r r y! No worries!

3

I’m really sor r y  

I forgot your 

b i r t hday!

No big deal!

4

My bad!

T h a t ’s  okay,  it  

w a s  n o t hing.

5

I’m s o r r y for  

your loss.

T h a n k s , I appreciate 

you saying  tha t .

2

Oh no, your  

top! I’ve  m e s s e d  

up, sorr y.

I t ’s  okay,  i t ’ll come 

out in the wa sh.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



i t  w a s n

you’ve bee n i

means a lo

1

T h a n k s , I appreciate

2

T h a t ’s okay,

3

you saying  tha t .I’m really sor r y

4

I forgot youThank you, that

I  w a s  s o r r y to hear



 
        

Saying goodbye

INFORMAL GOODBYES

Bye! Have a 

s a f e  t r ip!

Bye bye!S e e  y a !

FORMAL GOODBYES

G o o d b y e .

I t  w a s a  p l e a s u r e  

m e e t i n g  y o u .

L o o k  f o r w a r d  t o  s e e i n g  

y o u  a g a i n  s o o n .

L o v e l y  t o  s e e  y o u! B ye now!

I’m off !
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M A K I N G  F U T U R E  P L AN S

G o t  t o  r u n! See yo u  

a t  t h e  n e x t g a m e ?

G r e a t  t o  c a t c h  u p !

Yes ,  l e t ’s  do it  

a g a i n  s o o n !

D e f i n i t e l y.  C a t c h  y o u  t h e n !

G o o d  t a l k i n g  w i t h  y o u .



 
        

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

Goodbye.

B

See you Tu e sday!

C

Speak to you s o o n .

D

See  ya !

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

L o o k  f o r w ard to

1

Thank you

2

I t  w a s a  p l e a sure

3

G o o d  t a l k ing 

4

5

6

Speak to 

Bye! Have  

Great to 



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

I t  w a s

a  p l e a sure

lovely

g o o d

It was a pleasure 

meeting you.



 
        

Dates,time,  and weather

TELLING THE TIME

DISCUSSING DATE S

M o n d a y Tue s d a y W e d n e s d a y T h u r s d a y

S E P T E M B E R

y e a r

t o m o r r o w

m o n t h

d a y

w e e k d a y

w e e k

y e s t e r d a y

t o d a y

d a t e



q u a r t e r  p a s t  o n et e n  p a s t  o n ef i v e  p a s t  o n eone o’c l o c k  /  1pm

q u a r t e r  to t w ot w e n t y t o  t w ot w e n t y- f i v e  t o  t w oo n e  t h i r t y  / 

h a l f  ( p a s t ) o n e

m i n u t es e c o n d

A t  6 p m .

W h a t  t i m e  d o e s  i t  s t a r t ?



 
        

DESCRIBING THE WEATHE R

f o u r t h

t e n t h

e v e r y d a y

t h i r d

n i n t h

t h r e e  t i m e s  a w e e k

s e c o n d

e i g h t h

t w i c e a  w e e k

f i r s t

s e v e n t h

o n c e  a  w e e k

t w o  t h o u s a n dn i n e t e e n  t e nn i n e t e e n  o h - o n en i n e t e e n  h u n d r e d



m i s t y

s u n n y

w a r m

f o g g yc l o u d y

o v e r c a s t

i c y

b o i l i n g

p o u r i n g

f r e e z i n g

w i n d y
s n o w y



 
        

DAYS

W h i c h d a y  s u i t s  y o u 

f o r  l u n c h  t h i s  w e e k ?

Hey, are you f r e e  f o r  

a drink on Tu e s d a y ?

I  a m ,  b u t I  c a n ’ t have 

a  l a t e  o n e .

TIMES

C a n  y o u  p ic k  u p   

my aunt at 11. 45?

S h a l l  I  o r d e r   

t h e  t a x i  f o r   

h a l f  t h r e e?

L e t ’ s make it qu a r t e r 

p a s t ,  j u s t  t o  b e  s u r e .

Okay, b u t  I  m i g h t  b e  

f ive minut e s  l a t e .

Friday wo r k s  f o r  m e …

Making arrangement s
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DATE S

Keep i t  f r e e !

S o ,  w h e n’s 

the big day?

We’ve s e t  t h e d a t e  f o r  

May the 31st n e x t y e a r !



 
        

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

C a n  y o u  p i c k  u p  m y  a u n t  a t  11. 45?

1

S o r r y, we can’t come o v e r  n e x t Saturday.

2

Shall I order the t a x i for half three?

3

4

What time’s your inter vie w today?

LOUD, FILLIN

USING TH

1

 Which day 

2

 Friday

w o r k s          on Tu esday          nex t            three

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Hey,  are you 

f ree  for a drink 

on Tu e sday?

I am, but I ca n’t 

have a late one.

2

Which day suits 

you for lunch 

Friday work s  

for me…

Which day suits you for lunch this week?



3

 Shall I order the  t a x i for half 

4

 Hey, are you fre e for a drink 

5

 Sorry, we can’t come over 

6

 Keep it 

7

We’ve set the date for  

3

So, when’s  

the big day?

We’ve set  the 

date for May the 

31s t  n e x t year!

4

What time’s 

your inter vie w 

today?

I t ’s at 10.

this week?



 
        

Tal king about the weather

DESCRIBING THE WEATHE R

H o w  w a s t h e  w e a t h e r 

on your holiday?

A  b i t  m i x e d –  t h e  u s u a l  

s u n s h i n e  a n d  s h o w e r s !

W h a t ’s  t h e  w e a t h e r  l i k e o u t  t h e r e?

I t ’s  b o i l i n g !  O v e r  

3 0  d e g r e e s ever y d ay.

MORE PHRA SE S

W h a t ’s  t h e  t e mp e r a t u r e  like?

I t ’s  f r e e z i n g  o u t s i d e !

I t ’s  r e a l l y  w in d y !

L o v e l y w e a t h e r, i s n ’ t  i t ?  

I t ’s  b l o w in g  a  g a l e  o u t  t h e r e !

I t ’s  a b s o l u t e l y  p o u r i n g !  
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H e r e ’ s  t h e  f o r e c a s t  

f o r  t o m o r r o w …

…  i t  w i l l  b e  m a i n l y  c loudy…

…  w i t h  a few sunny s p e l l s …

…  a n d  a  s l i g h t  c h a n c e  o f  a  s h o w e r…

…  w i t h  t e m p e r a t u r e s  a 

l i t t l e  b e l o w  n o r m a l .  

THE WEATH E R  F O R E C A S T



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

W h a t ’s the  

weather like  

out there?

I t ’s boiling!  

Over 30 degrees 

e v e r y day.

3

I t ’s a bit chilly 

today, isn’t it?

Yes , the weather’s 

turned, hasn’t it?

4

W h a t ’s the 

temperature like?

I t ’s  f re ezing 

o u t s i de! 

2

H o w  w a s the 

weather on  

your holiday?

A bit mixed – the 

usual sunshine  

and showers!

5

W h a t ’s the  

weather like  

out there?

I t ’s  a b s olutely 

pouring!



USE THE CHART TO  C R E ATE  1  SENTENCE S AND SAY  THEM OUT LOUD

really wind y

f r e e z i ng

boiling

a bit chilly

lovely weather

I t ’s

It’s really windy 

today, isn’t it?



 
        

MY FAMILY

Family and relationships

u n c l e

g r a n d m o t h e r

s o n - i n - l a ws o n n e p h e w

m e b r o t h e r

f a t h e r - i n - l a w f a t h e r  / d a dm o t h e r - i n - l a w

g r a n d f a t h e r

d a u g h t e rd a u g h t e r - i n - l a w

g r a n d c h i l d r e ng r a n d s o n g r a n d d a u g h t e r

w i f e s i s t e rs i s t e r - i n - l a w

m o t h e r  /  m u m
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MY STEPFA MILY

f a t h e r  / d a d

s t e p b r o t h e r h a l f - b r o t h e rm e

s t e p m o t h e r  / s t e p m u me x - h u s b a n d

s t e p s i s t e r

m o t h e r  /  m u m



 
        

R E L ATIONSHIPS

s i n g l e

s i b l i n g s o n l y  c h i l dt w i n s

d i v o r c e d

m a r r i e d

p a r e n t s s i n g l e  p a r e n t p a r t n e r

o l d e s t  c h i l d

e n g a g e d

m i d d l e  c h i l d y o u n g e s t  c h i l d

h u s b a n d

e x - h u s b a n d

w i f e

e x - w i f e



GROWING UP

b a b y t o d d l e r c h i l d r e n t e e n a g e r s

c o l l e a g u e f r i e n d n e i g h b o u r

g i r l b o y



 
        

Ta lking  about family

E X T E NDED FA MILYIMMEDIATE FAMILY

So, have yo u  g o t  a n y k i d s ?

Yes ,  t w o  d a u g h t e r s .  

H o w  a b o u t  y o u?

Have you go t  any bro t h e r s  o r  s i s t e r s ,  Ta r i k ?

I’m th e  y o u n g e s t .

Yes ,  I ’ v e g o t  a  b r o t h e r  

a n d  t w o  s t e p s i s t e r s .

A r e  y o u  c l o s e  t o  y o u r  f a m i l y, Chloe?

Yea h ,  I  s p e a k to my 

p a r e n t s  n e a r l y  e v e r y  day.

But I don’ t see my sister much. She’s  moved to India .

D o n ’ t  f o r g e t  w

v i s i t i n g  G r a n d m a  t o d a y.

O h ,  a n d  c o u s i n  H e n r y!

H o w  m a n y  g r a n d c h i l d r e n  h ave you go t ?



4 0

MORE PHRA SE

I’m t h e  o l d e s t .

I’m th e  m i d d l e  c h i l d .

I’m a n  o n l y  c h i l d .

I ’ v e  g o t  t w o  y o u n g e r s i s t e r s . 

We gre w up in Birmin g h a m .

I’ve got a toddler, and baby number two on the way!

G O O D  T O  K N O W

M e m b e r s  o f  t h e  f a mily may b e  k n o w n b y  d i f f e r e n t  n a m e s .  

M u m  or Mummy  a n d  D a d  o r  D a d d y  a re  common in t h e  

U K ,  p a r t i c u l a r l y  i n  t h e  s o u t h .  M a m  i s  p o p u l a r in pa r t s of 

n o r t h e r n  E n g la n d ,  N o r t h e r n  I r e l a n d and Wa l e s ,  w h il e  

M o m  a n d  Pop  a r e  u s e d in US Eng l i s h .



 
        

MATCH THE SENTENCES AND SAY THEM OUT LOUD

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER 

THEY ARE DE SCRIBED

LISTEN TO PER

AND RESPOND AS PER S O N  B

1

Have you got  

any brothers or 

s i s t e r s , Ta rik?

3

So, have you  

got any kids?

4

Are you close to 

your famil y,  Chloe?

2

Don’t forget we ’r e 

visiting Grandma 

today.

5

How many 

grandchildren  

have you got?



MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I’m the

1

Yes , I’ve got a

2

I’m a n

3

I’ve got t wo

4

We grew up



 
        

Lifeevents

C E L E B R ATIO N S

I  h e a r  c o n g r a t u l a t i o n s  a r e  i n  o r d e r ?

Yes ,  I  g o t  t h e  p r o m o t i o n!

H a p p y  b i r t hday!

W h a t  p r e s e n t s d i d  y o u  g e t ?

MILESTONES

C o n g r a t s on the bir t h   

o f  y o u r  b a b y boy!

I s n ’ t  h e  b e a u t i f u l!

Well done!

We’re r e a l l y  p r o u d  o f  y o u!
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O T H E R  E V E N T S

A l l  t h e  b e s t  f o r  y o u r  r e t i r e m e n t .

I ’ l l  m i s s you a ll!

H a p p y  a n n i v e r s a r y!  Here ’s 

t o  a n o t h e r  3 0  y e a r s!

O h ,  t h e y ’r e  g o r g e o u s !  T hank you!



 
        

1

 

Happy               be st                congratulations

LOUD, FILLI

USING T

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

What present s did you get?

 

B

Isn’t he beau tiful!

C

I’m so  so r r y for your loss.

D

T h a n k s ,  e v e r yone!

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

I  hear  congratulations are in order?

3

All the be st for your retireme n t . I ’ll miss you all!

2

Happy annive r s a r y!  

Here’s to another 30 year s!

4

Here’s to the  n e w l y weds! T h a n k s ,  e v e r yone!



2

 I hear 

3

 We’re really 

4

 All the  

5

 Well 

6

 I’ll 

E

We’re really proud of you

!

 

F

C o n g r a t s on  the  b i r t h of your baby boy! 

G

Let  me know if there’s a n y t hing I can do. 

H

Here’s to th e  n e w l y weds!

I

Yes , I got the promotion!

J

Welcome to my new home!



 
        

Sociali zing

AT A PAR T Y

G r e a t  t o  s e e  y o u ,  

how are you d o i n g ?

T h i s  i s  R i c k .  H e  w e n t  t o  

t h e  s a m e  c o l l e g e  a s y o u .

I ’m go o d !  H o w a r e 

t h i n g s  w ith yo u?

Hey, f a n c y s e e i n g  

y o u  h e r e !

I  d idn ’ t  k now you 

w e r e  c o m i n g !

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE
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So, how do you know Gemma?

1

Great to see you, how are you doing?

2

Hey,  f a n c y seeing you here!

4

So, what do you do?

3

I love your dres s! Wh e r e ’d you get it?



 
        

So, how do you k n o w G e m m a ?

We’re o l d  s c h o o l  f r i e n d s .

I love your dr e s s !  

Where’d y o u  g e t i t ?

I  w o r k  w i th her. W h a t  a b o u t you?

 At a chari t y  shop –  

for 10 quid!

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A



1

Great to see you, how are you doing? I ’m good! How are things with you?

3

This is Rick. He went to the sa me  

college as you.

Hey,  f a n c y seeing you here! I didn’t know you were coming!

2

4

So, how do you know Gemma? I work with her. What about you?

5

H o w ’s it going? Not bad, how are you?



 
        

Dating and romance

ASKING SOMEONE ON A DATE

D o  y o u  f a n c y  g oing for  

a  c o f f e e  n e x t w e e k ?

Yea h ,  I ’d l i k e  t h a t . 

N e x t  Friday, m aybe? 

I  w a s w o n d e r i n g  i f you’d like 

t o  g o  o u t  t h i s  S a t u r d ay?

I’d  love to!  

P ick  me up at  7?

M O R E  W AYS  T O  S AY  Y E S

S o u n d s  g r e a t! 

T h a t  w o u l d  b e r e a l l y  n i c e .  

S u r e ,  w h y n o t ?

I  w a s h o p i n g  y o u ’d  a s k  m e .

You  t o o k  y o u r  t i m e !

I  t h o u g h t  you’d n e v e r  a s k !  
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T h a t ’s really kind, but I already have plans.

Thanks , but I ’m not dating right now.

I’d  l o v e  t o  t a ke you ou t  t o n i g h t .

A n o t h e r  n i g h t , mayb e?

TURNING DOWN A DATE



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

3

 I ’d love to ta ke you out tonight. 

2

We should mee t up sometime. Sure, sounds good. 

4

Another night , maybe?

USE THE CHART TO  C R E AT E  12 SENTENCES  AND SAY  THEM OUT LOUD

Do you fanc y going 

Iwas wondering  if  you’d like  to go

for a coffee 

o u t

Do you fanc y  going for a coffee ne x t  week? Yea h, I ’d like that .  N e x t Fr iday,  maybe?

Do you fancy going for a coffee this Saturday?



MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I’m not looking 

1

I  w a s  hoping

2

You  took

3

That would be

4

I just like you



 
        

O N  A  F I R S T  DATE E NDING THE DATE

You ,  too.  Yo u l o o k  g r e a t .

S o u n d s  g o o d ! 

H e y !  N i c e  t o  s e e  y o u .

T h a n k s , so do yo u .  S h a l l  

w e  g e t  a c o f f e e  f i r s t ?

S o  a m  I .  I haven’ t  b e e n  

o n  a  d a t e  f o r a g e s!

I  c a n ’ t lie, I’m a  b i t  n e r vo u s .

M e  n e i t h e r !

T h a n k s  s o  m u c h  f o r t o n i g h t .  

I  h a d  a  r e a l l y  g r e a t  t i m e .

Yea h ,  d e f i n i tely.  

I ’ l l  m e s s a g e  yo u .

T h a t  w a s lovely. Do you 

f a n c y  m e e t i n g  u p  a g a in?

How are you g e t t i n g home?

Have you be e n  o n  t h e  a p p  a  w h i l e?
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T h a n k s  f o r  a  f u n  ni g h t .

I t  w a s n i c e  t o  h a n g  w i t h  yo u .

C a n  I  c a ll you? 

I’d  r e a l l y  like to se e you a g a i n .

I’d  b e t t e r  h e a d  o ff. Ea r l y  s t a r t  t o m o r r o w !

W h a t  k i n d  o f  t h i n g s are you in to?

A r e  y o u  l o o k i n g  f o r  s o m e t h i n g  s e r i o u s ?

How long have yo u  b e e n  s i n g l e ?



 
        

LOUD, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

1

 I t  w a s nice to 

2

 What kind of thin g s  a re you 

   single                a g a i n                into 

                   book ing                head                hang

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Thanks so much for  tonigh t.  

Ihadareally great time.

3

I can’t lie, I’m a bit ner vou s . S o am I. I haven’ t  b e e n  on a date for ages!

2

How are you get ting home? I ’m j u s t  b o oking a cab.

4

Hey! Nice to see you . You, too. You look  g rea t .

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

Can I cal l you?

B

T h a n k s , so do you. Shall we get a  

cof fee f i rs t?

C

Are you looking for something serious?

D

T h a n k s for a fun nig h t .



3

 I ’d really like to se e you 

4

 I ’d b e t t e r 

5

 How long have you bee n 

6

 I’m just 

E

Have you bee n on the app a while?

F

Yea h, definitel y.  I ’ l l  mes s a g e  yo u .

G

T h a t  w a s lovely. Do you fanc y  meeting  

u p  a g a in?

H

I can’t lie, I’m a bit ner vou s .

I

Maybe, I’ll ca ll you.

J

How long have you bee n single?



 
        

Showing support

OFFERING SUPPO R T

B E I N G  E N C O U R AGING

We’re n e v e r  g o in g  t o  

f i n i s h  o n  t i m e …

C o m e  o n ,  w e ’ v e g o t  t h i s! 

 I’m so s t r e s s e d .  M y  e x a m s 

a r e  i n  t w o  w e e k s!

H a n g  i n  t h e r e ,  s w e e t h e a r t .  

I  know you c a n  d o  i t !

You  c a n  t a lk to me any t i m e .  

M y  d o o r ’s  a l w ay s  o p e n .

I  k n o w  t h i n g s  a r e t o u g h ,  

b u t  w e ’ r e  h e r e  f o r  y o u .  
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MORE PHRA SES

L e t  m e  k n o w  i f  I  c an do any t h i n g .  

I  k n o w  t h i s h a s n ’ t  b e e n  e a s y.

We’ve go t  y o u r  b a c k .  

You ’ v e  b e e n a lot  of  h e l p .

T h a t  m e a n s  a  l o t . 

I’m ve r y g r a t e f u l .

T h a n k  y o u , I  r e a l l y  a p p r e c i a t e  i t .  T h a n k s ,  g u y s , you’r e  t h e  b e s t!



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE 

ORDER YOU  HEAR THEM

A

We’ve got your back.

 

B

Thank you, I really appre ciate it.

C

I know thing s are tough,  but  we ’re  

here for you.

D

You  c a n  t a lk to me any time.  

M y  d o o r ’s always o p e n .

E

That means a lot .

 

F

I’m v e r y g r a t e f ul.

G

Go on, it ’s  w o r t h a shot!

AND RESPOND AS PER S O N  B

1

I’m s o  s t r e s s e d .   

My exams are  

i n  t wo  w e e k s!

3

Iknowthing sare

tough, butwe’re 

hereforyou.

4

I don’t know 

whether to tr y out  

for the team.

2

We’re never  

going to finish  

on time…

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL



kind                              tough                              help                              appre ciate                

                    ea s y                               a sk                              gr a t e f ul                              any t hing

1

 A n y t hing you nee d, just .

2

 Le t  me  know if I can do .  

3

Iknow things  are , but we’r e here for  you.

4

Yo u ’ v e  b e e n a lot of .

5

6

7

8



 
        

COFFEES, T E A S ,  AND SOFT DRINK S

V E R B S

Eating and drinking

e s p r e s s ob l a c k  c o f f e e

h o t  c h o c o l a t e

w h o l e  m i l k

w h i t e  c o f f e e c a p p u c c i n o

a l m o n d  m i l k

s k i m m e d  m i l k s o y a  m i l k

o a t  m i l k

h e r b a l  t e a  

c o l a

i c e d  t e at e a
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t o  w e i g h t o  s l i c e

t o  m i x

t o  r o l l o u t

t o  p o u r

t o  g r a t e

t o  p e e l



 
        

EATING OUT FOOD PREPA R ATIO N

KITCHEN EQUIPMENT

s a u c e p a n

f r y i n g  p a n

m i x e r

c a f e t i è r e  

c o l a n d e r

b l e n d e r k i t c h e n  k n i v e s

s i e v e c a s s e r o l e  d i s h

s t a r t e rf r i e d s t i r - f r i e d d e e p - f r i e d

d e s s e r t /  p u d d i n gp o a c h e d b o i l e d s t e w e d



b i l lr o a s t e d b a k e d g r i l l e d

v e g a nm a r i n a t e d s t e a m e d s m o k e d



 
        

Cafés and coffee shops

AT THE COFFEE SHOP

E x c u s e  m e ,  w h a t ’s  

t h e  W i - F i  c o d e?

T h i s  s a n d w ic h   

i s  v e g a n ,  r i g h t ?

Two  b l a c k  c o f f e e s 

a n d  a n  o r a n g e 

j u i c e ,  p l e a s e .

T h a t ’s  r i g h t .  W o u l d  

you like it to a s t e d ?

LISTEN AND  CIRCLE  THE ITEM YOU HE A RMORE PHRA S ES

A n  i c e d  c o f f e e  t o  g o , p l e a s e .

Could I have a skinny l a t t e ?

H i ,  w h a t  c a n  I  g e t you?



5 4

1 2

4 5

I  b r o u g h t  my  o w n  c u p.

Any milk or su g a r ?

Have you go t  a  l o y a l t y c a r d ?

R e g u l a r  o r  l a r g e ?

Tak e  a  s e a t  a n d  I ’ l l  bring yo u r  

d r i n k s over to you .



 
        

I’m g e t t ing a  re f i l l .   

C a n  I  g e t you any t h i n g ?

C a p p u c c i n o  f o r  A n d r e w !

To have in or ta ke away?   To t a k e away, p l e a s e. 

I ’ l l  w a i t  f o r  t h e d r i n k s  

i f  y o u  g r a b  t h a t  t a b l e .

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B



E x c use me, is anyo n e  s i t t ing here? No ,  i t ’s all yours!

Hi, what ca n I get you?

This  sandwich is veg an, rig ht? T h a t ’s right .Would you like  i t  t o a s ted?



 
        

Tak eaway  and deli very

S h a l l  w e  g e t  a  t a k e a w a y c u r r y t o n i g h t ?  

G o o d  i d e a . I ’ l l  p i c k it  

up on my way h o m e .

Two  b u r g e r s to  go,  p le a s e .

D o  y o u  w a n t  f r i e s w i t h  t h a t ?

I ’ v e  c o m e  to pick up my order.

ORDERING G E T T I NG A TAKEAWAY

C a n  I  c h e c k if you 

d e l i v e r  t o t h i s  a d d r e s s ?

O u r  f r i e d chicken or d e r  s t i ll  h a s n ’ t  a r r i v e d .

We’ve g o t  n o  f o o d .  L e t ’s  g e t  a  p i z z a in!
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C a n  I  t a ke your na m e ,  p l e a s e?

VOCABUL ARY 

TAK EAWAY M E A L S

b u r g e r s

c u r r y

f r i e s

p i z z a

f r i e d  c h i c k e n

n o o d l e s

n a c h o s

s u s h i



 
        

A B

1

Shall we get a 

takeaw ay curr y 

tonight?

G o o d  i d e a .  

I’ll pick it up on  

my way home.

3

Can I  check if  

you deliver to  

this address?

O f  c o u r s e .  W h a t ’s 

your postco de?

4

Two  burgers   

to go, pleas e.

Do you want f r i e s  

with that?

5

I’ve come to pick 

up my order.

C a n  I  t a ke your 

name,  p leas e?

2

We’ve got no food. 

L e t ’ s get a piz z a  in!

Okay, I’ll order it  

on the app. 

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL



 w ant                              go                              arr ived                              pick                

                    order                              che ck                              deliver                              Le t ’s

1

  C a n  I  c h e ck if you  to this addres s?  

2

  Two burgers to , p l e a s e. 

3

  I’ll  it up on my way home.

4

  Okay, I’ll  it on the app.

5

  We’ ve got no food. 

6

  Our fried chicken order still hasn’t 

7

  L e t  m e  

8

  Do you 



 
        

Bars and pubs

BUYING DRINKS

MORE QUEST IONS

L A S T  O RD E R S

W h a t  l a g e r s have you go t  o n  t a p?

Have you go t  a  b a r  m e nu?

D o  y o u  s e r ve m o c k t ai ls?

W h a t  s o f t d r i n k s a r e  t h e r e?

D o  w e  p a y a t  t h e  b a r?

W h a t  t i m e  d o  y o u  s t o p s e r v i n g ?

VOCABUL ARY 

H i ,  c a n  I  g e t  t w o  g i n   

a n d  t o n i c s ,  p l e a s e?

I t ’s my roun d !  W h a t ’s  

e v e r yo n e  d r i n k in g ?  

Sure.  Wo uld you like ice 

a n d  l e m o n  w i t h  t h a t ?  A pint  of  la g e r  f o r  m e ,  p l e a s e !

o n  t a p
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G O O D  T O  K N O W

In UK Englis h, 
C a n  I  g e t . . . ?

 i s  an  incr e a s in g l y  

common way  to  a s k  for  th ing s in s h o p s ,  c a f é s ,  

o r  r e s t a u r a n t s .

L a s t  o r d e r s ,  p l e a s e ! We 

close in 10 m i n u t e s .

C a n  w e  h a ve  t h e  s a m e  a g a i n ,  p l e a s e?

a l c o h o l - f r e e  l a g e r

s o f t  d r i n k s

w i n e



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

Have you got a bar menu?

B

What time do you sto p  s e r v ing?

C

Hi, can I  g e t  t wo gin and tonics ,  p lea se?

D

I t ’s my round! What ’s  e v e r yone drinking?

E

Can we have the  s a m e  a g ain, plea se?

LOUD, R

WITH

1

Can I get a 

2
Do you ser ve     

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

L a s t  orders ,  plea se! We close in 10 minutes . C an we have the  s a m e  a g ain, plea se?

3

W h a t  d r y white wine ca n you recomme nd?

2

I t ’s my round! What ’s  e v e r yone drinking?

4

Hi, can I  g e t  t wo gin and tonics ,  p lea se?



F

 

We have a large se lec tion – check out  

our wine list . 

G

W h a t  l a gers have you got on ta p?

H

Do we pay at the ba r?

5

4 What 

What 

A  g l a s s of 3



 
        

At the restaurant

Do you have a  r e s e r v a t ion?

Yes ,  in the na m e  o f  C h e n .

H e l l o .  I ’d l ike to boo k  a  t a b l e   

f o r  t h i s  e v e n i n g ,  p l e a s e .

How many in you r  p a r t y?

B O O K I N G  A  TABLE

I ’ l l  h a v e t h e  f i s h , p l e a s e .

A r e  y o u  r e a d y  t o  o r d e r ?

I  t h i n k  I ’ l l  g o  f o r  

t h e  s a l a d ,  t o o .

Could I have t h e  s t e a k ?

I’d  like the  

s a l a d ,  p l e a s e .

ORDERING YOU R  M E A L



6 0

VOCABUL ARY 

A  R E S TAUR ANT TA BLE

w i n e  l i s t m e n u

s i d e  p l a t e

n a p k i n

i c e  b u c k e t

p l a t e

d e s s e r t  s p o o n

w h i t e  w i n e

f o r k

t a b l e  n u m b e r



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Do you have a res e r v ation? Ye s , in the name of Ch e n .

3

Are you ready to order? I ’ll have the f ish,  pleas e.

2

I’d  like to bo o k  a  t a ble for this eve ning, p l e a s e. How many in your  p a r t y?

4

D o e s  a n yone have any allergies? Ye s , I’m allergic to n u t s .

LISTEN AND  NUMBER THE PICT URES IN  THE ORDER THEY ARE DE SCRIBED

SAY  THE SENT ENCES OUT LOUD, RE P L ACING THE  P I C T URES WITH WORDS



I’ll bring you the       .

3
Could you bring us a              , plea se?

6
Could I have the                ?

2

1

I’ll have the                 , plea s e .
5

I think I’ll go for the                         .
4

I’ll bring you the            .



 
        

DISCUSSING YOU R  M E A L MAKING COMPLAINTS

PAYI NG THE BILL

R e a l l y  t a s t y. 

H o w ’s  y o u r s? 

I t ’s  r e a l l y  g o o d . 

Want to tr y s ome? 

S h a l l  w e  s p l i t  t h e  b ill?

H o w ’s your so up?

You r chicken l o o k s  d e l i c i o u s .

H o w ’s  y o u r  s t e a k ?

S o r r y, b u t …

Would yo u like to se e 

t h e  d e s s e r t m enu?

I t ’s  a  bit  to o  s a l t y, a c t u a lly.  
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N o t h i n g  s p e c i a l ,  t o  b e  h o n e s t .  

I  s h o u l d ’ v e o r d e r e d  t h e  s a l a d!

H o w w o u l d  y o u like to pay?

C a n  w e  p a y b y  c a s h?

Would yo u like a rec e i p t ?

MORE PHRA S E S

W e  o f t e n  u s e  a c t u a l l y  or t o  b e  h o n e s t  a t  t h e  

b e g i n n in g  o r  e n d  o f  a  s e n t e n c e  t o  g i ve an opinion,  

s h o w  w e  d i s a g r e e  w i t h  s o m e o n e ,  o r  c o r r e c t   

a  m i s u n d e r s t a n d i n g .

G O O D  T O  K N O W



 
        

1

2

3

4

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

        Really t a s t y                     get this   

H o w ’s your soup?

H o w ’s your steak?

1

You r chicken look s  delicious.

3

Shall we split the bill?

2

4



USE THE CHART TO CREATE EIGHT SENTENCES AND SAY THEM OUT LOUD

This chicke n is

a bit too sa l t y,

a bit too cold,

nothing spe cial,

rea l ly  ta s t y,

This chicken is a bit too salty, actually.



 
        

FOLLOWING A RECIPE COOKING ME

W h a t  a r e  y o u  m a k i n g ?  

S o  w h a t  d o we  

d o  n e x t ?

S u r e ,  l o v e t o !  I ’ l l  s t a r t 

w e i g h i n g  t h e flour.

How are you c o o k i n g  t h e  b r o c c o l i ?

I ’ v e  b r o u g h t  t h e  s o u p  t o   

t h e  b o i l .  W h a t  n e x t ?

F a n c y e g g s for lunch? 

P o a c h e d  o r  s c r a m b l e d ?

I’mtr ying a new recipe for brownies . Fancy helping? 

L e t ’ s s e e …  P e e l  a n d  

s l i c e  t h e  a p p l e s .

H o w  l o n g  d o e s  t h e  b r e a d  n e e d  i n  t he oven?

O k a y, I ’ l l  s e t 

t h e  t i m e r !

I t  s a y s t o  c h e c k i t  a f t e r  3 0  m i n u t e s .

Cooking and eating
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MORE WAYS TO CO OMORE RECIPE  P H R A SE S

F r y t h e  o n i o n s  f o r five minut e s .

S h a l l  I  g r i l l  or  f r y the f ish?

I’m r o a s t i n g a chicken f o r  o u r  l u n c h .

I ’ v e  b a ked you a bir t h day cake !

C h o p  t h e  b u t t e r  in t o  c u b e s .

M i x  t h e  i n g r e d i e n t s  t o g e t h e r.

S t i r  t h e  c h e e s e  i n t o  t h e  s a u c e .

P r e h e a t  t h e  oven to 250 °C (4 8 0 ° F ) .



 
        

LISTEN AND  NUMBER THE PICT URES IN  THE ORDER THEY ARE DE SCRIBED

LISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

What are you mak ing? I ’m t r y ing a new recipe for brownie s .  

3

So what do we do nex t? L e t ’ s see… Pe el and slice the apples .

2

How are you cooking the broccoli? I ’m steaming it to keep the flavour.

4

How long does t he  bread need in the oven? It  says to check it af te r 30 minutes . 

5

I ’ve brought the soup to the boil. What nex t? Tur n it down and simmer for 20 minutes .



Preheat            ba ked            set            Mix            weighing            simmer            Chop            roa s t ing

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

1

 I’ll s t a r t   the flour.

2 

  t h e  b u t ter into cube s .

3

   the oven to 250 °C (4 8 0 ° F ) .

4

Tu rn it down and   for 20 minute s .

5

 I’m 

6

 

7 

I ’ve 

8 

Okay, I’ll 



 
        

COOKING TOGETHER

HAVING A BARBECUE

Who’s coo k i n g  t o n i g h t ?

F o o d ’ s r e a d y !  G r a b  a  p l a t e .

I t ’s my tur n. I ’m doing veg g i e  l a s a g n e .

S h a l l  I  d o  s o m e  g a r l ic  b r e a d  t o  g o  w i t h  i t ?

G r e a t !  I  l ove the 

way you ma k e  i t .

C a n  I  g e t anyone a drin k ?  

I’d  love a bit of e v e r y t h i n g !
O o h ,  w h a t  have you go t ?
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COOKING FOR FRIE NDS

T h a n k s  f o r  h a v i n g  u s  o v e r. 

S o m e t h i n g  s m e l l s  g o o d !

I ’ v e  m a d e  a  T h a i  g r e e n  

c u r r y. H ope you like i t !



 
        

1

I think I’ll st a r t

2

I’d  love 

3

I’m allergic

4

Shall I do some

6

5

Something

T h a n k s for 

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

Can I have

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

Food’s ready! Gra b a plate.

B

This is so delic ious .

C

Who’s cooking tonight?

D

Can I get anyone a drink?

E

I ’ve made a Tha i  g r e e n  c u r r y. 

F

Is there any thing you don’t eat?

G

I can’t have things that conta in gluten .

H

Ooh, what have you got?



USE THE CHART TO  C R E AT E  12 SENTENCES  AND SAY  THEM OUT LOUD

This is

s o

really

absolute ly

Thi s is so 

delicious.



 
        

Free time and hobbies

G A M E S

 

CREATIVE HO

O U T D O O R  A C TIVITIES

f l y i n g  a k i t e

s k a t e b o a r d i n g

h a v i n g  a p i c n i c

w a l k i n g

y o g a

r u n n i n g

t a i  c h i
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c h e s s

g a m i n g

d a r t s j i g s a w p u z z l e p a i n t i n g

p o t t e r y

k n i t t i n g

c a r d s
d o m i n o e s

b o a r d  g a m e

c h e s s b o a r d

c h e s s  p i e c e s



 
        

ENTERTAINMENT MUSIC GENR

h o r s e  r i d i n g

o r i e n t e e r i n g

c l i m b i n g

f i s h i n g

s a i l i n g

s w i m m i n g

s k i i n g

s n o w b o a r d i n g

c a m p i n g



t h e a t r e p o p

b a n d j a z z

b a l l e t h i p - h o p

c i n e m a

c o n c e r t

o r c h e s t r a

n i g h t c l u b

f e s t i v a l

c h o i r



 
        

At the cinema

G E T T IN G  T I C K E T S

A S K I N G  Q U E S T I O NS ABOUT ACCE S S

W h a t  t i m e  i s  t h e  n e x t s c r e e n i n g ?

C a n  I  g e t  t o  S c r e e n  2  t h i s  w a y?

Yes ,  j u s t f o l l o w  t h e  r a m p s .

T h r e e  t i c k e t s f o r  t h e   

2 p m  s c r e e ni n g ,  p l e a s e .

I s  t h e  f i l m  o k ay  f o r  k i d s under 10?

I t ’s  a  “ U ”, s o  i t ’s  

f ine for  al l  a g e s !

I t ’s  a t  2 p m . We’r e  j u s t in t ime!
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DISCUSSING THE FILM

T h a t  w a s w a y  t o o  l o n g !

T h o s e  a c t i o n  s c e n e s 

r e a l l y  b lew me away!

T h e  3 D  g l a s s e s  m a d e  i t  s o r e a l i s t ic!

H o w  g o o d  w a s  t h a t ?



 
        

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

LISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

What time is the 

n e x t  screening?

I t ’s at 2pm.  

We’re just in t ime!

3

Can I get to  

Screen 2 this way?

Yes , just follow  

t h e  r a m p s .

4

How good  

w a s  t h at?

T h o s e  a c t ion 

scenes  rea lly  

blew me away!

2

Is the film  

okay for kids  

under 10?

I t ’s  a  “U ”, so it ’s   

fine for all ages!



film                                 kee n                                 3D g l a s s e s                                  pop corn                   

                  kids                                 subtitled                                 s e a t s                                 scre e n

1

 The  made it so realis tic! 

2

 Which  is it showing at? 

3

 Can we have  at the back?

4

 I  w a sn’t  on the ending.

5

 Is there time to get 

6

 How long is the 

7

 Is this the 

8

 Is the film okay for 



 
        

At the theatre

AT THE BOX OFFICE

BEFORE THE PERFORMANCE

A n y  s e a t s  l e f t f o r  t o n i g h t ?

C a n  I  s e e your t ic k e t s ,  p l e a s e?

Yes ,  I ’ v e j u s t h a d  t w o  r e t u r n s .

I’m p i c k i n g  u p  t h e  t i c k e t s   

I  o r d e r e d  o n l i n e .

Okay, I  j u s t n e e d  y o u r  

b o o k i n g  r e f e r e n c e .

F o l l o w  m e ,  y o u ’re in  

t h e  f r o n t  r ow.

P l e a s e  s w i t c h  o f f  y o u r  p h o n e s . 

T h e  s h o w  i s  a b o u t  t o  s t a r t .
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VOCABUL ARY 

INSIDE THE  T H E AT RE

a u d i e n c e

f r o n t  r o w

b o x

p e r f o r m e r

s e a t



 
        

LISTEN AND  CIRCLE  THE ITEM YOU HE A R

1 I’ve booke d  s e a t s

2 Is there

3 C a n  I  s e e

4 Where is

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

A n y  s e a t s l e f t

21

4 5



USE THE CHART TO  C R E ATE  SIX SENTENCES AND SAY  THEM OUT LOUD

Follow me, you’re

I ’ ve  b ooke d  s e a t s 

Follow me, you’re 

in the front row.



 
        

Concert s and festivals

AT A CONCERT AT  AN OPEN-AIR FESTIVAL

MORE PHRA S

I s  t h e  c a mp s i t e  o p e n y e t ?

I  c a n ’ t f ind my tent .

C a n  I  s e e y o u r  w r i s t b a n d ,  p l e a s e ?

T h a t  f o o d  t r u c k  s e l l s  g r e a t  b u r g e r s .

T h e  t o i l e t  q u e u e  i s  t o o  l o n g !

Who’s play i n g  o n  t h e  m a i n  s t a g e  t o n i g h t ?W h a t  t i m e  d o e s  t h e  m a i n  g i g  s t a r t ?

9 p m ,  b u t  t h e  s u p p o r t  

b a n d  h a s  j u s t  c o m e  o n .

Have your ba g s  r e a d y  f o r  in s p e c t i o n ,  p l e a s e .

S o r r y, y o u  c a n ’ t 

t a k e  b o t t l e s  i n .

I ’ l l  m e e t you b a c k  i n  t h e  m a i n  a r e n a .

L e t ’ s f i n d  t h e  r e f r e s h m e n t  

s t a n d .  I’m t h i r s t y !
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AT A  C L A S S I C A L  CONCERT

T h a t  w a s r e a l l y  

i m p r e s s i v e !

T h e r e ’ s a  f r e e c l a s s i c a l   

c o n c e r t a t  t h e  p a r k  t o n i g h t .

Do we have to  

b o o k  t i c k e t s ?

N o ,  w e  c a n 

j u s t  t u r n  u p .



 
        

LISTEN AND  NUMBER THE PICT URES IN  THE ORDER THEY ARE DE SCRIBED

RESPOND  OUT LOUD TO THE AUDIO, FILLING IN THE GAPS USING  

THE WORDS IN THE PANEL

Who’s playing on the main st a g e  tonight?

Here’s 

1

L e t ’ s find the refreshment s t a n d .  I’m thirs t y !

2

turn up      th e line-up    

come on       per formance            

the main arena



Do we have to book t ickets?

3

What time doe s the main g i g  s t a r t ?

9pm, but the suppor t  b a n d  h a s just 

4

T h a t  w a s really impressive!

5



 
        

At the gym

ATTE N D I N G  JOINING A GYM

VOCABUL A

H o w  m u c h  d o e s i t  c o s t to join?

Hi, I’m h e r e  f o r  t h e  s p i n  c l a s s .

Have you be e n  t o  t h i s  f i t n e s s c l a s s  b e f o r e?

S o ,  w h at do yo u think?

Can I  have a  t o u r ?

Here ’s  o u r  l i s t  o f  m e m b e r s h i p  o p t i o n s .

Yes ,  I ’ l l  s how you rou nd now.
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OTHER QUE S T I ONS TO ASK

W h a t  f i t n e s s c l a s s es do yo u run?

Would I ne e d  t o  p a y  e x t ra for yo g a  c l a s s e s ?

C a n  I  b o o k  a  p e r s o n a l  t r a i n e r ?

A r e  t h e r e  a n y  w o m e n - o n l y  s e s s ions?

p e r s o n a l  t r a i n e r

f i t n e s s  c l a s s

s p i n  c l a s s

I t  a l l  l o o k s g r e a t .  S i g n  m e  u p !



 
        

THE SEN

YOU HE

A

Can I have a tour?

B

It all look s g reat. Sign me up!

C

Can I  book a p e r s o n a l  trainer?

D

Here’s our list of memb ership options.

E

What f i tness cla s s e s  do you run?

F

How much does it cost to join? 

G

Are there any women-only se ssions?

H

Would I need to pay e x t ra for yoga c l a s ses?

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

How much does 

it cost to join?

Here’s our list  

o f  membership 

options.

3

Can I have 

 a tour?

Yes , I’ll show  

you round now.

4

So, what do  

you think?

It all look s g r e a t .  

Sign me up!

2

Have you bee n 

to this fitnes s 

c l a s s before?

Yes , a few times . 

I t ’s good f un!

5

Hi, I’m he re for 

the spin cla s s .  

G r e a t ,  g r a b a 

free bike and 

join in!



USE THE CHART TO  C R E ATE  FIVE SENTENCES AND SAY  THEM OUT LOUD

Have you bee n to this

Have you been  

to this yoga  

class before?



 
        

Sporting ac t ivities

T E A M  G A M E S AT THE SPORTS CEN

Wanna join u s  f o r  a  g a m e  o f  b a s e b a l l ? Hi,  do you gi v e  t e n n i s l e s s o n s h e r e ?

A r e  y o u  c o mi n g  t o  b a s k e t b a l l  p r a c t i c e? C a n  I  b o o k  a  s w im m i n g  s e s s i o n ,  p l e a s e?

You  l o o k  l o s t .  Do y o u  n e e d any help?

Yea h, I’m u p  f o r  t h a t .

N o ,  I  s p r a ined my 

a n k l e  l a s t  w e e k !

S h o o t !

O v e r  h e r e !P a s s  i t !

M a n  o n !
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VOCABUL ARY 

SPORTS 

A m e r i c a n  f o o t b a l l

a t h l e t i c s

b a s e b a l l

r u g b y

b a d m i n t o n

 i c e  h o c k e y

c r i c k e t

s w i m m i n g



 
        

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

1

2

Hi, do you give tennis lessons  he re?

3

Can I book a s wimmin g  se s s ion ,  p leas e?

4

P a s s  it!

Are you coming  t o  b a sketball p r a c t ice?

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Can I  book  

a swimming 

session, p l e a s e?

O f  c o u r s e.  

What time 

would you like?

2

Are you coming 

t o  b a sketball 

No, I sprain e d  

my ankle la s t  

LOUD, R E P

WITH W

2

Are you coming to                 prac tice?

1
Wanna join us for a ga me of            ? 

Wanna join us for a game  o f  b a s eball? 



3

You  look lost . 

Do you need 

any help?

I’m looking for 

the badminton 

c o u r t .

4

Wanna join us 

for a game of 

b a s e b a l l?

Yea h, I’m up  

for that.

p r a c t ice? w e e k !

We run                 prac tice on Mondays.

5

Do you give                   less ons3

I ’d like to book a           le sson, pl e a s e.

4



 
        

Sport s events

WATCHI N G  S P O R TB U Y I N G  T I C K E T S

F a n c y g o i n g  t o  w a t c h   

t h e  g o l f  t o u r n a m e n t ?

Yes !  W h e n  d o  t ic k e t s g o  o n  s a le?

A n y  s e a t s  l e f t f o r  t h e  

t e n n i s  f i n a l t o d a y ?

A r e  y o u  w a t c h i n g  t h e  a t h l e t i

A r e  y o u  s h o w i n g   

t h e  f o o t b a l l  h e r e ?

Ton i g h t . I think 

t h e y ’ l l  s e l l  o u t  f a s t!
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OTHER QUE S T I ONS TO ASK

Have all th e  t i c k e t s  s o l d  o u t ?

C a n  I  b u y a  s e a s o n  t i c k e t ?

I s  t h e r e  a s t u d e n t d i s c o u n t ?

Do you have s e a t s  f o r  d i s a b l e d  s p e c t a t o r s ?

K e e p  g o i n g !

Yes ,  t h e r e  a re a few. Yo u’re j u s t in t ime!

C o m e  o n ,  g u y s!



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

F a n c y going to watch the golf tournament? Ye s!  When do tickets go on sale? 

3

A n y  s e a t s l e f t for the tennis final today? Ye s , there are a few. You ’re  just in t ime!

2
Are you showing t he football here?

4

Are you watching the athletic s? You bet! It s t a r t s in half an hour.

5

Come on, guy s! You can do it!

LISTEN AND  NUMBER THE PICT URES IN  THE ORDER THEY ARE DE SCRIBED



USE THE CHART TO  C R E ATE  EIGHT SENTENCES AND SAY  THEM OUT LOUD

Any seat s le f t for 

F a n c y going to watch

the golf tournament 

Any seats le  

for the golf 

tournament today?



 
        

Hobbies

STA RTING A NEW HOBBY

A S K I N G  A B O U T  H O B B I E S

N o  w a y !  G o od for you!

C h e c k  t h i s  o u t …  I’m 

g i v i n g  k ni t t ing a go!

Have you go t  any hobbi es?

G u e s s  w h a t ?  I ’ v e j u s t 

s t a r t e d  d o i n g  k a r a t e !

Wow! May b e  I ’ l l  h ave a go, t o o !

Yea h, I play t e n n i s  a n d 

I’m le a r n i n g  t h e  g u i t a r.

I  u s u a l l y  g o  s w imming a t  the  

w e e k e n d .  H o w  a b o u t  y o u?

S o ,  w h a t do you norm a l l y  

do in your fr ee t ime?
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TAL KING ABOUT HOBBIES

S o h o w l o n g  h a ve you 

a l l  b e e n  p l a y i n g ?

I ’ v e  b e e n  p l a y in g  t h e  

s a x  for 10 y e a r s!

T h e  p i a n o ? S i n c e  I  w a s 11.



 
        

SAY  THE SEN TENCES  OUT LOUD, 

R E P L ACING THE  P I C T URES WITH WORDS

I’ve ju s t  s t a r te d  l e a r ning the                    .

I ’ ve  be en play ing the               for si x  y e a r s .

5

6

I only st a r ted  learn ing                 a year a go.3

I usually play                 at the wee kend.4

2

I’m giving                     a go!
1

I ’ v e  t a ken up              re cently.

2

1

3

5

4

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR



USE THE CHART TO  C R E AT E  EIGHT SENTENCES AND SAY  THEM OUT LOUD

I ’ v e  b e e n 

doing karate 

playing the g u i t a r

learning th e piano

playing tennis

I’ve been  

doing karate  

for two years.



 
        

Shops and s e r vices

T H E  C I T Y  CENTRE

p e t r o l  s t a t i o n

c i n e m ag y m

s u p e r m a r k e t

p o s t  o f f i c el i b r a r y

S P A C E  M O V I E  3         P U P P E T  S T O R Y
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T Y P E S OF SHOP

b a k e r y

o p t i c i a n h a i r  s a l o n  /  b a r b e r

f i s h m o n g e r

a n t i q u e s  s h o p

b u t c h e r g r e e n g r o c e r

f l o r i s t



 
        

p h a r m a c y

s h o p p i n g  c e n t r e

m a r k e t

h o t e l

p o l i c e  s t a t i o n

q u e u ec u s t o m e r

p o l i c e  c a r



MONEY MAT T E R S

b a n k n o t e s

r e c e i p t

d e b i t  c a r d

r e t u r n  g o o d s

c o i n s

s a l e  / r e d u c e d

l o y a l t y c a r d

pay ( fo r  s o m e t h i n g )



 
        

G E T T I NG A BARGAIN

At the market

BUYING FRESH PRODUCE

Could I have a  box of  eg g s ?

I  c a n ’ t go any low e r  t h a n  £12 .

You ’ v e  g o t a  d e a l !

W h a t ’s your be s t  p r ice for this?

I ’ v e  o n l y got £10 .

Would yo u like six or 12 ?

H o w  m u c h  i s  t hi s  c h e e s e?

I t ’s  £3.99 p e r  k ilo.
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VOCABUL ARY 
F O O D  M A R K E T

a  k i l o  o f  p o t a t o e sa  b o x  o f e g g s a j a r  o f  h o n e ya  b a g o f  a p p l e s

a  b l o c k  o f  c h e e s ea  l o a f  o f  b r e a d a p u n n e t o f  s t r a w b e r r i e sa  b u n c h  o f  g r a p e s



 
        

L ISTEN TO PERSON A AND RESP OND 

AS PER SON B

5

T h a t ’s my  

final offer.

I’ll t ake it!

A B

1

I ’d like a loaf of 

bread,  pleas e.

Here you go.  

T h a t ’ll be £ 2.50.

3

Will you  

t a k e  £10 ?

You ’ve got a deal!

4

How much is  

this  chees e?

I t ’s  £ 3.99 pe r kilo.

2

W h a t ’s your bes t 

price for this?

I can’t go a ny  

lower than £12.



USE THE CHART TO  C R E AT E    SENTENCE S AND SAY  THEM OUT LOUD

Can I have

Could I have

a bunch of grap e s ,

a punnet of st r a w b e r r i e s ,

Can I have a jar  

of honey, please?



 
        

At the supermarket 

ASKING FOR THINGS

LISTEN AND  CIRCLE  THE ITEM 

YOU HEAR

How many  

s l i c e s  o f  h am?

Do you have a ny 

m o r e  b a g u e t t e s ?

I’d  like eigh t ,  p l e a s e .

W h e r e  c a n  I f i n d  t h e  

g l u t e n - f r ee p r o d u c t s?

C a n  I  h e l p you at  all?

LISTEN AND  NUMBER 

THE SENTENCES IN THE 

ORDER YOU  HEAR THEM
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1

4

A

You ’ll find them in aisle 10.

 

B

I can’t find t he  pet  foo d.

C

Can I help you at all?

D

How many slices of ham? 

E

Do you stock oat milk here?

 

F

I’d  like eight, plea s e .



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

E x c u s e  m e ,  w h e r e 

a r e  t h e  c e r e a l s ?

You ’ l l  f i n d  t h e m  

in aisle 10 .

I  c a n ’ t f i n d  t h e  p e t  f o o d .

I t ’s  r i g h t  h e r e ,  a t  t h e  

e n d  o f  t h i s a i s l e .



1

How many slices of ham? I ’d  like eight, plea s e .

3

Do you sto ck oat milk here? Ye s ,  i t ’s in that fridge just over t here. 

2

E x c u s e me, where are the cereals? You ’ll find them in aisle 10.

4

I can’t find the pet fo o d . It ’s  r ight here, at the e nd of this aisle.

5

Do you have any more bag u e t t e s? Just a moment , I’ll get some for you.



 
        

AT THE CHECKOU T

VOCABUL

b a k e r y

d a i r y p r o d u c t s

USING THE SELFCHECKO U T

E x c u s e  me,  this  milk  c a r t o n i s  l e a k in g .

T h i s  b a r c o d e  w o n ’ t  s c a n .

N o  p r o b l e m ,  I ’ l l  g o  

a n d  g e t  a n o t h e r  o n e .

D o  y o u  n e e d a  b a g ?

Yes ,  j u s t a  s e c o n d …No,  I ’ve b r o u g h t  my  o w n ,  t h a n k s .

T h a t ’s  £ 4 5 . 2 0. Have 

you got a l o y a l t y c a r d ?
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g l u t e n - f r e e p r o d u c t s

p e t  f o o d

H e r e .  I ’ l l  g i v e i t  a  t r y.

P l e a s e  t a p  o r  i n s e r t y o u r  c a r d 

i n t o  t h e  p a y m e n t  d e v i c e .



 
        

Would yo u like to us e 

t h e  s e l f - c h e c k o u t ?

No, thank s. I ’m happy to wai t .

LISTEN AND  NUMBER 

THE SENTENCES IN THE 

ORDER YOU  HEAR THEM

A

Do you need a bag?

 

B

This barco de won’t sca n .

C

Would you like to use the  

self-checkout?

D

No, thank s .  I ’m  happy to wait . 

SAY  THE SEN TENCES  OUT LOUD, 

R E P L ACING THE  P I C T URES WITH WORDS

2
Would you like to use the                    ?

1
E x c use me, where’s the                      aisle?



E

T h a t ’s £45.20. Have you got  

a  l o y a l t y card?

 

F

C a n  I  u s e  t h e s e vouchers?

I can’t find the                  and               .5

Where can I  find the                 ?3

Do you sto ck               here?4



 
        

At the garden centre

B U Y I N G  P L AN T S

P L A NT  C A R E

H o w  m u c h  s u n l i g h t  d o  t h e y  n e e d ?

Hello,  how 

c a n  I  h e l p? 

We need s o m e  a d v i c e  on 

s t a r t ing up a veg e t a b l e  g a r d e n .

W h a t  k i n d  o f  h o u s e p l a n t s 

W h e n  i s  t h e  b e s t  t i m e  t o  p l a n t  t h e s e  s e e d s ?

H o w  t a ll  w i l l  t h e  p l a n t  g r o w ?

How often do they need watering?
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VOCABUL ARY 
GARDENING

h e r b  g a r d e n

w h e e l b a r r o w

o u t d o o r  p l a n t s

w a t e r i n g  c a n

h o u s e p l a n t

s p a d e

s e e d s

t r o w e l



 
        

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

SAY  THE SEN T

FILLING IN THE GAPS  USING THE 

WORDS IN THE PA NEL

1

 Will it 

2

 When is the be st time to plant the s e  

3

 How much 

4

 D o e s  i t  n e e d much 

5

 H o w  o f ten should I 

6

 How do I get rid of 

      see ds               fe ed               sunlight

                     wee ds               sur v i ve               look ing

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



When i s  the  bes t time

1

We need some advice

2

W h a t ’s a good

3

I don’t really mind, but

4

What kind of house p l a n t s

5

How do I



 
        

At the DIY s tore

B U Y I N G  T O O L S

ASKING FOR ADVICE

W h a t  h a v e you got  f or  f i l l ing  a  cra c k ?

W h e r e  c a n  I f i n d  a  s a w ?

W h a t ’s  b e s t  f o r  p l a s t e r i n g  w a l l s ?

I’m lo o k i n g  f o r  a h a m m e r  a n d  n a i l s .

W h o  c a n  I  a s k  a b o u t  d r i lls?

What do I nee d for tiling my bathroom?

Whatwouldyou recommend for sanding  a table?

C a n  y o u  s h ow me to  the to o l s  s e c t ion?
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VOCABUL ARY 

TOOLS  AND HOME IMPROVEMENT S

t o  p a i n t

h a m m e r

s c r e w d r i v e r

t o  p l a s t e r

n a i l s c r e w

t o  t i l et o  s a n d



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

W h a t ’s  b e s t for pla s t e r ing walls?

B

What do I  need for tiling my bathroom?

C

What should I use for painting my kitchen?

D

Where can I find a saw?

E

What have you got for filling a crack?

F

Who can I  a sk a bout drills?

G

Will I nee d ID to buy this saw?

H

I  need to ha n g  a  p i c t ure.

I

I’m looking for a hammer and nails .

J

I’m a f ter some advice a b o u t  p l a s ter ing .

LOUD, R E P

WITH WO

What kind of                    do you sell? 5

Have you got a ny               ?3

Who can I  a sk about                    ?4

2 Where can I  find a         ?

1 I’m looking for a              .

Where are the                     ?6



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

What do I need for plastering walls?

What do I  need

What would you recommen d

W h a t ’s  b e s t 

for



 
        

Buying clothes  and shoes

AT THE CLOTHES SHOP

AT THE SHOE SHOP

C a n  I  t r y t h e s e  d r e s s e s  o n ,  p l e a s e? 

Have you go t  t h e s e  

t r a i n e r s  in a size 10?

You r  w e b s i t e  s ays yo u ’ v e  

g o t  t h e s e  s a n d a l s  in  s t o c k .

Have you go t  t h i s   

s h i r t i n  a  l a r g e r  s i z e ?

Yes , you ca n  t a k e u p  t o  f o u r  i t e m s  i n .L e t  m e  g o  a n d  c h e c k .

Yes ,  t h e y  c a me in yes t e r d a y.  

I  d o n ’ t  think so, b u t  

I ’ l l  j u s t  c h e c k  f o r  y o u .
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VOCABUL ARY 

CLOTHES  AND SHOES

j a c k e t

s a n d a l s

s k i r t

s h i r t

d r e s s

T-s h i r t

t r o u s e r s

j u m p e r



 
        

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

AND 

1

Can I  t r y t h e s e  

3

Have you g

t h e s e  t r a

4

Have you got 

th

2

T h e s e  t r o u s e r s  

USE THE CHART TO C R E AT E 2SENTENCES AND SAY THEM OUT LOUD



USE THE CHART TO  C R E AT E  2 SENTENCES  AND SAY  THEM OUT LOUD

Have you got this 

jumper

jacket

suit

s h i r t

i n  t h e  n e x t size down,

Have you got this jumper in a size 10, please?



 
        

Returnin g goods

E X P L AINING THE PROBLEM REFUNDS AND EXCH A N G E S

O u r  r e t u r n s  d e s k  i s  o n  t h e  s e c o n d  f l o o r.

I have to re t u r n  t h i s ,  b u t I  l o s t m y  r e c e i p t .

C a n  I  a s k  w h a t  t h e  p r o b l e m  i s?

I  n e e d  t o r e t u r n t h e s e  t r o u s e r s .

T h e y ’ r e  t o o  b i g .

W h e r e  c a n  I  r e t u r n  t h i s  b a g ?   

I  b o u g h t  t h e  w r o n g  c olour.

I’m r e t u r ni n g  t h i s  h a t .  I j u s t d o n ’ t  like it!

N o ,  i t  w a s a g i f t .
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MORE PHRA S E S

I  b o u g h t  t h e  w r o n g  s i z e .

T h e  l a m p  i s n’ t  w o r k i n g  p r o p e rly.

T h e  s h o e s  a r e  t o o  t i g h t .

T h e  d r e s s d o e s n ’ t fit  p r o p e r l y .

T h e  v a s e  i s  b r o k e n .

I  b o u g h t  t h i s  o n l i n e . C a n  I  g e t a re f u n d ?



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

I bought this online. Ca n I get a ref und? Ye s , I just ne ed your order number. 

3

I  need to re t u r n  t h e s e  t r o u s e r s . C a n  I  a sk what the problem is?

2

Where can I  re turn this bag?  

I  bought the wrong colour.

5

C a n  I  a sk what the problem is? T h e y ’ re too big. 

4

Do you have a receipt? No, it was a gif t .  

SAY  THE SENT ENCES OUT LOUD, RE P L ACING THE  P I C T URES WITH WORDS

1

4

I have to retur n this, but I lost my

T h e  a re too tight .



5
T h e  

2
Where can I  re t u r n  t h e s e    ?

3 This is too small. 6 I  need to return this    



 
        

Hair,  beauty, and grooming

I  j u s t  n e e d  a  q u i c k  t r i m . C a n  y o u  fit me in?

h a i r d r e s s e r

Yes ,  p l e a s e .  C a n  yo u  

d o  T h u r s d a y at 3pm?

H o w  a b o u t  F r i d a y  m o r n in g ?

Would you like to make a n  a p p o i n t m e n t ?

We’re f u l l y  b o oked on 

T h u r s d a y, I ’m af r a i d .

Friday i s  f i n e .  I s 9 .3 0 okay?

AT T H E  B A R B E R ’ S VOCABUL ARY 

MAKING AN APPOINTMENT
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N o t  t o o  m u c h o f f  t h e  t o p , p l e a s e .

C o u l d  y o u  w a i t  2 0  m i n u t es? 

T h e r e ’ s  o n e  p e r s o n  b e f o r e  y o u .

f a c i a l

c u t

S u r e .  N o  p r o b l e m .



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

1

Would you like to make an appointment? C an you do Thursday at 3pm?

2

We’re fully b ooked on  T h u r s day,  I’m a f r a i d . How about Fr iday morning?

4

I  jus t  nee d a quick trim . Can you fit me in?

3

Not too much off the top,  p l e a s e.

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

Would you like

1

Can you do

2

Is Saturday af ter noon

3

I  jus t  nee d

4

We’re fully b ooked

5

Can you come in

A



USE THE CHART TO  C R E AT E  EIGHT SENTENCES AND SAY  THEM OUT LOUD

Can you

fit me in on

do

Can you fit me  

in on Monday?



 
        

CONSULTI N G  T H E  S T Y L I S T

BEAUT Y AND GROOMING

MORE PHRA S ES

I  feel  l ike a  c h a n g e ,  b u t  I   

d o n ’ t  k n o w  w h a t  t o  g o  f o r.

S o ,  w h a t a r e  w e  d o i n g today?

W h a t  c o l o u r  w o u l d b e  b e s t for me?

Could you cu t it a bi t  s h o r t e r  a t  t h e  s i d e s ?

L e a v e  i t  l o n g e r  o n  t o p ,  p l e a s e .

J u s t  m y u s u a l ,  I  t h i n k . H ave a look t h r o u g h  t h e s e  

s t y l e s ,  t h e n  we’ l l  have a  c h a t .

C o u l d  y o u  c u t t h e  f r in g e  a  b i t  m o r e?

I ’ l l  h a v e s o m e  s t y l in g  g e l  o n  i t ,  p l e a s e .

Do you think I s h o u l d  g o  f o r  h i g h l i g h t s?
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I’d  like a manicur e  a n d  p o l i s h . I b o o k e d a  b a c k  w a x f o r  4 p m .

C o u l d  I  t a ke your n a m e ,  p l e a s e ? Ye s ,  t h a t ’s  r i g h t . 

Okay. Have a look a t  t h e s e  

c o l o u r s  a n d  t ake y o u r  p i c k .



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

I‘d  like a manicure and p olish.

B

What colour would be b e s t  f o r me?

C

Do you think I should go for highlights?

D

Could you cut it a bi t  s h o r ter at  

the sides?

E

Leave it longer on top, p l e a s e.

F

Could you cut th e fringe a bit more?

G

So, you’re having the aromatherapy  

fac ia l  today?

H

I feel like a change, but I don’t know  

what to go for.

I   

I’ll have s o m e  s t yling gel on it, plea s e .

LOUD, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

a bit more          suit you          go for          bes t          

         my usual            s t y ling            on top

1

 I feel like a change, but I don’t know w hat  

to 

2

 Just 

3

 I ’ll have some 

4

 W hat colour would be 

5

 Could you cut th e fringe 

6

 I think a shor te r  s t y le would really 

7

 L eave it longer 



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

What 

s t y l e

colour

highlight s

What style would 

be best for me?



 
        

Sending and receiving

AT THE POST OFFICE

COURIER SERVICE

MORE PHRA SE S

How much is  a  s e c o n d  c l a s s  s t a mp?

C a n  I  s e n d  t h i s  l e t t e r  t o  F r a n ce?

H o w  m u c h  d o e s i t  c o s t t o  s e n d  t h i s  t o  J a p a n?

H o w  s o o n  w il l  m y  p a r c e l  a r r i v e?

C a n  I  s e nd this  by  s p e c i a l  d e l i v e r y?

W h a t ’s  t h e  f a s t e s t  way to  s e n d  t h i s  p a r c e l ?

I  n e e d  t o s e n d  t h i s 

p a r c e l  t o  A u s t r a li a . 

Can I  have s o m e   

f i r s t  c l a s s  s t a m p s ,  p l e a s e?

W h a t ’s  t h e  

n a m e ,  p l e a s e?

I ’ v e  c o m e  t o  

c o l l e c t a  p a r c e l . 

Okay. Can you p o p i t  

o n  t h e  s c a l e s ,  p l e a se?
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C a n  y o u  s i g n  f o r  t hi s ,  p l e a s e? D e l i v e r y f o r  a  M r  J a c k son?

S u r e ,  I ’ v e b e e n  w a i t i n g  

f o r  i t  t o  a r r i v e !  

We’re o n  t h e  t h i r d 

floor. T h a n k s!



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Can Ihave so mefirst  clas s stamp s,  pleas e?

3

I  need to send this pa rcel to Aust r a l i a . Okay.  Can you pop it on the scales, please?

2

Can you sig n for this, please? Sure, I’ve b e e n  w a i t ing for it to arr ive!

4

Deliver y for a Mr Jacks on? We’re on the third floor.  T h a n k s!

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

LOUD, FILLING

USING THE 

1

  How many would you 

2

  Can you 

waiting          collec t          sign          ar rive      



3

  How much doe s it 

this to Japan?

4

  I’ve come to 

5

  Can you 

6

  How soon will my parcel 

7

  Can  I  

8

  Sure, I’ ve  been 



 
        

Money and finance

OPENING A BANK ACCOUNT

MAKING PAYMENT S   

AND WITHDRAWA L S

I’d  like to ope n a  bank 

a c c o u n t ,  p l e a s e .  

Yes ,  I ’ v e got my p a s s p o r t .

How do I pay mone y 

i n t o  m y s av i n g s a c c o u n t ?  

G r e a t .  H ave you 

b r o u g h t  s o m e  ID?

H o w  c a n  I  a cc e s s  m y 

n e w  a c c o u n t  o n l i n e?

G o o d  m o r n i n g ,  h o w  c a n I help?

VOCABUL ARY 

c a s h



106

I’d  l ike to wi t h d r a w  £ 3 0 0 in 

c a s h .  H ere ’s  my  d e b i t  c a r d .

W h a t  c a n  I do for you to day?

You  c a n  u s e  t h e  s e l f - s e r v i c e  m a c h i n e .

b a n k  s t a t e m e n t

t o  p a y  m o n e y  i n t o

d e b i t  c a r d



 
        

USE THE CHART TO  C R E AT E  FIVE SENTENCES AND SAY  THEM OUT LOUD

LISTEN TO PERSON A AND RESP OND 

AS PER SON B

A B

1

Good morning ,   

how can I help?

I ’d like to  

open a bank  

account, plea s e .

3

How do I pay  

money into my 

s a v i n g s account?

You  can  use   

the self-s e r v ice 

machine.

4

How can I  

access my ne w  

account online?

Via our website or 

you can download 

the banking a pp.

2

Great. Have  

you brought  

some ID?

Yes , I’ve got  

m y  p a s s p o r t .



I ’d like to

open a bank account,

w i t h d r a w  £ 300 in c a s h ,

open a sav ings account,

t r a n s f e r  m o n e y into my bank account,

pay money into my savings account ,

I’d like to open a bank account, please.



 
        

O R D E R I N G  C U R R E N C Y

CARD PROBLEMS

I ’ v e  j u s t  o r d e r e d  o u r  

h o l i d a y  m o n e y !

I ’ v e  c o m e  t o  p i c k  u p  t h e  d o l l a r s  I  o r d e r e d o n l i n e .

I ’ v e  l o s t my w a l l e t  a n d  b a n k  c a r d s .   

C o u l d  y o u  c a n c e l  t h e m  f o r  me?

G r e a t .  D i d  y o u  g e t a  g o o d  e x c h a n g e  r a t e?

A m i x  o f  b o t h  w i l l b e  f i n e .

O f  c o u r s e .  I  j u s t  n e e d  t o  

c o n f i r m  y o u r  d e t a i l s  f i r s t .

N o  p r o b l e m ,  w e ’ l l  s o r t i t  o u t  f o r  y o u .

H e l l o  t h e r e .  C a n  I  h e lp?
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WAYS TO PAY

H o w w o u l d  y o u like to pay?

I ’ l l  g e t  t h i s . Yo u 

c a n  t r a n s f e r your 

s h a r e  l a t e r.

S h a l l  w e  s p l i t  i t  t h r e e way s?

Okay, t h a n k s .  L e t me know you r  b a n k  d e t a i l s .



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

LISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Would you prefer small or large notes? A mix of both will be fine. 

3

How would you like to pay?

2

T h e  c a sh machine has  

j u s t  s w allowed my card!

4

I ’ve just ordered our holiday money! G

5

I ’ v e  l o s t my wallet and bank ca rds.  

Could you cancel them for me?



I’ve come to pick up 

1

You  c a n  t r a n s fer

2

I’ve jus t ordered

3

T h e  c a sh machine has just 

4

Shall we split it

5

Le t  me  kn ow



 
        

At the libr a r y

JOINING THE LIBRARY

U S I N G  T H E  L I B R ARY

H i  t h e r e .  How do I join the l i b r a r y? 

D o  y o u  r u n c o m p u t i n g  c o u r s

I’d  l i k e  t o  t a k e  t h e s e  b o o k s o u t . H ave you go t  t h i s   

a s  a n  a u d i o b o o k ?

I ’ l l  j u s t  n e e d s o m e  I D  a n d  

p r o o f  o f  yo u r  a d d r e s s .  Ye s ,  h e r e ’ s a  l i s t  o f  a l l  o u r c l a s s e s .
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MORE PHRA SES

I  n e e d  t o  r e n e w  t h e s e  b o o k s ,  p l e a s e .

W h e r e  d o  I  r e t u r n  t h e s e  b o o k s?

C a n  y o u  h e lp me f ind a  boo k ,  p l e a s e?

I f  y o u ’ ve got yo u r  l i b r a r y c a r d ,   

y o u  c a n  u s e  t h i s  s c a n n e r.

Yes , we do. I ’ l l  show yo u   

h o w  t o  d o w n l o a d  i t .

W h e r e  i s  t h e  c h i l d r e n ’s  s e c tion?

C o u l d  y o u  r e c o m m e n d  a  g o o d t h r i l l e r ?

C a n  I  s e e y o u r  n e w s p a p e r  a r c h i ve?



 
        

LISTEN TO PER SON A  

AND RESPOND AS PERSON B

A B

1

Hi there.  

How do I join  

the libra r y ?

I’ll jus t  n e e d some 

ID and proof of 

your address .

4

Do you  

run computing 

c o u r s e s here?

Yes , here’s  

a list of a ll  

o u r  c l a s s e s .

5

I ’d like to  

t a k e t h e s e   

b o o k s  ou t .

If you’ve got  

your libra r y card, 

you can use  

this  scanner.  

3

Have you got this 

a s  a n  audiobook?

Yes , we do. I’ll 

show you how to 

download it.

2

Can we use a 

computer for our 

school projec t?

O f  c o u r s e. I’ll b ook 

you one in the 

s tudy  space. 



SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE  

WORDS IN THE PA NEL

1

 Do you run computing   here?

2

 Have you got thi s  a s an ?

3

 I  need to r e n e w  t h e s e  , p l e a s e.

audiobook               libra r y             book s             newspaper              sec tion                 cours e s  

4 

How do I join the 

5

 Where is the children’s  

6

 C a n  I  s e e your 



 
        

Work and study

JOBS / OCCUPATI O N S

l i b r a r i a n a c c o u n t a n t

t e a c h e r

e s t a t e  a g e n t

d e n t i s t p h a r m a c i s t

p o l i c e  o f f i c e r f i r e f i g h t e r

n u r s e

c l e a n e rc h e f

c o u r i e r

s e r v e r

m e c h a n i c

s e c u r i t y g u a r d

d o c t o r



e l e c t r i c i a n e n g i n e e r

b u i l d e r

a r c h i t e c t

c a r p e n t e r

p l u m b e r

a p p  d e v e l o p e r



 
        

SCHOOL AND COLLEGE

WORLD OF WORK 

g r a d u a t i o n

e m p l o y e e

l e c t u r e

u n i v e r s i t y

f u l l - t i m e  j o bp e r m a n e n t  j o b

t i m e t a b l e

e m p l o y e r f r e e l a n c e r

t e m p o r a r y j o b

s c h o o l  / c o l l e g e

d i s s e r t a t i o n

c l a s s r o o m

t o  t a k e  a n e x a m / a te s t

l e s s o n  



 b o n u s

o v e r t i m e

h o u r l y  r a t ew a g e s

f l e x i t i m e

p a y  c u t

t o  g o  o n  m a t e r n i t y  l e a v e

p a y  r i s e

s a l a r y



 
        

Atschool

We offer a  w i d e  r a n g e  o f  s u b j e c t s . T h e  c h i l d r e n have 

m a t h s  e v e r y day.

I s  m u s i c  p a r t of  the cu r r i c u l u m ?

H o w  o f t e n  d o  t h e y  

have sc ie n c e  l e s s o ns?

You  m u s t  b e  o u r  n e w  s t u d e n t .  We l c o m e !  

Z i a  i s  s e t t l ing in ver y w e l l .

S h e ’ s  m a k in g  r e a l l y g o o d  p r o g r e s s .  

Yes ,  this  i s To m . He’s a bit 

n e r vo u s  f o r  hi s  f i r s t day!

T h e r e ’ s  n o  n e e d  t o w o r r y, To m . 

L e t ’ s go and m e e t  y o u r  n e w  c l a s s .

CHOOSING A SCHOOL

STA RTING SCHOOL PARE N T S ’  E V
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a r t  l a n g u a g e s m u s i cp h y s i c a l  e d u c a t i o n (PE)

c o m p u t i n gm a t h s s c i e n c eE n g l i s h

VOCABUL ARY 

S C H O O L  S U B J E C T S



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B  

A B

1

You  must be our  

n e w  s t u d e n t . 

Welcome! 

Yes , this is Tom . 

He’s a bit ner vous 

for his firs t day!

3

Zia is se t t l ing in 

v e r y well.

Oh, good.  

How is she get ting 

on with English? 

4

We offer a wide 

range of subje c t s .

Is music par t of  

the curriculum?

2

The children have 

maths ever y day.

H o w  o f ten  

do they have 

science less ons?

2

3

4  

1



USE THE CHART TO  C R E ATE  FIVE SENTENCES AND SAY  THEM OUT LOUD

Is there

a

a science

a histor y

a n  a f ter- schoo l

Is there a  

maths club?



 
        

Further and higher educatio n

CHOOSING A COURSE V O C ATIONAL COUR

C a n  I  a s k  a b o u t  yo u r  c o o k e r y c o u r s e ?

Do you have a s t r o n g  s c i e n c e  p r o g r a m m e?

D o e s  t h e  h a i r d r e s s i n g  c o u r s e  

i n c l u d e  w o r k  e x p e r i e n c e ?

Yes ,  w e  s p e c i a l i z e  i n s c i e n c e  a n d  m a t h s .  

I ’ l l  s h o w  you to  the  

a r t  d e p a r t m e n t .

 T h e  w e b s i t e a l s o  h a s lo t s  o f  i n f o r m a t i o n .

Who can we speak to 

about art courses?
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E V E N I N G  C L A S S
MORE QUEST IONS TO ASK

W h a t  q u a l i f i c a t i o n s  d o  I n e e d ?

W h a t  a r e  yo u r  e n t r y r e q u i r e m e n t s ?  

W h a t  q u a l i f i c a t i o n  w il l  I  g e t ?

H o w  l o n g  d o e s  t h e  c o u r s e l a s t ?

H o w  d o  I  a p p l y ?

I s  t h e r e  a  c h a n c e  t o  s t u d y  a b r o a d ?

I ’ v e  j u s t  s i g n e d  u p  f or the Fr e n c h  c l a s s .

I’m d oing a life dr a w i n g  

c l a s s .  S h o u l d  b e  f u n!



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

C a n  I  a sk about your cooker y course?

B

Does the hairdressing  course include 

w o r k  e x p e r i e nce? 

C

Who can we speak to about a r t  co u r s e s?

D

Yes . Student s wor k once a week in a salon.

LOUD, FIL

USING

1 

What are your ent r y   

2

 Sure, it ’s  a  t wo-year,  

   full-time           qualifications              website          

            sa lon              teache r              cla s s                

                  requireme n t s           abroad

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

 C a n  I  a sk about your cooker y course? Su r e ,  i t ’s  a  t wo-year, full-t ime progra mme.

3

I’ve jus t signed up for the Fre n c h  c l a s s .

I did that las t  te rm.  Th e teacher is 

2

Do you have a st rong science prog ramme? Ye s , we specia lize in science and maths.

4

Who can we sp eak to abou t  a r t c o u r s e s? I ’ll show you to t h e  a r t d e p a r t m e n t .



E

I’ll show you to  t h e  a r t d e p a r t m e n t .

F

I’m  doing a life drawing class. Should be fun!

3 

I’ve jus t signed up for the French  

4 

The  

5 

The  

6 

What  

7

 Is there a chance t o  s t u d y   

8

 S tudents work once a wee k in a 



 
        

Hi, I’m Amy. I’m he r e  f o r  t h e  b u s i n e s s l e c t u r e .

VOCABUL ARY 

DEPARTMENTS  AND SUBJE C T S

FIRST DAY  AT  COLLEGE

s o c i a l  s c i e n c e s

e n g i n e e r i n g

h u m a n i t i e s

l a w

p h y s i c s

b u s i n e s s

c h e m i s t r y

a r t  a n d  d e s i g n

E x c u s e  me, I’m n e w  h e r e .  Do you 

k n o w  w h e r e  I  c a n  l eave my bike?

Yes , the bike s t o r e  i s  r o u n d  t h e 

c o r n e r. Enjoy your fir s t  d a y!
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FINDING YOUR WAY  AROUND

C a n  y o u  t e l l  m e  w h e r e  t h e  

b i o l o g y d e p a r t ment is?

I’m g o i n g  t h e r e , t o o .  I ’ l l  s h o w  y o u .



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Do you know 

where I  can 

leave my bike?

Yes , the bike 

store is round 

the corner. 

3

Can you tell 

 me where  

the biolog y 

d e p a r t ment is? 

I’m going  

there, too.  

I’ll show you .

4

Any idea  

w h e r e  t h e  a r t 

school is? 

No, sorr y. But I 

do know where 

the café is . 

2

Hi, I’m Amy.  

I’m here for  

the business 

l e c t ure.

Hello, I’m  

your lec ture r,  

Professor Li.

THE PIC

THEY A



USE THE CHART TO  C R E ATE  12 SENTENCES  AND SAY  THEM OUT LOUD

Do you know where

Can you tell me where

Any idea where 

t h e  a r t school

the humanities d e p a r t ment

the physics l e c t ure

Do you know where the art school is?



 
        

S E T T LING IN

STUDENT SUPPORT

S o ,  w h a t are yo u 

g u y s  s t u d y i n g ?

. . .  a n d  I’m fin d i n g  i t  h a r d to make f r i e n d s .

. . .  b u t I’m f e e l i n g  

a  b i t  h o m e s i c k . . . 

I’m s t u d y i n g  b u s i n e s s . H o w  a b o u t you?

I’m r e a l l y  e n joying my cou r s e . . .  

I’m do ing 

m e d i c i n e .

How are you g e t t i n g on?
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JOINING CLUBS

A r e  y o u  c o ming to  

t h e  F r e s h e r s ’  Fa i r ?

Yes ,  I  f a n c y  s i g n i n g  u p  

f o r  s o m e  n e w  c lu b s .

Wanna tr y o u t  f o r  

t h e  b a s ke t b a l l  t e a m ?

S o u n d s  g o o d ,  t h a n k s !



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

1

2

3

4

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR

RESPOND OUT LOUD TO THE 

AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

up for that       too bad      r ather not      make fr iends     

How are you get ting on?

Are you coming to the Freshers ’  Fa ir?

How are you finding your firs t week?

1

3

2

Wanna tr y out  fo r  the  basketball team?

4



I’m thinking of

1

How are you finding

2

I’m feeling

changing co

3

I think I’ll

4

Sounds like



 
        

Lookingfor work

AT THE EMPLOJOB SEARCHING

H o w  c a n  I  h e lp?

T h i s  j o b  l o o k s  i n t e r e s t i n g . . .

. . .  f l e x i b l e  h o u r s . . .

. . .  n o  e x p e r i e n c e  n e e d e d . . .

. . .  s o u n d s  i d e a l !

Have you us e d  t h i s  j o b  s e a r c h  w e b s i t e ?

Yes , I found my c u r r e n t  jo b  o n  t h e r e .

Have you wor ked in 

a  r e s t a u r a n t  b e f o r e?

Okay, l e t  m e  t ake s o m e  

d e t a i l s  a b o u t  y o u .
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QUEST ION

W h a t  s k i l l s have you go t ?

W h a t  h o u r s  c an you wo r k ?

W h a t  e x p e r i e n c e have you go t ?

W h a t  s a l a r y a r e  y o u  l o o k i n g  f o r ?

Why did you le ave your l a s t job?

Is  the job in t h e  w i n d o w  s t i l l  v a c a n t ?

Yes , could yo u  e m a i l  u s y o u r  C V ?



 
        

LOUD, FILLIN

USING TH

1

Okay, let me take some 

skills                website                 p a r t-time       

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

What hours c an you work?

B

What skills have you got?

C

What  sa la r y are you looking for?

D

W h a t  e x p e r i e nce have you got?

E

Have you worked in a res t a u r a nt before?

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

How can I help?  I’m looking for a pa rt-t ime sales job. 

3

 Have you use d this job search website? Ye s , I found my current job on there.

2

 Is the job in the window still  vacant? Ye s , could you email us your CV ? 

4

Have you worked in a res t a u r a nt before?  I worked a s a s e r ve r  l a s t summer.



2

 This 

3

 I’m looking for a 

4

 What 

5

 Have you use d this job search 

6

Ye s, could you email us your 

7

 What  

8

 Is the job in the 

F

How can I help?

G

Is the job in the window still  vacant? 



 
        

APPLICATIO N  F O

Applying for a job

PREPAR I N G  A  C V

VOCABUL AR

I  r e a l l y  w a n t  t o  a p p l y  f o r  t his job.  

I  m u s t  u p d a t e  m y  C V !

I t  s a y s  t h e  d e a d l i n e  f o r  a p p l i c a t i o n s  i s  t o m o r r o w .

Have you finis h e d

T h e r e  a r e  l o a d s  o f  e x a m p l e s  o nline to help yo u .

R e a l l y ?  I ’d  b e t t e r  e m a i l  my  C V t o n i g h t , t h e n .

T h i s  a p p l i c a t i o n  

f o r m  i s  t a k i n g  a g e s !
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M y  C V i s  a l l  c h e c k e d  a n d  r e a d y  t o  g o . . .

D o n ’ t  f o r g e t  t o s e n d  

your cover i n g  l e t t e r, t o o !

d e a d l i n e

j o b  a d v e r t i s e m e n t s



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

A B

1

I  must update  

my CV!

There are loads  

of  examples online 

to help you.

3

Have you  

finished your 

application ye t?

I just ne ed to  

fill in my pe r s o n a l  

d e t a i ls and it ’ll  

be ready.

4

This applic ation 

form is  ta k i n g  a ges!

Why don’t you  

save it and take  

a break? 

2

It says the deadline 

for applications  

is tomorrow.

Really? I ’d b e t t e r 

email my CV  

tonight, th e n .

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B



I must update

1

I really want to apply for

2

I just ne ed to fill in

3

Don’t forget to s end 

4

Have you finishe d



 
        

MORE QUEST IONS YOU MAY  H E A R

W h a t  e x p e r i e n ce do you have i n . . .?

W h a t  a r e  yo u r  s t r e n g t hs?

W h a t  d o  y o u  e n j o y  d o i n g  o u t s i d e  w o r k ?

W h a t  a r e  yo u r  g o a l s f o r  t h e  f u t u r e ?

W h a t  c a n  yo u  b r i n g  

t o  o u r  c o m p a n y?

E n t h u s i a s m ,  e n e r g y,  

a n d  l o t s o f  i d e a s .

Jobinte rviews 

Why do you wa n t  t o  l e a ve  y o u r  c u r r ent job?

W h a t  s a l a r y a re you ex p e c t i n g ?

W h a t ’s  t h e  n o t i c e  p e r i o d in your cu r r e n t  j o b ? 

H o w  s o o n  c o u l d  y o u  s t a r t ?

INTERVIEWERS ’  Q U E S T I O N S

Why are yo u  r i g h t  f or  

t h i s  p o s i t i on?

I ’ v e  g o t  t h e  q u a li f i c a t i o n s  a nd 

e x p e r i e n c e  you’r e  l o o k i n g  for.



126

TAL KING ABOUT YOU R S E L F

Tel l  m e  a b o u t y o u r s e lf.

I ’m re l i a b l e  a n d  o r g a n i z e d .

I  w o r k  w e ll  i n  a  t e a m .

I’m u s e d  t o  w o r k i n g  u n d e r  p r e s s u r e .

I ’m go o d  w i t h  c u s t o m e r s .



 
        

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

I’m a

Enthusiasm, ener

What can you br ing to our company?

I’m r

1

Why are you right for this po sition?

I’m u
2

What are your st r e n g t hs?

3

4

Tel l  me about y o u r s elf.

I en
Why did you apply for this job?

working              notice              company              s t a r t              custo m e r s               sala r y

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

1

 What can you bring to our ?

2

 What  are you expe c t i ng?

3

 W h a t ’s the  per iod in your current job?

4

 How soon could you 

5

 I’m used to 

6

 I’m good with 



USE THE CHART TO  C R E AT E  FIVE SENTENCES AND SAY  THEM OUT LOUD

the  exper ience

the skills

the qualifications

the enthusia sm

t h e  s t r e n g ths

I’ve got

I’ve got the  

experience you’re  

looking for.        



 
        

Star tin g a new job

S E T T ING UP M E E T I N G  C O L L E AG

MORE PHRA S E S

I t ’s  g r e at  to  have you on the t e a m .

H o w ’s  y o u r  m o r ning been?

Have you go t  e v e r y t h i n g  y o u  n e e d? 

Have you met e v e r y b o d y  n o w ?

S h a l l  w e  g r a b  s o m e  l u n ch?

H e l l o ,  I ’m  C h r i s t i n a .  

I t ’s  my f irs t day.

H o w ’s  i t  g o in g  s o  f a r?

Welcome! H e r e ’ s your  pa s s .  I ’ l l  l e t  

t h e  m a n a g e r know you ’re he r e .

I ’ v e  s e t up yo u r  e m a i l  a cc o u n t .  

C a n  y o u  t y p e  in  a  p a s s w o r d ?

Okay. H o w  l o n g  d o e s it have to b e?
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HEALTH & SAFET Y

MORE PHRA S ES

You r  s u p e r v i s o r  w i ll  s h o w  y o u  w h e r e  e v e r y t h i n g  i s .

L e t ’ s find you a loc ker.  

A n y t hing you nee d ,  j u s t a s k .

You ’ l l  n e e d t o  c l o c k  o u t  a t  t h e end of yo u r  s h i f t . 

You r  f i r s t b r e a k  i s at  12 . 3 0 .

You  need to read the s e  s a f e t y rules  c a r e f u l l y.



 
        

A B

1

Hello, I’m Chr is t ina .  

I t ’s my firs t day.

Here’s yo u r  p a s s .   

I’ll let t h e  m a n a ger 

know you’re here. 

3

Can you t y p e  in  

a  p a s s word?

Okay. How long 

does it have  

to be?

4

You  need to read 

t h e s e  s a f e t y  r u l e s  

c a r e f u lly.  

And a lways  wear 

your hard hat! 

2

H o w ’s it going  

so far?

There’s l o t s to 

remember, but  

I’m g e t t ing there!

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

LISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

 

C

G



1

Yo ur firs t   is at 12. 30. 

2

 And always wear your !

3

 I t ’s great to have you on the  . 

4 

I ’ v e  s e t up your

 

 account.

         break                          eve r y t hing                          hard hat                          pa s s w ord        

                                 email                          lunch                          morning                          team

5

 Shall we gra b some 

6

 H o w ’s your 

7

 Have you got  

8

 Can you t y p e  in a 



 
        

In the workpla ce

W O R K P L ACE ROUTINES W O R K P L AC

We have a te a m  m e e t in g  a t  

4pm on Tu e s d a y s .

A n d  a  f u l l s t a f f  m e e t ing  

o n c e  a  m o n t h .

T h a n k s .  I ’ ll  p u t  i t in my diar y.

I t ’s  i n  h a l f  a n  h o u r. H o w  a b o u t  y o u r s ?  

W h a t  t i m e  i s y o u r  l u n c h b r e a k ?

S o r r y, I have to c

I’m dow n  f o r  t h e  m o r n i n g  s hi f t . 

C o u l d  I  c h a n g e t o  t h e  a f t e r n o on?

T h i s  t i l l  i s  d o w n  a g a i n .   
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VOCABUL ARY 

AT W O R K

m e e t i n g

m a n a g e r

t e a  b r e a k

c o l l e a g u e

l u n c h  b r e a k

s u p e r v i s o r

m o r n i n g  s h i f t

t e a m



 
        

RESPOND OUT LOUD TO THE AUDIO, 

FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

  down for           let ’s  call           How a bout         put it in 

What time is your lunch break?

This till is  down ag ain. It keeps c r a shing! 

I t ’s in h

1

2

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

What time is your lunch break? It ’s in half an hour. How about yours? 

3

S o r r y, I have to change my s h i f t on Monday.

2

We have a team meet ing  

at 4pm on Tu e s d a y s .

4

This till is  down ag ain.  

It keep s  c r a shing!

LISTEN AND CIRCLE  

THE ITEM YOU HEAR

2

1



Which one are you dow n for?

We have a team meet ing at 4pm on Tu e s d a y s .

 Not ag ain! Okay,  

3

4

3

4



 
        

Giving a presentatio n

CHANGING THE SUBJECT

G E T T I NG STAR T E D

Tod ay,  I’m g o i n g  t o  t a l k  a b o u t …

N o w  l e t ’s  t u r n  t o t h e  s u b j e c t o f…

You ’re a l l  h e r e  b e c a u s e …

F i r s t ly,  I’d like to be g i n  b y  s a y i n g …

Moving on to…

F i r s t  I’m g o i n g  t o  t e ll you ab o u t …

T h i s  b r i n g s m e  o n  t o . . .
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FINISHING UP

L a s t l y, I’d  like to finish b y  s a y in g …

F i n a l l y, I  w a n t  t o  let  yo u  k n o w  t h a t . . .

S o ,  t o  s u m u p ,  I ’d s ay…



 
        

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

To kick things off… 

B

So, to sum up,  I ’d say…

C

Moving on to…

D

F i r s t , I’m going to tell yo u  a b o u t …

E

L a s t l y,  I ’d like to finish by say ing…

F

This leads me on to…

G

F i r s t l y, I ’d like to be gin by saying…

H

Does anyone have any thing to add?

1

N o w  l e t ’s turn to

2

The focus of

3

L a s t l y,

4

Does anyone have

5

Now I’d like to

6

Firs t l y,

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I think I’ ve covered e v e r y thin g .



USE THE CHART TO  C R E AT E  10  SENTENCE S AND SAY  THEM OUT LOUD

Tod ay,

Firs t l y,

Now 

L a s t l y,

Finally,

Tod ay,  I’d like  

to talk about…

I’m going to



 
        

Work meeting s

TAK ING TURNS TO TALK

S E T T I NG THE AGENDA

I think we’r e  a l l  h e r e ,  s o  l e t ’s  g e t  s t a r t e d .

W h a t ’s on 

t o d a y ’s  a g e n d a ?

We’re s t a r t i n g  w i t h  h ow to 

improve our c u s t o m e r  s e r v i c e .

S o  t h a t ’s  t h e  s i t u a t i o n .   

L e t ’ s hear your  tho u g h t s .

C a n  I  g o  f i r s t ? F o r  m e ,  t h e s e 

c h a n g e s  a r e  i m p o r t a n t .

J u s t  t o  c l a r i f y…  W hi c h  c h a n g e s e x a c t l y ?

I f  I  c a n  ju

L i s t e n  u p , e v e r yo n e !  T h e r e ’s a lot to g e t  t h r o u g h .

…  t h e n  w e ’ l l  move 

o n  t o  t h e  r o t a s .

F i r s t u p  i s  d e c iding 

n e x t  w e e k ’s  m e n u s …
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SHARING OPINIONS

L e t ’ s g o  r o u n d  t h e  t a b l e a n d  s e e  w h e r e  w e a l l  s t a n d .

I’m 10 0 %  o n  b o a r d  w i t h  t h i s .

I f  y o u  a s k  m e ,  i t ’s

a  n o n - s t a r t e r.



 
        

LISTEN TO  THE AUDIO AND MATCH THE SENTENCES

Listen up, e v e r yone!

1

Could I just jump in?

2

If I can jus t add…

3

S o  t h a t ’s the situation.

4

Just to cla r i f y…

5

Can I go fir st?

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

I think we’re a ll 

here, so let ’s   

g e t  s t a r t e d.

W h a t ’s on 

t o d a y ’s  a g e nda?

For me, thes e Just to cla r i f y… 

LOUD, FILLIN

USING TH

1

  L e t ’s  hear  f rom James on t his 

 

s t a n d            jump          coming          st a r te d



3

If I can jus t add… 

It will be a slow 

p r o c e s s .

Could I just 

jump in?  

I  tota l l y  a g r e e .

4

I’m 10 0% on 

board with t his.

If  you ask 

me, it ’s  a 

n o n - s t a r t e r.

2

changes are 

i m p o r t a n t .

Which changes 

e x a c t l y?

2

  I think we ’r e all here, so let ’s  get 

3

  If you 

4

  I  s e e  w h ere you’re  

5

  Could I jus t 

6

  Just to 

7  

L e t ’ s go round the ta ble  and see where 

we all 



 
        

N E T W O RKING

T h a n k s .  I ’ ll  le t  yo u  k n o w  i f  

s o m e t h i n g  s u i t a b l e  c o m e s  u p .  

I  u n d e r s t and yo u  w o r k  f o r  A b i C o . I t  w a s g r e a t  m e e t i n g  y o u .

ENDING THE MEETING

A n y  q u e s t i o n s  b e f o r e  w e  w r ap up?

G r e a t .  T h a n k s  e v e r yone for  your i n p u t !

To sum up,  we ’re go i n g  a h e a d  

w i t h  t h e  n e w  d e s i g n s .

To r e c a p ,  w e ’ v e  a g r e e d   

t o  c h a n g e  t h e  t i m e t a b l e .

T h a t ’s  r i g h t .  S o r r y, I  d i d n ’ t  

c a t c h  y o u r  n a m e .
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You r  p r o j e c t s o u n d s  

r e a l l y  i n t e r e s t i n g .

I’d  love to kee p  t h e  

c o n v e r s a t i o n  g o i n g .

I ’ v e  e njoyed our di s c u s s i o n .



 
        

A

1

To sum up, we’re going ahead with  

the new desig n s .

3

I’ve enjoyed our disc ussion. Me too. Let ’s  follow it up in the office.

2

To recap, w e ’ v e  a g reed  to change  

t h e  t i m e t a ble.

4

You r projec t s ounds really interest ing. I ’d  love to kee p the conver sat ion going.

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

your name           in touch           follow it up    

I t  w a s g r e a t  m e e t ing you.

1

LISTEN AND  NUMBER  

THE SENTENCES IN THE 

ORDER YOU  HEAR THEM

A

You r projec t sounds really interesting.

B

Any  ques t ions before we wr ap up?

C

S o r r y, I didn’t catch your name.

D

T h a n k s e v e r yone for your input!



I’ve enjoyed our disc ussion.

3

I  u n d e r s t and you work for AbiCo.

T h a t ’s  r ight .

2

E

To sum up, we’re going ahead with  

the new desig n s .

 

F

T h a n k s . I’ll let you know if something 

su i tab le comes up.  

G

You , too. Le t ’ s s t a y in touch. Here’s 

my card.

H

Me too. Let ’s  follow it up in the office.



 
        

Online meeting s

G E T T I NG STAR T E D CONNECTION

L e t ’ s g e t  g o i n g ,  s h a l l  w e ?

I ’ l l  s h a r e t h e  p r e s e n t a t i o n  

o n  m y  s c r e e n .

Can you he ar me? I think you’r e  o n  m u t e .

T h a t ’s ever yo ne now.

I  th ink we’ve l o s t  S a m .

R i g h t ,  I ’ l l  r u n  t h r o u g h 

t h e  k e y  p o i n t s .

Tr y l e a v i n g  t h e  m e e t i n g 
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MORE PHRA S ES

Would yo u like to spe a k  f i r s t ?

C o u l d  y o u r e p e a t  t h a t , p l e a s e?

C a n  y o u  e nl a r g e  i t  o n  y o u r  s c r een?

S o r r y f o r  i n t e r r u p t i n g ,  p l e a s e c a r r y o n .

T H E  N E X T 

S h a l l  w e  p u t  i n  a n o t h e r  m e e t in g ?



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

S o r r y, my screen

THE SENT

THAT  YOU H

A

L e t ’ s get going, shall we?

B

I think you’re on mute.

C

S o r r y, my screen ha s  f rozen.

D

Tr y leaving the meeting and joining ag ain.

E

Can you hear me?

F

I’ll share t he present ation on my s c r e e n .

G

My connec tion keeps dropping out.

A B

1

L e t ’ s get going, 

shall we?

I’ll share the 

p r e s e n t ation  

on my screen.

3

I think we’ ve  

l o s t  S a m .

My connec tion 

keeps dropping 

o u t .

4

S o r r y, my screen 

h a s  f rozen.

Tr y leaving the 

meet ing and 

joining ag ain.

2

Can you  

hear me?

I think you’re  

on mute.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B



h a s

1

keS o r r y for interrupt ing ,

6

Right ,  I ’ll run throu g h

2

Shall we put in

5

Can you enla rge it

3

s p e a k  f i r s t?My connec t ion

4

Would you like to



 
        

HOMES AND NEIGHBOURHOODS

ROOMS AND HOME AREA S

Home

d e t a c h e d  h o u s e

b l o c k  o f f l a t s

c o t t a g e

m a i s o n e t t e  /  d u p l e x

r o o f

f l a t

l o f t

s e c o n d  f l o o r

p e n t h o u s e

f i r s t  f l o o r

g r o u n d  f l o o r

b a s e m e n t
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k i t c h e n

h a l l w a ys t a i r s

b a t h r o o m b e d r o o m

l i v i n g  r o o m d i n i n g  r o o m

s t u d y



 
        

HOME IMPROVEMENT S

APPLIANCES AND FURNITURE

t o  p a i n t  a  d o o r

t o  f i x  a f e n c e

t o  p u t u p  s h e l v e s

t o  g r o u t  t i l e s

t o  f i t  a c a r p e t

t o  s t r i p  t h e  w a l l s t o f i l l  a c r a c k

w a s h i n g  m a c h i n eo v e nf r i d g e - f r e e z e r

t o i l e ts h o w e rb a t h



c o f f e e  t a b l e

d i n i n g  c h a i r

a r m c h a i r

d i n i n g  t a b l e

s o f a

w a r d r o b ec o tb e d

b o o k c a s e

s h e l f



 
        

HOUSE-HUNTING VIEWING A PROP E

SAY ING WHAT  YOU WANT GIVING FEEDBACK

I’m lo o k i n g  f o r  a f l a t  o n  t h e  g r o u n d  f l o o r.

We’d  l ike a hous e  w i t h  a  g a r d e n .

I  w a n t  a  p r o p e r t y c l o s e  t o  t h e  s t a t i o n .

We’d  p r e f e r  s o m e w h e r e  n e a r  a  s c h o o l .

We need a t  l e a s t  t w o  b e d r o o m s . 

I  think it ’s  t o o  s m a ll  f o r  u s .

I t ’s  o n  a  b u s y  r o a d .

I quite like the layo u t .

We’d  n e e d  t o  p u t  i n  a  n e w  k i t c h e n .

We like it ,  b u t t h e  p r i c e  i s  t o o  hi g h .  

W h a t  s o r t o f  p r o p e r t y  

a r e  y o u  l o o k i n g  f o r ?

A  o n e  b e d r o o m  p l a c e  

i n  t h e  c i t y c e n t r e .

T h a n k s  f o r  s h o w i n g  u s  

round,  I  love t h e  l o c a t ion!

I t ’s  a  g o o d  s i z e ,  b u t  i t  

n e e d s  a  l o t  o f  w o r k .

Finding a new home
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P U T T I NG IN AN OFFER

How do you fee l  a f t e r  s e e i n g i t  a g ain?

We love it eve n  m o r e !

Would yo u like to pu t in an off e r ?

Yes ,  for £5,0 0 0  u n d e r  t h e  a s k i n g  p r i c e .



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

W h a t  s o r t of proper t y  are you looking for? A o n e - b e droom place in the c i t y centre.

3

How do you feel af te r seeing it a g a i n? We love it even more!

2

What do you think of the inside? It ’s a good size, but it ne eds a lot o f  work .

4

Would you like to put in an offer? Ye s , for £5,0 0 0  un d e r  t h e  a sking price.

1

We’d  n eed  to

2

I want a prope r t y

3

I quite like

4

I think

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I t ’s on



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

We’d  like

a house

a flat

a  p r o p e r t y

We’d like a house 

with a garden.



 
        

RENTING A HOME

DURING THE TENANCY VOCABUL ARY 

l a n d l o r d  / l a n d l a d y

H o w  l o n g  d o e s  t h e  t e n a n c y r u n  f o r ?

O n e  y e a r, w i t h  a n  o p t i o n  t o  r e n e w .

H o w  s o o n  c o u l d  w e move in?

A s  s o o n a s  y o u ’ v e  s i g n e d  t h e  t e n a n c y  a g r e e m e n t !

C a n  I  p u t t h i s  p i c t u r e  u p?
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f u r n i s h e d

r e n t

T h e  w a s h i n g  m a c h i n e  i s  l e a k i n g .

Yes ,  a s l o n g  a s i t  d o e s n ’ t  l e ave mar k s  o n  t h e  w a ll .

I ’ l l  g e t a n  e n g in e e r  t o  c o m e  a n d  l o o k  a t  i t .



 
        

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

How soon could we movein? 

B

One year, with an option to renew.

C

Can I rent it unf urnished?

D

T h e  w a shing machine is leaking. 

E

Can I have a flatmate?

F

How much is the rent?

The                    is lea k ing .

SAY  THE SENTENCES OUT LOUD, REPLACING THE PICTURES  WITH WORDS

3 Can I put t his                   up? 6 A s  s o o n  a s you’ve sig n e d  t h e                !

2

1

Are                    included? 5 Are                          

4How much is the                 ?



bills                     unfurnishe d                      pay                     renew                  depo sit                     refere nces

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE  

WORDS IN THE PA NEL

1

 Can I rent it   ?

2

 One year, with an option to  .

3

 Are utilit y   included?

4

 Do you need a 

5

 Do I 

6

 What 



 
        

PACKING UP MOVING DAY

VOCABUL ARY 

RELOCAT ION

 I’m mov i n g  h o u s e !  Do you  

have any sp a r e  b o x e s? 

I s  e v e r y t h i n g  

p a c k e d  a n d  r e a d y ?

T h e r e  a r e  l o t s  in  t h e  

b a c k .  H e l p  y o u r s e l f !

Yes , we’r e  d o n e .   

L e t ’ s l o a d  t h e  v a n !

H e r e  y o u

T h a t ’s  t h e  

u n p a c k i n g  d o n e !

I’m he r e  t o  p i c k up  

t h e  k e y s  t o m y  f l a t .

W h e r e  d o  y o u  w a n t  u s t o  s t a r t ?

Movinghouse
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MORE PHRA

I ’ v e  t o l d e v e r yo n e  o u r  m o v in g  d a t e .

We have to move out by t h e  w e e k e n d .

I ’ v e  p a c k e d  u p  t h e  b e d r o o m .

L e t ’ s l o a d  t h e  r e m o v a l  v a n!

We can unp a c k  i n  t h e  m o r n i n g .

t o  p a c k t o  u n p a c k

b o x e s r e m o v a l  v a nt o  l o a d

t o  m o v e  o u tm o v i n g  d a t e t o  m o v e  i n

k e y s



 
        

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

LOUD, FILL

USING T

1

 Is ever y t hing packed and 

2

 Hope 

3

 Do you have any spare 

4

 I’ve told eve r yone our 

5

 We have to move out by the 

6

 I ’ve 

7

 L e t ’s 

8

 We can 

unpack         ready         the move         packe d 

weekend         load         boxe s         moving 

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



1

Hope the move

2

L e t ’ s load

3

Where do you want us

4

I’ve packe d up

5

I’m here to pick up 

We can unpack



 
        

INTRODUCING YOU R S E L F

SOCIALIZING

Hi! I ’ve j u s t moved in ne x t  door. 

Yes ,  I  s a w  y o u  a r r ive. We l c o m e   

t o  t h e  n e i g h b o u r h o o d !

I’d  love to, th ank you!

Hello, I live d o w n s t a i r s .  I ’ ve  

b r o u g h t  y o u  a  h o u s e w a r m i n g  g i f t .

We’re having a ho u s e w a r m i n g  p a r t y o n  

S a t u r d a y  –  w o u l d  y o u like to join us?

T h a t ’s  s o  k ind of you!

Would yo u like to join 

o u r  l o c a l  g r o u p  c h a t ?

Meeting the neighbours
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MORE PHRA S ES

Would yo u like to po p over for dr i n k s l a t e r ?

A r e  y o u  f r e e  f o r  l u n c h on Sunday?

C a n  y o u  c o m e  over for  coff e e  t o m o r r o w ?

I’d  love you to co me to my bar b e c u e  n e x t w e e k .

I  do!  I ’ l l  f in d  t h e i r  n u m b e r  

a n d  s e n d  i t t o  y o u



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Hi! I’ ve just moved in nex t door.  

3

We’re having a house warming p a r t y on 

Saturday – would you like to join us?

2

Hello, I live downst a i r s . I’ve brought you  

a  h o u s e w a r m ing gif t .

4

Would you like to join  

our  loca l  group chat?

5
Does anyone know a good plumber?

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

I t ’s so nice to meet you.

B

Can you come ove r for coffee tomorrow?

C

I’m your new neighb our.

D

I’d  love you to come to my barbecue next week.

E

I  just ca me over to say hello. 

F

Are you fre e for lunch on Sunday?

G

We’ve moved here from Beijing.

H

Would you like to pop over for drin k s later?



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

Are you fre e for

Are you free for 

drinks later?



 
        

VOCABUL ARY 

SPRING CLEANINGSHARING TA SK S

Hey, w h a t  a r e you up to?

I ’ v e  c l e a n e d  t h e  w o r k t o p s  a n d  t h e  o v e n .

T h e r e  w e  g o. The hou s e  

l o o k s  mu c h  t i d i e r  n o w !

Have you finis h e d  d o i n g  t h e  l a u n d r y y e t ?

I’m m a k i n g  a  r o t a  

f o r  t h e  c h o r e s .

You r  t u r n  t o d o  t h e  w a shing- up,  then!

W h o s e  t u r n i s  i t  t o  

e m p t y  t h e  d i s hw a s h e r ?

I did it la s t  t i m e ,   

s o  i t ’s  y o u r s!

Householdchores
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t o  p u t t h e  r u b b i s h  o u t

t o  e m p t y t h e  d i s h w a s h e r

t o  d o  t h e  l a u n d r y

In English,  i t ’s  e a s y to c o n f u s e t h e  v e r b s  

t o  m a k e  a n d  t o  d o ! To d o  i s  a s s o c i a t e d w i t h  

w o r k  a n d  o f t e n  u s e d  f o r  c h o r e s . T h e  m a in 

e x c e p t i o n  i s t o  m a k e  t h e  b e d . 

N e a r l y !  C a n you help m e  p u t  i t  a w a y ?

G O O D  T O  K N O W



 
        

A B

1

Hey,  what are  

you up to?

I’m making a rot a 

for the chores.

3

I ’ve cleaned  th e  

w o r k tops and  

the oven.

Great job!  

The kitchen wa s 

in a right s t ate.

4

There we go.  

The house look s 

much tidier now!

Phew! That w a s   

a proper spring 

clean!

2

Have you finishe d 

doing the  

l a u n d r y yet?

Nearly!  Can you 

help me put  

it away?

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B  

1

2

3

4

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



and the o

the laundr y 

w a s  i n a rig

1

Whose turn is i t  to  empty

2

I ’ve cleane d the work top s

3

a proper spring clean!Great job! The kitchen

4

the dishwPhew! That wa s

Have you finishe d doing



 
        

D I Y  D E C O R ATING HIRING A PROFE SS

How are  you 

g e t t i n g on?

A B C  D e c o r a t o r s ,  h o w  c a n I help?

I ’ v e  f i n i s h e d  

s t r i p p i n g  t h e  w a l l s .

T h e  t i l e s  a r e  a l l  u p .  J u s t  t h e  

g r o u t i n g  t o  g o  a n d  I ’m do n e !

G r e a t !  L e t ’ s h a n g  t h i s 

n e w  w a l l p a p e r, t h e n .

I  could come ove r  o n  T h u r s day.

MORE PHRA SES

S u r e ,  w e  c a n  d o  t h a t  f o r  y o u .

Homeimprovements
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I t ’s  l o o k in g  g o o d !

T h a n k  y o u , o n e  m o r e  c o a t o f  

p a i n t  s h o u l d  d o  i t , I  r e c k o n .

C o u l d  y o u  p u t u p  t h i s  w a r d r o b e ?

C a n  y o u  g i v e  u s a  q u o t e  f o r  f i x i n g  o u r fence?

We need s o m e o n e  t o  p a i n t  o u r  k i t c h e n  w a l l s .

I’d  like a quot e  f o r  f i t t ing  a  ca r p e t .

I s  t h a t  y o u r  b e s t  q u o t e ?

W i l l  y o u  s u p p l y  t h e  m a t e r i a l s ?



 
        

 

C

 

G

A B

1

How are you 

g e t t i ng on?

The tiles are all up. 

Just the g routing to 

go and I’m done!

3

ABC Decorat o r s ,  

how can I help?

Hi, we nee d 

someone to put up 

some she lves .

4

Are you able to 

come round and 

give us a quote?

I could come over 

on  Thur s day.

5

Hi, we nee d 

someone to put  

up some shelves .

Sure, we can do 

that for you.

2

I’ve finished  

stripping the walls.

Great! Let ’s   

hang this new  

wal lpape r,  then .

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B



Could you

Are you able to

USE THE CHART TO  C R E AT E  EIGHT SENTENCES AND SAY  THEM OUT LOUD

give us a quote for

Could you give us a quote for fi xing our fence?



 
        

A D O P T I N G  A  R E S C UE ANIMAL

S E E I N G  T H E  V E T

She’s  los t  w e i g h t  a n d  

g o n e  o f f  h e r  f o o d .

Yes ,  w e ’ l l  n e e d  t o  d o an X-ray. 

W h a t  s e e m s  t o 

b e  t h e  p r o b l e m?

I think he’s g o t  a  b r o k e n  l e g . 

Pets

I s  s h e  g o o d  

w i t h  c h i l dren?

D o e s  s h e  like 

o t h e r  c a t s?

A r e  y o u  a f t e r  a  p a r t i c u l a r  b r e e d?

Hi, I’d like to ado p t  a  c a t .
I’m lo o k i n g  t o  h o m e  

one of your do g s .
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So, we have  t o  g e t h i m  m i c r o c h i p p e d . . .

L O O K I N GVOCABUL ARY 

P E T  C A R E

m i c r o c h i p

v a c c i n a t i o n fl e a  t r e a t m e n t
e y e  d r o p s

g r o o m i n g
p e t  p a s s p o r t



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

I’m looking to 

home one of 

your dogs .

Are you af te r  

a  p a r t icular 

breed?

3

What seems to 

be the problem?

She’s los t weight 

and gone off  

her  food.

4

I think he’s got  

a broken leg. 

Yes , we’ll ne e d  

to do an X-ray.

2

Is anyone home 

during the day?

Yes , I work  

from home.

THE PIC

THEY A

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



with childr?

being sick.

a broken leg

1

Is she good

2

I think he’s got

3

 adopt a cat.She’s los t weight 

4

and book Hi, I’d like to

5

and goneWe have to get him microchipped

My cat kee p s



 
        

POWER PROBLEMS

PROFESSIONAL HELP

W h a t ’s 

h a p p e n i n g ?

I  c a n  b e  t h e r e  i n  a n  h o u r. 

M y  c a l l o u t c h a r g e  i s  £ 8 0 .

T h e  t a p  h a s  b e e n 

d r i p p i n g  f o r  d a y s .

T h e  p o w e r  h a s  g o n e off.  

I ’ l l  c h e c k  t h e  f u s e  b o x .

M y  d i s h w a s h e r ’s  l e a k in g … R i g h t ,  s o  w h a t  s e e m s  

t o  b e  t h e  p r oblem?

A  s w i t c h  h a s  f l i p p e d .  L e t ’s 

s e e  i f  I  c a n  g e t i t  w o r k in g …

Home emergencie s
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MORE PHRA S ES

I have a lea k i n g  r o o f.

M y  t o i l e t  i s  o v e r f l o w i n g .

T h e r e ’ s  n o  h o t  w a ter.

T h e  h e a t i n g  w o n ’ t  c o m e  o n .

T h e  w i n d o w  i s  b r o k e n .

VOCABUL ARY 

H O U S E

l e a k i n g  r o o f b l o c k e d  s i n k

b r o k e n  w i n d o w b u r s t  p i p e



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

W h a t ’s happening? T h e  p o w e r  h a s gone off.

3

2

Tr y turning the l ights on now… T he power is back on!

4

Right, so what seems to b e the problem? T h e  t a p  ha s  b een dripping for days.

My shower kee ps going cold! W h e n  w a s  the boiler la s t  s e r v iced?

RESPO

AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

back on          ser v iced         dripping          gone off

W h a t ’s happening?

1

Tr y turning the l ights on now...
2

LISTEN AND  NUMBER  

THE SENTENCES IN THE 

ORDER YOU  HEAR THEM

A

My toilet is ove r f l o w ing.

B

W h e n  w a s the boiler la s t  s e r v iced?

C

Tr y turning the l ights on now…

D

The window is broke n .

E

The power is back on!



Right, so what seems to b e the problem?

3

My shower kee ps going cold!

4

F

I have a leaking roof.

G

There’s no hot water.

H

A switch ha s flip p e d .  



 
        

GAMING

I ’m so g o n n a  

w i n  t h i s!

You r  s c r e e n  time’s up now. S h a l l  w e  p l ay  t h e  

Damn! Yo u  g o t  m e  a g ain!

WATCHI N G  T V

We could t r y  t h i s  n e w  

d e t e c t i ve  s e r i e s .

T h a t  w a s g r e a t  –  s h a l l  w e 

c h e c k  o u t  t h e  n e x t e p i s o d e ?

W h a t  s h a l l  w e  w a t c h  t o n i g h t ?

I t ’s  n o t  s t r e a m i n g  ye t . 

H o w  a b o u t  s o m e  s p o r t ?

B u t  I  r e a l l y  w a n t  t o  f i n i s h  t h i s  

g a m e !  J u s t five mor e  m i n u t e s …

Home enter t a inment
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MORE PHRA SES

C a n  y o u  t u r n  o n  t h e  s u b t i t l e s?

Have you go t  a n o t h e r  c o n t r o l l e r ?

M y  t a b l e t  h a s f r o z e n !

I s  t h e  c o n s o l e  p l u g g ed in?

VOCABUL ARY 

s m a r t  s p e a k e r s

s m a r t  T V

c o n s o l e



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

A B

1

What shall we 

watch tonight?

We could tr y this 

n e w  d e t e c t ive 

s e r i e s .

3

I’m so gonna  

win this!

Damn! You got  

m e  a g a i n!

4

Shall we play the 

n e x t  level?

I’m jus t  gr abbing a 

bite to eat – be 

right back!

2

Have you got the 

remote? I  can ’ t  hear 

a n y t hing.

Yes , here it is.

I’ll tur n it up.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B



Have you got

1

Shall we play

2

Can you turn on

3

Is the console

4

What shall we



 
        

Getting around

T R A N S P O R T

V E R B S

c a r l o r r y

b i c y c l e  /  b i ke

p o r t

v a n

b o a t

y a c h t

f e r r y

s c o o t e r m o p e d
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t o  d r i ve  a  c a r

t o  l a n d 

t o  g e t o n  a  b u s

t o  b o a r d a  p l a n e

t o  w a i t  f o r a  b u s

t o  t a k e  o f f



 
        

TRAV E L  E S S E N T I A L S

b u s  s t a t i o n b u s

t r a i n  s t a t i o n

c a r  p a r k

a e r o p l a n e

a i r p o r t b u s

r u n w a y

m e t r o  s t a t i o n

c o a c h

t r a m

p l a t f o r m  n u m b e r



e - t i c k e t

d e p a r t u r e  b o a r d

s i n g l e  t i c k e t r e t u r n  t i c k e t

r a i l c a r d d r i v i n g  l i c e n c e

d u e d e s t i n a t i o n

7:2 0 E x e t e r

7:2 8 B r i g h t o n

7:45 O x f o r d

7:53 C a r d i f f

8 : 0 5 D u n d e e

8:18 S w i n d o n

8 : 4 8 B r i s t o l

9 : 0 0 R e a d i n g

9:12 L o n d o n

9 : 3 4 W e s t o n - S u p e r - M a r e

d e p a r t u r e  t i m e s



 
        

COACH JOURNEYS

Buses and coaches

G E T T I NG THE BUS

T h a t ’ l l  b e  £ 3 .

T h a n k s .  I ’ ll pay 

b y  c o n t a c t l e s s .

D o e s  t h i s b u s  g o  t o  

t h e  t o w n  c e n t r e ?

Yes ,  v i a  t h e  t r a i n  s t a t i o n .

MORE QUES TIONS

W h e r e  i s  t h e  n e a r e s t b u s  s t op?

I s  t h i s  t h e  r i g h t  s t o p  f o r  t h e  a i r p o r t  b u s ?

H o w  m u c h  i s  t h e  f a r e ?

A r e  y o u  s t o p p i n g  a t  t h e  s h o p p i n g  c e n t r e ?

W h a t  t i m e  i s  t h e  n e x t b u s ?

W h a t  t i m e  i s  t h e  l a s t  b u s  f r o m  t h i s s t o p ?

C a n  I  h a ve  a  s i n g l e  t o  t h e  

m u s e u m ,  p l e a se?
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C o u l d  I  s e e your ticke t ,  p l e a s e ?

H e r e  y o u  g o.

H e l l o ,  a r e t h e r e  t o i l e t s  o n  t h e  c o a c h?

A n d  i s  t h e r e W i - F i  o n  b o a r d ?

L o v e l y. We  a r r ive in 

C a r d i f f  a t  16 .45.



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

2

Does th is bus go to the town ce ntre? Ye s , via the tra i n  s t ation.

1

Could I see your ticket ,  p l e a s e? Here you go.

4

3

T h a t ’l l  be  £ 3. T h a n k s . I’ll pay by contac t l e s s .

Are we nearly at the libra r y ? We’re almost t h e r e  –  i t ’s the nex t s top.

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

Can I have a single to the mus eum,  p leas e? 

1

Are we nearly at the libra r y ?

2

Does th is bus go to the town ce ntre? 

3

Hello, are there toilet s on t he coach?

4

Is there Wi-Fi on board?



USE THE CHART TO  C R E AT E  NINE SENTENCES  AND SAY  THEM OUT LOUD

E x c u s e  me,

does this bus go to 

are we nearly at

is this the rig h t  s top for

Excuse me, does this bus go to the librar y ?



 
        

B U Y I N G  T I C K E T S

ASKING FOR INFORMATIO N

W h i c h  p l a t f o r m  f o r  t h e  

G l a s g o w  t r a i n ?

T h e r e ’ s  a  m a s s ive  

q u e u e  f o r  t ic k e t s!

P l a t f o r m  6 .  I t  l e a v e s  

in15 m i n u t e s .

L e t ’ s t r y t h e  t i c k e t  m a c h i n e s .

H e l l o ,  h o w  c a n I help?

H e l l o ,  c a n  w e  b o o k  t w o  r e t u r n  

t i c k e t s t o  L e e d s ,  p l e a s e?

A b s o l u t e l y.  A r e  y o u  t r avel l ing to day?

A  s i n g l e  t o  

L e e d s ,  p l e a s e .

Tr ain and metro travel
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VOCABUL ARY 

T R A I N  T R AV EL

t i c k e t  o f f i c et r a i n

p l a t f o r m w a i t i n g  r o o m

i n f o r m a t i o n  d i s p l a y

p a s s e n g e r
l u g g a g e s t o r a g e

d e p a r t u r e  b o a r d



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Hello, how can I help? A single to Le eds, plea s e .

There’s a  m a s sive que ue for ticket s! L e t ’ s t r y the ticket machines.

Hello, ca n we book t wo return  

t i c k e t s to  Lee ds?

4

Which platform for the Gla sgow train?

2

3

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

LOUD, FILLIN

USING TH

1

  Can I  res e r ve a 

2

Wh i i h

t a p               tra in              queu e              wait ing



  What time is the n e x t 

N e w c a s t le?

3

  There’s a  m a s sive 

4

  Does th is train  

5

  L e t ’s wait in the  

6

   Hello, can  we  

t o  L e e d s ,  p l e a s e?

7

  Do I 



 
        

O N  T H E  T R AIN O N THE METRO

T i c k e t s ,  p l e a s e !

H o w  d o  I  g e t t o  K i n g ’s  C r o s s ?

W h i c h  w a y i s  t h e  b u f f e t  c a r, p l e a s e ?

S t a n d  c l e a r

H e r e  y o u  g o.

T h a n k s  –  c a n  I  s e e your 

r a i l c a r d  t o o ,  p l e a s e?

PROBLEMS AND WARNINGS

D u e  t o  s t r o n g  w i n d s ,  t h e  9. 3 0 

f r o m  D u n d e e  is delaye d .  

P l e a s e  m i n d  t h e  g a p  b e t w e e n  

t h e  t r a i n  a n d  t h e  p l a t f o r m .

. . .  R a i l r e p l a c e m e n t  

b u s e s  w il l  o p e r a t e .

T h i s  t r a in is not in s e r v i c e . . .
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E x c u s e  me,  how many s t o p s  i s  i t  t o  V ic t o r i a ?

Do you mind if I plug my la p t o p  i n  h e r e ?

T h a t  w a y, n e x t  c a r r i a g e !

S u r e ,  n o  p r o b l e m .



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Which way is the  buf fe t  car, p l e a s e? T hat way, n e x t c a r r i a ge!

3

E x c u s e me, how many stops is it to V i c toria? L e t ’ s see… i t ’s  five stop s from here.

2

Do you mind if I plug my laptop in here? Sure, no problem.

4

How do I get to King ’s  Cross? Tak e any Piccadill yline train from Platform 6.

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

P l e a s e mind the ga p  b e t ween  the  t ra in and the p la t fo r m .

B

P l e a s e wait for fur t her announcement s .

C

Rail replacement buses wil l  operate.

D

Due to strong winds, the 9. 30 from Dundee is delayed.

E

T h a n k s – can I  se e your ra ilcard to o, pleas e?



USE THE CHART TO  C R E AT E  EIGHT SENTENCES  AND SAY  THEM 

OUT LOUD

E x c u s e  me,

how do I get 

how many stops is it 

how much is a return

how much is a single

Excuse me, how do I get to Leeds?



 
        

DEPAR T U R E S  

I t  s a y s  o u r  f l i g h t  i s delaye d .

W h e r e  a r e  yo u  

f l y i n g  t o  t oday?

Typ i c a l !  O h w e l l ,  l e t ’s  g r a b  a c o f f e e . C a i r o .  I s  t h e  f l i g h t on time?

At the airpor t

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A
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1

It says our flight is delayed. Ty pical! Oh well, let ’s  grab a cof f e e .

3

Do you need any help? How does the ba g drop wor k?

2

Where are you fl ying to today? C airo. Is the flight on time?

4

Place your bag in the tray, p l e a s e! T hen come through  the  scanner.

5

Which gate is it for Athens? Gate 14. Hurr y –  i t ’s closing in 10 minutes!



 
        

P l a c e  y o u r  b a g  i n 

t h e  t r a y, p l e a s e !

W h i c h  g a t e  i s  i t  

f o r  A t h e n s ?

Then come t h r o u g h  

t h e  s c a n n e r.

G a t e  14 . H u r r y – it ’s  

c l o s i n g  in 10  minute s!

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE  

WORDS IN THE PA NEL



                                    delay                                tr ay                                 s eat                                  time 

        upgr ade                                 number                                 gate                                 check- in

1

 What  is boarding? 

2

 Can I change to a w indow  ?

3

 W h a t ’s  the  gate  ?

4

 How long is the  ?

5

 Any chance of an 

6

 What time doe s the 

7

 Place your bag in the 

 

8

 Where is the 



 
        

BOARDING AND TAK ING OFF

DURING THE FLIGHT

T h i s  i s  y o u r  c a p t a i n  s p e a k ing. We 

a r e  e x p e r i e n c i n g  s ome tu r b u l e n c e .

P l e a s e  r e t u r n  t o  y o u r  s e a t  a n d  f a s t e n  yo u r  s e a t b e l t .

We’ll sho r t l y  b e  p a s s i n g  t h r o u g h  

t h e  c a b i n  w i t h  s n a c k s a n d  d r i n k s .

T h a n k s .  I ’ l l keep my b a g  

u n d e r  t h e  s e a t .  

L A N D I NG

I ’ l l  p u t o u r  s t u f f  i n  

the over h e a d  l o c ker.

Welcome! C a n  I  s e e 

y o u r  b o a r di n g  p a s s?

VOCABUL ARY 

H e l l o !  H e r e  yo u  g o .  



170

We wil l  a r r i ve in Bei jing 

a t  9 . 2 0  l o c a l  t i m e .

P l e a s e  s w i t c h  y o u r  d i g i t a l  

d e v i c e s  t o  “a i r p l a n e ”  m o d e .  

M a k e  s u r e y o u r  s e a t  is  in  the u p r i g h t  p o s i t i o n .

You r tray t a b l e s  s h o u l d  b e  s e c u r e l y  f a s t e n e d .

o v e r h e a d  l o c k e r

t r a y  t a b l e



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

SENTEN

HEAR

A

I’ll put our stuff in the overhead locker.

 

B

We are exp eriencing some turbulence.

C

L a d i e s and gentleme n, welcome to  

Flight 86A for Beijing .

D

Make sure your seat is in the upright 

position. 

 

E

We will  a r r i ve in Beijing at 9. 20  l o c a l time.  

F

We are ready f o r  d e p a r t ure.

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED



1

I’ll put our  s tu f f

2

P l e a s e  s w i t ch your digit a l  device s

5

Make sure your seat

3

 is in the uprig ht We’ll s h o r t l y  b e  p a s sing throug h

4

You r  t r a y  t a b les

Welcome! C a n  I  s e e



 
        

I’m v i s i t i n g  f r i e n d s .

W h a t  i s  t h e  p u r p o s e  

o f  y o u r  t r ip?

I t ’s  B e l t 3.  

I ’ l l  g r ab a t r o l l e y.

W h i c h  b a g g a g e  r e c l a i m  b e l t  

d o  w e  n e e d  to go to?

Hi! I’m h e r e  t o  p ick up a hire c a r. 

Here’s my b o o k i n g  c o n f i r m a t i o n .

HIRING A CAR

G r e a t !  C a n I  see yo u r  

d r i v i n g  l i c e n c e ,  p l e a s e?

1

ITEM YOU

ARRIVAL S
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2

3

4

I s  t h e  c a r r e a d y  f or us?

Yes ,  i t ’s  in Bay 6 .

Enjoy your tr ip!



 
        

H e r e  i t  i s!

Can I s ee yo u r  c u s t o m s  

d e c l a r a t i o n  f orm?

H i ,  c a n  I  h e lp?

LOUD, R E P

WITH WO

2  I  can ’ t  se e our              any w h e re!

1 Where do we mee t our                   ?

Yes ,  I  n e e d t o  c h a n g e  s o m e

E u r o s .  W h a t ’s  y o u r  r a t e?

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

What is the 

purpose of   

your trip?

I’m visiting 

f r i e n d s .

2

 Where do we 

The driver 

should be 



I‘m here to pick up a hire                  .5

        It ’s Belt 3. I’ll g r a b  a               .3

Yes ,  I  need  to change some                  . 4

3

I  can ’ t  se e 

our suitca s e s  

a n y w here!

L e t ’ s go and  

check at the  

b a g g a ge  d e s k .

4

Hi, can I help?

Yes ,  I  need to 

change some 

Euros. Wha t ’s  

your rate? 

meet  our  t a x i?

waiting for us.



 
        

HIRING A BIKE

How do I  hire thi s  c i t y bike? W h e r e  c a n  w e  p a r k  a f t e r  o u r  r i d e ?

You  j u s t n e e d  t o  

d o w n l o a d  t h e  a p p !

T h e r e  a r e  p a r k i n g  

bays all  ove r  t o w n!

BUYING A BIKE

W h a t  d o  y o u  w a n t  t o  

u s e  t h e  e -bike fo r?

Okay, l e t ’s  l o o k  a t  s o me 

c o m m u t e r  b i k e s .

I  n e e d  a  bike to ge t 

t o  a n d  f r o m  w o r k .

F o r  g e t t i n g  a r o u n d  t o w n , mainly. 

Cyc ling
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VOCABUL ARY 

PAR T S  O F  A  B I C YC L E

t y r e

l i g h t

s p o k e s  

c h a i n

h a n d l e b a r s

s a d d l e

b r a k e

p e d a l

g e a r s

f r a m e



 
        

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

I need a bike to get to and fro m  w o r k .

1

What do you want to use the e-bike for?

2

How do I hire this cit y  bike?

3

Where can we pa r k  a f ter our ride?

4

W h a t ’s up with the bike?

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

LOUD, FILLING

USING TH

1

 W h a t  t y pe of 

2

 The  

  brake s            t y r e            bat ter y            work     



3

 The front 

4

 Would you like a 

5

 I need a bike to get to and from 

6

 There are par king 

7

Yo u just  nee d to download the 

8

 The  



 
        

TAK ING A TA X I B OOKING IN ADVANCE

C a n  y o u  d r o p  m e  h e r e ,  p l e a s e ?

C a n  y o u  t ake m e  t o  t h i s  a d d r e s s ?

S u r e ,  t h a t  w ill  be £19 .10 .

W h e r e ’ s  t h e  n e a r e s t  t a x i  r a n k ?

T h e  c a b s  w a i t  j u s t 

t h e r e ,  a c r o s s t h e  s t r e e t .

N o  p r o b l e m .  L e t  m e  p u t your 

c a s e  in  t h e  b o o t .

H e l l o ,  c a n I  book a  t a x i  

f r o m  t h e  a ir p o r t ?

To E v e r g r een Ave n u e .

O n e  s m a l l  s u i t c a s e  

a n d  o n e  l a r g e  o n e .

Tom o r r o w  a t  11am . 

T h e r e  a r e  f o u r  o f  u s .

Ta xis
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MORE PHRA SES

H o w  s o o n  w il l  t h e  c a b b e  h e r e ? 

I ’ l l  b o o k  a  r i d e - s h a r e  v i a  t h e  a p p .

I  l e f t m y  l a p t op in one of y o u r  t a x i s .

I’m t ravel li n g  w i t h m y  a s s i s t a n c e d o g .

H o w  l o n g  w i ll  i t  t a ke to ge t  t h e r e ?

C a n  w e  m a k e a n  e x t r a  s t o p ?

K e e p  t h e  c h a n g e .

C a n  I  p a y w i t h  c o n t a c t l e s s ?



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Where’s t h e  n e a r e s t t a x i rank? T he  cabs  wa i t just  there, across the s t r e e t .

3

How many piece s of lug g a g e have you got? O ne small suitca s e  an d one large one.

2

For how many people and  

when do you nee d it?

4

Can you drop me here,  pleas e? Sure, that will be £19.10 .

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

Keep the cha nge.

B

One small suitca se  and one large one.

C

Where’s t h e  n e a r e s t t a x i rank?

D

Can you drop me he re,  pleas e?

E

How soon will the  cab be  here? 

F

Can  y o u  t a ke me to this address?

G

Let me put you r  c a s e in the bo o t .

H

I’ll bo ok a r ide-share via the app.

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 



long                pay                addre ss               cab                drop              ta x is                book               dog

IN THE PANEL

1 

Hello, ca n I  a  t a xi  from the air p o r t? 

2

 How soon will the  be here? 

3

 Can you me here,  pleas e?

4

 I’m travelling with my a s s i s t a nce .

5

  I  l e f t my laptop in one of your 

6

  Can you ta ke me to this 

7

  How 

8

  Can I 



 
        

BOOKING A SERVICE FAULT S AND REPAI R S

At the garage

C o u l d  I  b o o k  my  

c a r  i n  f o r a  

s e r v ic e ,  p l e a s e?

I t  s h o u l d  b e  r e a d y  

t o  p i c k  u p  a t 5 . 3 0 .

O k a y, I ’ l l  t ake a  l o o k .

A B C  A u t o s ,  h o w 

can I  help?

W h a t  d o e s  t h i s  w a r n i n g  l i g h t 

mean? I t  k e e p s  f l a s h i n g . . .

W h e n  w i l l  m y  c a r  b e r e a d y ?

S o ,  w h a t s e e m s  t o b e  t h e  p r o blem?
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MORE PROBLEMS

T h e  h e a d l i g h t  i s n ’ t w o r k i n g .

T h e  o i l  n e e d s  c h a n g i n g .

T h e  s t e e r i n g  w h e e l  i s  j a m m e d .

T h e  w i n d s c r e e n  i s  c r a c k e d .

T h e  t y r e  k e e p s  g o i n g  d o w n .

VOCABUL ARY 

CAR PA R T S

r a d i a t o r

h e a d l i g h t

e n g i n e

b o n n e t

w i n d s c r e e n



 
        

ABC Autos, how 

can I help?

Could I book  

my car in for a 

s e r v ice, pleas e?

What does t his 

warning light 

mean? It keeps 

f l a s h ing...

L o o k s  like your oil 

level is too low.  L e t 

me check  i t .

So, what se ems to 

be the problem?

I think the engine’s 

overheating .

When will my car 

be ready?

It should be read y 

to pick up at 5.30.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

MATCH THE SENTENCES AND SAY  THEM OUT LOUD



The headlig ht isn’t

The windscree n is

T h e  s t e e r ing wheel is

T h e  t y re keep s

The oil nee ds



 
        

ACCOMMODATIO N

On holiday

c a b i n c a m p s i t e c a r a v a nc h a l e t

p e t - f r i e n d l ya c c e s s i b l e W i - F i

r o o m  s e r v i c eb a l c o n y

h o t e l b e d  a n d  b r e a k f a s tm o t e l

s w i m m i n g  p o o l

h o s t e l

c o t b u f f e t
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V E R B S

t o  b o o k a  f l i g h t t o  m a k e a  r e s e r v a t i o n t o  g o  o n  h o l i d a y t o  r e n t a  c o t t a g e

t o  p a c k (a sui t c a s e ) t o  c h a n g e m o n e y t o  g o  a b r o a d t o  h i r e  a  c a r



 
        

HOLIDAY  ACTIVITIES

SIGHTSEEING AND AT TR A C TIONS

p l a y i n g  g o l fh i k i n g r o c k  c l i m b i n gp a r a g l i d i n g

s u r f i n g k a y a k i n g

g u i d e d  t o u r

s n o r k e l l i n g s c u b a  d i v i n gs w i m m i n g

w a t e r - s k i i n g

t o u r i s t  o f f i c e m u s e u mt o u r i s t  m a p



m o u n t a i n s b e a c hw i l d l i f e  p a r k i s l a n d

c a s t l e p a l a c e g a r d e n sc h u r c h



 
        

Bookinga holi day

TAL K I N G  T O  T H E  T R AV E L  AGENT

S o  w h a t  k i n d  o f  t hing are yo u  l o o k i n g  f o r ?

I  w a s t h i n k i n g  a b o u t  a  s a f a r i .   

What  do you o f f e r ?

I  s a w  a  c r u i s e  o n  y o u r  w e b s i t e .  I s  i t  a l l - i n c lu s i v e ?

Yes ,  i t  o f f e r s  f u l l  b o a r d , 

e n t e r t a i n m e n t ,  a n d  a c t i v i t i e s .
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T h i s  s p a  b r e a k  l o o k s a m a z i n g …

…  I t ’s  g o t  f i v e - s t a r  r e v i e w s …

…  A d u l t s  only…

… 20% d i s c o u n t …  

S o u n d s  i d e a l . 

L e t ’ s b o o k  i t !



 
        

guide dog

are there?

for young child

1

D o  I  n e e d

2

Can I bring my

3

cancellation polic y?

Is it suita ble

4

a visa?W h a t ’s your

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

What facili t ies

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

I  w a s  thinking a b o u t  a  s a f a r i .  W h at do you offer?

B

I  saw a cruise on your web site. Is it all-inclusive?

C

So what kind of thing are you looking for?

D

Yes , it offers f ull bo ard, enter t a inment, and  a c t i v i t i e s .

E

W h a t ’s your cancellation poli c y?

F

Sounds ideal. Le t ’ s book it!



USE THE CHART TO  C R E AT E  12 SENTENCES  AND SAY  THEM OUT LOUD

Is this

c ru i se

beach holiday

c i t y break

s a f a r i

Is this cruise 

all-inclusive?



 
        

Stay ing in a hotel

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Do you have a res e r v ation? Ye s , we booked online.

ARRIVAL AND CHECK-IN

Yes ,  w e  b o o ked online fo r  t w o 

n i g h t s ,  u n d e r  t h e  n a m e  P a t e l . O f  c o u r s e .  C o u l d  I  b o r r o w  a  p en?

Welcome t o  P a r a d i s e  H o t e l .   

Do you have a  r e s e r v a t ion?

Could you fill in t h i s  

r e g i s t r a t i o n  form?
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3

C a n  I  s e e  y o u r  p a s s p o r t ,  p l e a s e? Here you go.

2

Could you fill in this reg i s t r a t i on form? O f cours e. Could I bor row a pen?

5

What time is check-out?

4

Is the room ready?



 
        

LISTEN AND  CIRCLE  THE ITEM YOU HE A R

I t ’s at 11a m .

I s  t h e  r o o m  r e a d y ?

Yes ,  h e r e ’ s 

t h e  k e y  c a r d .

W h a t  t i m e  i s 

check- o u t ?

21



4 5



 
        

DESCRIBING PROBLEMS

ASKING FOR THINGS

Could I have s o m e  f r e s h  t o w e l s , p l e a s e?

Okay, l e t  m e  t ake a  l o o k .

Yes ,  I ’ l l  have som e 

s e n t  u p  r i g h t  a w a y.

T h e  T V w o n ’ t  s w i t c h  o n .
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VOCABUL ARY 

AT THE HOTEL

p a s s p o r t r e g i s t r a t i o n  f o r m t w i n  b e d sd o u b l e  r o o m

k e y  c a r d

l u g g a g e p i l l o w s l a m p



 
        

LISTEN AND  NUMBER THE PICT URES IN  THE ORDER TH E Y  

ARE DESCRIBED

is wrong.

1

I ’d like

s o m e  f r e s h 

2

The room

3

brought to my room .The shower

4

is leakingThe Wi-Fi pa s s w o rd

5

a7a m wakeI’d  like a hairdr ye r

is too ho

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

Could I have



USE THE CHART TO  C R E AT E  EIGHT SENTENCES  AND SAY  THEM 

OUT LOUD

Could I have

a hairdr ye r 

some f resh  towels

a club sandwich

t w o  e x t r a pillows

brought to my room,

Could I have a hairdr yer sent up, please?



 
        

Yes ,  and do he l p  y o u r s e l v e s  a t  t h e  b u f f e t .

C a n  w e  s i t a n y w h e r e  w e  like?

Could I have s o m e  m o r e  c o f f e e?

H e r e ’ s  your bill  if  you’d like to che c k  i t .

A r e  y o u  p ay i n g  b y  c a r d ?

AT BREAKFA S T

A m  I  t o o  l a t e  f o r  b r e a k f a s t ?

C a n  I  t a ke your 

r o o m  n u m b e r ?

No, you’r e  j u s t i n  t i m e .

Did you enjoy yo u r  s t ay?
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S u r e ,  I ’ l l b r i n g  i t to your t a b l e .

D i n n e r  w a s  d e l ic i o u s .

O u r  b r e a k f a s t  w a s  a b i t  c o l d .

T h e  b e d  w a s  a l i t t l e  b i t  h a r d .

I s  i t  p o s s i b l e  t o  s t a y a n  e x t r a  n i g h t ?

C a n  I  l e a ve  m y  l u g g a g e  h e r e ?

C o u l d  y o u  c a l l  m e  a  t a x i ,  p l e a s e ?

G O O D  T O  K N O W

In  spoken E n g l i s h ,  w e o f t e n  u s e  a  b i t  o r  a  l i t t l e  b i t  –  

i n s t e a d  o f  m o r e  f o r m a l q u i t e , a  l i t t l e , or r a t h e r  –  w h e n  

w e  w a n t  t o  d e s c r i b e  s o m e t hi n g  n e g a t i v e .  F o r  e x a m p l e ,  

w e  w o u l d n ’ t s a y  o u r b r e a k f a s t  w a s  a  b i t  d e l i c i o u s ,  b u t  w e  

m i g h t  s ay  i t  w a s a  b i t  b l a n d  o r  a  l i t t l e  b i t  c o l d .  



 
        

if you’d like to c h

f o r  b r e a k f

your room n
1

Did you enjoy

2

Yes , and do help your s e l v e s

3

s t a y  a n  e x t ra night?Here’s your bill

4

at  the  bu
Is it possible to

5

y o u r  s t ay?C a n  I  t a ke 

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

SAY  THE SEN TENCES  O U T  

LOUD, R E P L ACING THE  P I C T URES 

WITH WORDS

2
Are you paying by ?

1

Could I have some more ?

LOUD, FILLIN

USING TH

delicious          res t a u r ant           t w in beds        

Am I too late



Could you call me a , p l e a s e?3

The                       wa s a l i t t le bit hard.4

Can I leave my                 here?5

1

 C a n  I  s e e your 

2

 What time is 

3

 We’d like a room with 

4

 The  

5

 Dinner  was 

6

 Do you have a 

7

 The  

8

Yo ur room is on the se cond 



 
        

City sig htseeing

VOCABUL ARY 

ON A TOUR BUSVISITING THE SIGHTS

W h a t  t i m e  d o e s 

t h e  p a l a c e  o pen?

In 10 m i n u t e s . Yo u  c a n  

j o i n  t h e  q u e u e  h e r e .  

I’d  l i k e  t w o ticke t s  f or  

t h e  m u s e u m ,  p l e a s e .

 Here you g o .  T h e r e ’s 

a  g u i d e d  tour at 10 . 3 0 .

O n  y o u r  r i g h t ,  yo u ’ l l  s e e t h e  

o l d e s t  b ui lding in th e  c i t y.

Wow! Chec k  t h a t  o u t !

Q u i c k !  Ta ke  a  p i c t u r e !
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a u d i o  g u i d e

m a p

t o u r  b u s

MORE PHRA S E S

H o w  m u c h  i s  t h e  e n t r a n c e  f ee?

W h a t  t i m e  i s  t h e  n e x t g u i d e d  t o u r ?

Could I have a n  a u d i o  g u i d e ,  p l e a se?

W h a t  a r e  y o u r  o p e n i n g  t imes?

I s  t h e r e  w h e e l c h a i r  a cc e s s ?



 
        

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

1

2

3

4

L ISTEN TO PER SON A AND 

RESPOND AS PER SON B

A

1

What time does  

the palace open?

3

4

2

Look – we’re here 

on the map and 

there’s our hotel!

On your right,  

you’ll se e the oldes t 

building in t h e  c i t y. 

I’d  like  two ti c k e t s for 

the museum, plea s e .



What time does

1

Shall we get off

2

Quick!

3

Is there

4

What are

5

How much is



 
        

Goingcamping

 ARRIVING AT  T H E  C A M P S I TE

H i ,  w e ’ v e  b o oked a p i t c h  

f o r  t w o  n i g h t s . 

H e l l o ,  h o w  c a n I help yo u?

O v e r  i n  t h a t  f i e l d ,  

o p p o s i t e  t h e  c a r a v a n s .

W h e r e  c a n  w e  p i t c h  o u r  t e n t ?

AT THE SITE SHO

C a n  w e  l i g h t  a  c a m p f ire?

W e  f o r g o t  t o  b r i n g  c a m p i n g  

g a s !  Have you go t any?

Yes ,  I ’ l l  t a k e a box 

o f  m a t c h e s ,  t o o .

VOCABUL ARY

C a n  w e  p a r k  o u r  c a m p e r  

v a n  n e a r  t h e  s i t e  s h o p?
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Great !  We ’ l l  s e t  u p  c a m p  

t h e n  h e a d  o u t  t o  e x p l o r e .

T h e r e ’ s l o a d s  t o d o  h e r e !   

T h e  b e a c h  i s  j u s t o v e r  t h e r e …

c a r a v a n

t e n t

m a t c h e s

Yes ,  o f  c o u r s e .



 
        

L ISTEN TO PER SON A AND 

RESPOND AS PER SON B

A B

1

Hello, how can  

I help you?

Hi, we’ve booked  

a pitch for two 

n i g h t s . 

3

There’s loads to  

do here!

Great! We’ll set up 

camp then head 

out to explore. 

4

Can we light  

a campfire?

Yes , you can.  

Do you need 

firewood? 

2

Where can we 

pitch our tent?

Over in that field, 

opposite the 

c a r a v a n s .

5

Sure, on that 

 shelf over the re. 

A n y t hing else? 

Yes , I’ll t ake a box 

of matches, too.



USE THE CHART TO  C R E ATE  NINE SENTENCES  AND SAY  THEM OUT LOUD

C a n  w e

pitch our tent

set  up camp

park our  camp er  van

Can we pitch our tent over in that field? 



 
        

ARRIVING AT  THE BEACH

Wow, I can’ t  w a i t  t o  g o  s w i m m in g !

T h e r e ’ s a  n i c e  s h a d y  s p o t  ju s t  ov e r  t h e r e .  

I s  i t  s a f e  t o  s w i m  t o d ay?

Yes ,  but yo u  m u s t  s t a y b e t w e e n  t h e  f l a g s .  

At the beach

BEACH AC T I V I TIES

CDo you do sur f i n g l e s s o n s ?

W h e r e  c a n  w e  b u y  a  b u
How much is  a  b o d y b o a r d  f o r  the day?
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b e a c h  b a l l

s u n  l o u n g e r

p a d d l e b o a r db o d y b o a r d

VOCABUL ARY 

AT T H E  B E ACH

d e c k  c h a i r

s u r f b o a r d

w e t  s u i t



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

Can we hire a p edalo here?

B

Wow, I  can ’ t  wai t to go swimming!

C

There’s a nice shady spot just ove r there.

D

Is it safe to s wim to day?

E

How much is a body board for th e day?

F

Yes , but you must s t a y b e t we e n  t h e  f l a g s .

G

Do you do surfing  le s sons?

H

Where  can  we buy a bucket and sp ade?

LOUD, R E P

WITH W

Do you do                  les sons?5

 Where can we buy a             ?3

Can we hire a                      for the day?4

2 How much is a                  for the day?

1 Can we hire a                    here?



1

Can we hire

2

Is it safe

3

Yes , but you must

4

Do you do

Wow, I  can ’ t  wait



 
        

A S K I N G  F O R  D I R E C TIONS FOLLOWING 

 E x c u s e me, do you k n o w  t h e  

way to  t h e  b u s  s t ation?

Yes ,  g o  s t r a i g h t  a h e a d  a n d  i t ’s on your le f t .

Can you t el l  me how to 

g e t  t o  t h e  m u s e u m ?

L e t  m e  t h i n k . . .  Ta ke  t h e  f i r s t 

l e f t  a t  t h e  r o u n d a b o u t .

H i  t h e r e ,  i s  t h e  b a n k t h i s  w ay?

T h a n k s  for your help!

Finding your  way
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VOCABUL ARY 

D I R E C T I O N S

t u r n  l e f t

c r o s s  t h e  r o a d

g o  s t r a i g h t  a h e a d

n e x t  t o

t u r n  r i g h t

g o  p a s t

f i r s t  r i g h t

b e h i n d



 
        

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

SAY

FILLING IN THE GAPS  USING THE 

WORDS IN THE PA NEL

1

 E x c use me, do you know  

 bu s  s t ation? 

2

 Can you tell me how to 

3

Ye s, 

4

Ta ke the 

5

 No, you nee d to 

6

 … then  the r

7

 I t ’s just 

f i r s t l e f t      go str aight       the way         ne x t  to



USE THE CHART TO  C R E ATE  EIGHT SENTENCES AND SAY  THEM OUT LOUD

E x c u s e  me,

do you know the way to

can you tell me how to get to

Excuse me, do you know the way to the church?



 
        

LOST BELONGINGS

M y  b a g ’s  b e e n  s t o l e n   

w i t h  m y p a s s p o r t  i n s i d e !

I’m a f r a i d  y o u r  f l i g h t  i s d e l a y e d .
I  c a n ’ t s e e  o u r  p l a t f o r m  

n u m b e r  a n y w h e r e . . .

E x c u s e  m e ,  m y s u i t c a s e  

h a s n ’ t s h o w n  u p .

Okay, I ’ l l  n e e d  t o  t a ke some d e t a i l s .

We’ l l  le t you know mor e 

a s  s o o n a s  w e  c a n .

L o o k  a t  t h e  b o a r d .  O u r  

t r a i n  h a s b e e n  c a n c e l l e d !

T h e  a i r l i n e  d e s k  c a n h e l p  y o u .

DELAYS  A N D  C A N C E L L AT IONS

Holiday problems
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Wanna come hik ing tomorrow? You  l o o k  a w f u l !

 I  c a n ’ t – I ’ve pu t my 

b a c k  o u t !

Yea h,  I  won’ t make t h e  

b e a c h ,  I ’ v e g o t  a  t u m m y b u g !

ILLNESS AND INJURY



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

My bag ’s  been stolen with my pa sspor tinside!

3

Hello, you l e f t your phone behind! O h gosh, thank you so much!

2

E x c u s e me, my suitca se ha sn’t shown up. T he airline desk ca n help you.

4

Wanna come hiking tomorrow? I can ’ t  –  I ’ ve put my back out!

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

W e’ll let you know more a s  soon a s  we  c a n .

B

You r  l u g g a g e  ha s  a n excess charge.

C

I’m a f r a i d  the gate ha s clo s e d .

D

I’m a f r a i d  your flight is delayed.

E

 

M y  b a g ’s  b e e n  s tolen with my pa s s p o r t inside!

F

You r insurance should cover you if you  

get a doc tor ’s  note. 

G

Okay, I ’ l l  nee d to ta ke some det ails

H

 

Hello, I’ ve had an accident on holiday  

and I  can’t  f l y home!

I

T h e  b a g g a g e handlers are 



I’ve got a t

are  on s t r ike.

if you get a d

1

The t ra in is cancelle d

2

Yea h, I won’t make the beach,

3

due to lack of available tra in crewLook at  the boa rd.

4

Our train You r insurance should cover you

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

T h e  b a g g a g e handlers 

 



 
        

THE HUMAN BODY

Healthand medicine

h a n d

f i n g e r

w r i s t

b o n e

t o e

a b d o m e n

a r m

l i v e r

c h e s t

b r e a s t

w a i s t

n i p p l e

s h o u l d e r

v a g i n a  

n e c k

a r m p i t

e l b o w

f o r e a r m

k n e e

s h i n

a n k l e

h e a d

h i p

n a v e l
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MEDICAL PROF E S S I O N A L S

m i d w i f e

d o c t o r

p a e d i a t r i c i a n

n u r s e

o p t i c i a n

s u r g e o n

p h y s i o t h e r a p i s t

a n a e s t h e t i s t



 
        

ILLNESSES AND INJURIES

EMERGENCIES, DIAG N O S E S ,  A N D  T R E ATME NT

i n f e c t i o n

c u t

c o u g h

f o o d  p o i s o n i n g

a l l e r g y

b u r n

c o l d

u p s e t  s t o m a c h

h e a d a c h e

b i t e

r u n n y  n o s e

r a s h

e a r a c h e

c r a m p

v i r u s

g r a z e



a m b u l a n c e

b a n d a g e

h o s p i t a l

s t i t c h e s

t e m p e r a t u r e

c h e c k - u p

b l o o d  p r e s s u r e

A & E

( a c c i d e n t  a n d e m e r g e n c y )

b l o o d  t e s t

e m e r g e n c y

h e a r t  r a t e

i n j e c t i o n  /  j a b



 
        

DESCRIBING YOUR SYMPTOMS QUESTIONS YOU MAY  H E A R

M y  k n e e  r e a l l y  h u r t s .

MORE PHRA SES

I t  c o u l d  b e  a n i n f e c t i o n .

I have a re a l l y  s o r e eye.

I have an it c h y  r a s h on my arm .

Are you t a k i n g  any  

Do you have a n y  o t h e r  s y m p t o m s ?

Do you have a n y  a l l e r g i e s ?

H m m …  I t  l o o k s l ike an alle r g y.

T h i s  o i n t m e n t  s h o u l d  h e l p .

R e a l l y ?  W h a t  d o  

you rec o m m e n d ?

At the pharmacy
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I have a rea l l y  b a d  h e a d a c h e .

M y  b a c k  i s  k i l l i n g  m e .

G O O D  T O  K N O W

In spoke n Engl i sh ,  w e  f r e qu e n t l y  u s e  r e a l l y  t o  e m p h a si z e  

s o m e t h i n g : I have a r e a l l y  s o r e  e y e ; My eye r e a l l y  h u r t s .  

R e a l l y  h a s a similar f u n c t ion to v e r y ,  b u t  i t ’s  a  l i t t l e  m o r e  

i n f o r m a l .  We  a l s o u s e  i t  to  e x p r e s s inter e s t  o r  s u r p r i s e: 

R e a l l y ?  W h at  do you re c o m m e n d ?

o t h e r  m e d i c a tion?

How long have yo u  h a d  s y mp t o m s ?



 
        

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER 

THEY ARE DE SCRIBED

1

Do you have any 

o t h e r  s y m ptoms?

3

Are you ta king  

any other 

medication?

4

How long have  

you had symptoms?

5

Hmm... It look s  

 like an allerg y.

2

Do you have  

any allerg ies?

L IST

AND RESPOND AS PER S O N  B



USE THE CHART TO  C R E ATE  FIVE SENTENCES AND SAY  THEM OUT LOUD

I have a really 

I have a really 

sore throat.



 
        

c o n t a c t l e n s  

s o l u t i o n

p l a s t e r s p a i n k i l l e r s s l e e p i n g  p i l l s c o n s u l t i n g  r o o m

VOCABUL ARY 

IN A PHARMAC Y

TREATMENT AND DOSAGE PRESCRIPTIO N S

A r e  t h e r e  a n y  s i d e  e f f e c t s ?

T h i s  c o u g h  s y r u p  s h o u l d  d o  t h e  t r i c k .

Tak e  t h e s e t a b l e t s  

t w i c e a day for one w e e k .

H o w  o f t e n   

s h o u l d  I  t a ke it?

I ’ v e  c o m e  to pick up a p r e s c r i p t i o n .

I’m he r e  t o  c o l l e c t my 

r e p e a t  p r e s c r ip t i o n .  
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p h a r m a c i s tv i t a m i n s s u n s c r e e np r e s c r i p t i o na n t i s e p t i c



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE ORDER  

YOU HEAR THEM

A

Are there any side effec t s?

 

B

This cough s y r u p should do the trick .

C

I’ve come to pick up a prescr iption.

D

Do you pay for your prescriptions? 

LOUD, R E P

WITH W

2
I also have a r unny             .

1

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

Do you have any allergies?

1

Are you ta king any other medic ation?

2

This cough s y r u p should do the trick .

3

How long have you had sy mptoms?

4

Do you have any o t h e r  s y mptoms?

5

I have an itchy ra sh on my arm.

I have a really sore                  .



E

Tak e  t h e s e t a b l e t s  t wice a day for  

o n e  w e e k .

 

F

I’m here to collec t my repeat  pres cription.  

G

P l e a s e take a seat and we’ll let you  

know when it ’s  ready.

H

H o w  o f ten should I ta ke it?

I

How long have you had sy mptoms?

My           is killing me.
5

My                   really hur t s .
3

Ihave anitchy  rash on my                   .
4



 
        

Bookingan appointment

AT T H E  D O C T O R’S SURGERY

EMERGENCAT THE DENTIST

I  n e e d  a n  e m e r g e n c y a p p o i n t m e n t . 

I ’ v e  g

Have you be e n  w i t h  u s  b e f ore?

I’d  l ike to boo k a check-u p ,  p l e a s e .

H i  t h e r e ,  I ’d like to boo k  a n  a p p o i n t m e n t  w i t h D o c t o r  C o l e .

C a n  I  a s k  w h a t  i t ’s  a b o u t ?

I  think I  migh t have a ch e s t  i n f e c t i o n .  

We could squ e e z e  y o u 

i n  l a t e r  a t  4 . 3 0? 

T h a t ’s  g r e a t ,  t h a nk s .

No, I haven’ t .

I’m a f r a i d  w e ’r e  n o t  

t a k i n g  o n  n e w  p a t i e n t s .
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. . .  a n d t h e  d o c t o r  w i l l  c a ll you  

b a c k  a s  s o o n  a s p o s s i b l e .

I’ve got an appointment next 

week but I need to cancel it .

N o  p r o b l e m ,  c a n I 

t a k e  y o ur name?

I f  y o u  n e e d a n  u r g e n t  a p p o i n t m e n t , 

w e ’ l l  p l a c e  you on the t r i a g e  li s t . . .



 
        

LOUD, FILLIN

USING TH

1

 I  need to s e e  t h e  

2

  Hi there, I’d like to bo ok an appointment 

 w ith 

3

 Can I  

4

 Can I  book a n  

my daughter? 

5

 Have you got 

6

 When’s the  n e x t 

7

  If  you need an urgent app ointment , 

we’ll place you on the 

8

  I think I might have a 

c h e s t       a n y t hing      res chedule      available 

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

I’d  like to book  

a check-up, 

p l e a s e.

Have you bee n 

with us before?

3

We could 

s q u e e z e  you in 

later at 4.30? 

T h a t ’s  great , 

t h a n k s .

4

I’ve got a n 

appointment 

n e x t  week but  I  

need to cancel it.

No problem, 

c a n  I  t a ke your 

name?

2

C a n  I  a sk what 

i t ’s  a b o u t?

I think I might 

have a chest 

infec tion. 



USE THE CHART TO  C R E ATE  12 SENTENCES  AND SAY  THEM OUT LOUD

I ’d like to

book an appointment

reschedule my appointment

book a check-up

cancel my appointment

I’d like to book an appointment with the doctor.



 
        

DESCRIBING SYMPTOMS

Seeing the doctor

G E N E R A L  C A R E

I ’ v e  h a d a  b a d  c o u g h for a 

w e e k  a n d  i t ’s  g e t t i n g w o r s e .

Okay, l e t  m e  l i s t e n  t o  y o u r  c h e s t .

W h a t  s e e m s  t o  b e  t h e  p r oblem?

I  k e e p  g e t t i n g  s p l i t t i n g  h e a d a c h e s .

I t  s e e m s  t o  b e  h e a l ing  up nicel y. . .

W h i c h  a r m  w ould you 

l ike the injec t i o n  in? 

. . .  I ’ l l  j u s t c h a n g e  yo u r  b a n d a g e .

R i g h t ,  p l e a s e !  

I’m le f t -h a n d e d .
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ADVICE AND DIAG NOSIS

Itlooks like  a mild  infe ction.Whatdoyouadvise?

Will Ineed antibio tics?  

You  need to rest and drink  plenty of fluids.



 
        

 

 

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

LISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Which arm  

would you like  

the injec tion in?

Right, plea se!  

I’m l e f t-hand e d .

3

I’ve had a bad 

cough for a wee k 

a n d  i t ’s get ting 

w o r s e .

Okay, let me listen 

to your chest .

4

What do you 

advise?

You  need to re s t  

and drink plent y  

of fluids.

2

What seems to  

be the problem?

I keep get ting 

s p l i t t ing 

h e a d a c h e s .



1

I’ve had a bad cough for a wee k

2

I ’ v e  b e e n throwing

3

I’m due

4

I ’ v e  b e e n under

My shoulder



 
        

MINOR INJURIES

D a d ,  m y  k n e e ’ s  b l e e d i n g !

T h a t ’s  a  n a s t y  g r a z e .  L e t  me 

c l e a n  i t , t h e n  I ’ l l  g e t  a  p l a s t e r.

I N  A N  E M E R G E N C Y

Injuries and emergencies

I  j u s t b a n g e d my shou l d e r !  

I t  r e a l l y h u r t s!

H o l d  t h i s  c o l d  p a c k  o v e r t h e  b u m p .

W h i c h  s e r v ice do you re quire?

I  n e e d  a n  a m b u l a n c e .

W h a t ’s  t h e  e m e r g e n c y ?

M y  h u s b a n d  h a s  s e v e r e  c h e s t  p a i n s . 

I ’ l l  s e n d  a n  a m b u l a n ce for  you r i g h t  a w a y. 
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MORE SERIOUS INJURIES

I s  m y  a n k l e  b r o k e n o r  j u s t  s p r a i n e d ?

N o t  s u r e . . . I’m s e n d i n g   

you for an X-ray.

M y  d a u g h t e r ’s  g a s h e d  h e r  a r m .

It looks like she may need stitches.



 
        

1

I  need  a  

2

I burned my ha nd on the

3

I ’ l l  gr a b

4

My husband has

5

He’s having 

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I’ve had 

RESPOND OUT LOUD TO THE 

AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

g r a ze            bump            st itches            p ains

My daughter ’s  g a sh e d  h e r  a r m .

1

I  just banged my shoulde r! It reall y  h u r t s!

2

1

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR



W h a t ’s  the emergenc y ?

My husband has severe ches t 

3

Dad, my knee ’s blee ding!

4

2

3

4



 
        

The hospital

AT THE HOSPITAL

I ’ v e  g o t  a  c h e c k- u p w i t h  

t h e  n u r s e a t  4 . 3 0 .

Okay, c o u l d  I  s e e your 

a p p o i n t m e n t  l e t t e r, p l e a s e ?

W a i t i n g 

r o o m

W a r d  1

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER  

THEY ARE DE SCRIBED

LOUD, FILLIN

USING TH

check-up             urgently            examine

Are

I ’ l l  t a ke your d e t a i l s  s o   

w e  c a n  g e t you se e n .

I  n e e d  t o s e e  

s o m e o n e  u r g e ntly.
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1

 I  need to s e e  s o m e o n e  

2 

We have a  

3 

How soon will I  b e  s e e n by a 

4 

I’ve got a  

5 

Do I  need to have an 

6 

I’m going to need to 

d o c t or            o



 
        

X - r a y

Okay, I’m g oing to  

t a k e  a  b l o o d  t e s t .

How long have yo u 

b e e n  f e e l ing like this?

G o o d  n e w s!  I ’ v e  

g o t  t h e  a ll  c l e a r !

MORE PHRA

We have a medi c a l  e m e r g e n c y .

Are  you t a k i n g  a n y  r e g u l a r  m e d ic a t i o n s ? 

Have you go t  s o m e o n e  y o u’d  l ike to call?

We’ll follow up in  thre e  m o n t h s .

I ’m go i n g  t o  n e e d t o  e x a m in e  y o u .

I’m he re for my s c a n .

H o w  s o o n  w il l  I  b e  s e e n by a doc t o r ?

We’ll move y o u  t o  a n o t h e r  w a r d  f o r  o b s e r v a t i o n .

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

I  need to s e e  s o m e o ne urgently. I ’ll ta ke your det ails so we can ge t you see n .

T h a t ’s  s u c h a  r e l i e f !

T h e  p a i n  s t a r t e d 

a b o u t  t w o  h o u r s  a g o .



3

How long have you be en feeling like t his? T he pain st a r t e d about  t wo h o u r s  a go.

2

Are you allergic to anything?

4

Good news! I’ve got the all clear! T h a t ’s such a reli e f !

6

The pa in  s t a r t e d about  t wo h o u r s  a go. O kay,  I’m going to ta ke a blood t e s t .

5

I’ve got a che ck- up with the nur se at 4. 30.



 
        

HAVING  A N  O P E R ATIO N

C a

s o m e t h i n g  f o r  t h e  p a i n?

RECOVERING FROM

T h e  o p e r a t i o n  w a s  a  s u c c e s s .

T h e r e  w e

c o m p l i c a t

I ’ l l  j u s t  c h e c k  y o u r  t e m p e r a t u r e  a n d p u l s e . . .

. . .  a n d  t h e n  w e ’ l l  p r e p  

you for the o p e r a t i o n .

You  m a y  f e e l light-h e a d e d  a s  

t h e  a n a e s t h e t i c  t a kes e f f e c t .

T h e  o p e r a t i o n w i l l  

l a s t  a b o u t  a n  h our.

H o w  l o n g  w i l l I  b e  u n d e r  f o r ?

D o n ’ t  w o r r y. We’ l l  have you 

u p  a n d  a b o u t i n  n o  t im e .

N o w  c o u n t  b a c k w a r d s  f r o m  5 …
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5, 4…

VOCABUL ARY 

HOSPITAL TREATMENT

o p e r a t i o n a n a e s t h e t i c w a r do p e r a t i n g  t h e a t r e



 
        

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE  

WORDS IN THE PA NEL

LISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Now count 

b a c k w ards  

from 5…

5, 4…

3

How are you 

feeling?

Still a bit grog g y.

4

Can you give me 

something for  

the pain?

Yes , of cours e.  

I’ll jus t  t a ke your 

b lood pres sure firs t .

 

2

How long will I be 

under for?

T h e  o p e r a t i on will 

l a s t  about  an hour.



complications                              pres sure                              gro g g y                              about                                

                    under                             back w a rds                             anae s t h e t i c                      tempe rature

1

 I’ll jus t  t a ke your blood f i r s t .

2

 Still a bit  .

3

  D on’t worr y. We’ll have you up and

       in no time.

4

 I’ll jus t check your a nd pulse…

5

  You may feel light-hea d e d  a s the 

      ta kes e f f e c t .

6

 How long will I be 

7

 Now count 

8

 There were no 



 
        

Dental care

TAL KING TO THE DENTIST

ADVICE AND DIAG NOSIS

I t  l o o k s like you nee d  a  s m a ll  f i l l i n g .

R e m e m b e r  t o f l o s s  r e g ularly.

M a k e  s u r e y o u  d o n ’ t b r u s h  t o o  h a r d .

Would yo u like to rin se  your  mo u t h  o u t ?

I think my crow n  h a s c o m e  l o o s e .

I ’ v e  g o t  b a d  t o o t h a c h e .

M y  f i l l i n g  h a s c o m e  o u t .

D o  I  n e e d  b r a c e s ?
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VOCABUL ARY 

AT T H E  D E N T I S T

p l a q u e

d e n t i s t t o o t h a c h e t o  f l o s s

c a v i t y f i l l i n g c r o w n

w h i t e n i n g



 
        

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

I’ve got bad to othache.

B

You ’ve got a small c a v i t y.

C

Remember to f los s  regu larly.

D

You ’ve got a build-up of plaque.

E

Open a bit wider for me, pleas e.

F

G

H

I

J

are coming

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I t  l o o k s like you n e e d

LISTEN AND  NUMBER THE PICT URES IN  THE ORDER THEY ARE DE SCRIBED



a small filling.

2

I  need to s e e

3

t w i c e a day.I think my crown 

4

the hygienCan I have 

5

h a s  c omMy son’s fir s t  t e e t h  

my teeth w

1

I brush my tee t h



 
        

ASKING FOR THER APY

C a n  I  s e e s o m e o n e  f a c e - t o - f ace?

Mental health suppor t

I’m findi n g  i t  h a r d  t o  c o p e .

I’m fe eling ve r y  low.

T H E R A PY  Q U E S T I O N S

I’m h aving a  re a l l y  t o u g h t i m e .  C a n  I  t a lk to you?

H o w  d i d  t h a t  m a ke you fee l?

H o w  i s  t h i s  a f f e c t i n g you?

S o ,  w h a t you’r e  say i n g  i s …

C a n  w e  e x p l o r e  t h i s  m o r e?

G R O U P  T H E R A

L e t ’ s g o  r o u n d  t h e  g r o u p  

a n d  s a y  how we’r e  f e e l i n g .

I’m do i n g  b e t t e r  

t h i s  w e e k . 

T h e s e  s e s s i o n s  a r e  

r e a l l y  h e l p i n g  m e .  



MORE PHRA S ES

How are you f e e l i n g  t o d ay?

T h a t ’s  a  r e a l  t r i g g e r  f o r  m e . 

You r  f e e l i n g s  a r e v a l i d .

Tal k i n g  a b o u t  i t  r e a l l y  h e l p s .
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VOCABUL ARY

h a p p y

d e p r e s s e d



 
        

USE THE CHART TO CR E AT E  12 SENTENCES  AND SAY  THEM OUT LOUD

I ’ v e  b e e n feeling

a bit

v e r y

really

d e p r e s s e d

up and down

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

C a n  I  s e e  s omeone  face -to-f ace? We have a drop-in ce ntre near you.

3

L e t ’ s go round the group and say  

how we’re feeling.

2

How is this affec ting you? I ’m  finding it hard to cope.

4

How are you feeling today? I ’m  feeling ve r y  low.

I’ve been feeling a bit low this week.



explore           be t t e r           helping           feel           tr i g ger           cope           valid           affe c t ing

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

1

 How is this you?

2

 These sessions are really  me.

3

 I’m finding it hard to .

4

Yo ur feeling s  a r e  .

5

 How did that make you 

6

 T h a t ’s a real 

7

 Can we 

8

 I’m doing 



 
        

PHONE CALL S ,  T E X T S ,  AN D  E M A I L S

D E V I C E S

Media and communications

t e x t  /  m e s s a g e

t o  c a l l t o  p u t o n  h o l d

e m a i l  a d d r e s s

m o b i l e  p h o n e

m e s s a g e

d e s k t o p  c o m p u t e r

w e b c a m

s c r e e n

m o u s e  m a t

v i d e o  c a l l

t o  t a ke a me s s a g e

e m a i l

t o  l e a ve  a  v o i c e m a i l
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t a b l e t

s m a r t w a t c h r o u t e r

l a p t o p

r e p l y

a b b r e v i a t i o n

k e y b o a r d m o u s e

e m o j i

c h a r g i n g  c a b l e



 
        

SOCIAL MEDIA 

THE INTERNET

w e b s i t e W i - F i b r o a d b a n d

m e n u

i n t e r n e t  p r o v i d e r

a p p

s e t t i n g s n e t w o r k s i g n a l h o t s p o t

l i n kc o o k i e s

t o  f o l l o w t o  l i k e t o  g o  v i r a l t o  t r e n d



t o  D M  s o m e o n e

t o  s h a r e

i n f l u e n c e r

t o  l i v e s t r e a m

t o  b l o c k

f o l l o w e r

t o  t r o l l

p o d c a s t

h a s h t a g

t o  s c r o l l

p o s t

s e l f i e



 
        

M A K I N G  A  C A L L C ALLING CUSTOMER SERVICE

H e l l o ,  I  w o n d er if you c a n  h e l p  m e …

H i ,  c o u l d  I  s p e ak to…? 

LEAV ING MESSAGES  AND CALLING BACK

Yes .  P l e a s e  a sk him  t o  c a l l A s h  

at ABC Te c h  a s soon a s p o s s i b l e .

J a n o s  i s n ’ t  avail a b l e  r i g h t now. 

C a n  I  t a ke a mes s a g e ?

Formal phone calls

I ’m ca l l i n g  a b o u t …

I’m ca lling you re g a r d i n g …

I’ll jus t put you on hold  while  I transfer you.

H e l l o ,  c u s t o m e r  s e r v i c e ,  h o w  c a n  I help?
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E N D I N G  A  C A L L

M y  p l e a s u r e .

I  a p p r e c i a t e  t h e  c a l l , 

t h a n k  y o u .

N o ,  t h a t ’s  a l l .  T h a n k s  f o r  

y o u r  h e l p .  G o o d b y e .  

I s  t h e r e  a ny t h i n g  e l s e 

I  c a n  h e l p w i t h ?



 
        

A B

3

Thank you so  

much for calling.

L e t ’ s speak  

a g a i n  s o o n .

4

Is there any thing 

else I can help with?

No, that ’s  all. 

T h a n k s for your 

help. Goodbye. 

2

I appreciate t he call, 

thank you.

M y  p l e a sure.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

C

G

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

1

Janos isn’t available 

right now. Can I  

take a message?

Yes . Plea se a sk  

him to call A s h at 

ABC Te ch  a s  s oon  

a s  p ossible.



Hello, cus t o m e r  s e r vice,

1

We’ll need to che ck our  sy s t e m

2

Is there any thing else

3

He knows where

4

Hello, I wonder

5

Thank you so much



 
        

MAKING AND RECEIVING CAL L S

PHONE PROBLEMS

G o o d ,  t h a n k y o u .  I ’m ju s t  

c h e c k i n g  i n a b o u t  t o n i g h t .

H i ,  M u m .  H o w ’s  i t  g o i n g ?

Informal  phone calls

H i y a ,  I ’m r i g h t  h e r e !

H e y  m a t e ,  w h e r e a b o u t s  a re you?

Hello? Yo u ’re b r e a k i n g   

u p  –  t h e  s i g n a l  i s  t e r r i b l e .

D a d ?  C a n  you hear  me?

Okay. We can fix it  for yo u .

I  d r o p p e d  my  p h o n e  a n d  

t h e  s c r e e n  i s  c r a c k e d .
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E N D I N G  A  C A L L

Have you go t time for a c h a t ?  

A f r a i d  n o t , s o r r y. I ’m only 

on 5 per cent  b a t t e r y. 

I  n e e d  t o  go now. My bu s  i s  h e r e .

Okay, s e e  

y o u  l a t e r !



 
        

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Hi, Mum.  

H o w ’s it going?

Good,  thank you.  

I’m just che cking  

in about tonig h t .

3

Have you got time for 

a chat? 

A f r a i d  n ot ,  s o r r y. 

I’m only on 5  

per cent bat ter y. 

4

I dropped my  

phone and the 

screen is cr acked.

Okay. We can  

fix it for you.

2

Hey mate, 

w h e r e a b o u t s   

are you?

H i y a ,  I ’m r ight here!

RESPOND  OUT LOUD TO THE  AUDIO, FIL LING IN THE  GAPS  USING 

THE WORDS IN THE PANEL

Catch                                    brea king                                    fix                                   che cking



Dad? Can you hear me?

So I’ll s ee you at 8 . 3 0?

Hello? Yo u’re  up –  

the signal is terrible.

Sounds per f e c t .   you then!

1
Hi, Mum. How ’s  it going?

3

Idropped my phone and the screen is cracked.4
2



 
        

Using the internet

ACCESSING WI-FI STAY ING SAFE

C h o o s e  “ f r e e  W i  F i ”  f r o m  t h e  

m e n u ,  t h e n  f i l l  i n  t h e  f o r m .

I s  i t  o k a y i f  I  u s e your W iFi?

H o w  d o  I  c o n n e c t to t h e  i n t e r n e t ?  

S u r e ,  t h e  c o d e’s on th e  r o u t e r.

M o l l y ’s  j u s t  g o t  h e r  f i r s t  m o b i l e .  

H o w  d o  I  s e t u p  p a r e n t a l  c o n t r o l s ?

S h o u l d  I  c l i c k t h i s  l i n k ?  

I t  l o o k s a  b i t  w e ir d .

MORE PHRA SE

H o w  d o  I  s e t u p  a  b r o a db a n d  c o n t r a c t ?
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I  c a n ’ t g e t  a s i g n a l !

You  can join my h o t s p o t if you like.

T h a n k s !

W h i c h  i n t e r n e t  p r o v i d e r  s h o u l d  I  g o  w i t h ?

H o w  d o  I  t u r n o n  t h e  r o u t e r ?

D o n ’ t  s h a r e  a n y p e r s o n a l  d e t a i l s .

You  s h o u l d  c h a n g e y o u r  p a s s w o r d .

W h i c h  n e t w o r k  do I join?

We need t o  b o o s t t h e  s i g n al  in  the k i t c h e n .



 
        

THE SENT

YOU HEA

A

How do I set up a broadband contrac t?

B

Which internet provider should I go with?

C

How do I turn on the router?

D

W h i c h  n e t work do I join?

E

Don’t share any p e r s o n a l  d e t a i ls .

F

You  should change your pa s s w o rd.

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Is it okay if I us e  

your Wi-Fi?

Sure, the code’s 

on the router.

3

I  can ’ t  get a 

signal!

You  can join  

my hotspot if 

you like.

4

Should I click 

this link? It look s 

a bit weird.

Yea h, that  

URL seems 

d o d g y, l e t ’s tr y 

another site.

2

How do I 

c o n n e c t to the 

internet? 

Choose “ f re e 

Wi-Fi” from the 

menu, then fill 

in the form.

RESPOND  OUT LOUD TO THE  AUDIO, FILLING IN  THE GAPS USING 

THE WORDS IN THE PANEL

site                                     hot sp ot                                     me nu                                     se curi t y                       



3

4

I  can ’ t  get a signal!

Should I click this link? It  l o o k s a bit weird.

How do I connec t to the interne t? 

M o l l y ’s just got her firs t mobile. How do I 

set  up parent a l  c ontrols?

Choose “ f re e Wi-Fi ” from the 

, then fill in the form.

Go to “se t t i ng s ”, t h e n  t a p  “ ”.

1

2



 
        

EVERYDAY  TA SK S

Hey, w h a t ’s  going on?

I’m ju s t  t r a c k ing the g r o c e r y d e l i v e r y

.

I’m s e t t i n g up an online  

a c c o u n t  f o r  o u r  e n e r g y b i l l s .

WORK AND STUDY

S o ,  w h a t ’s on your 

a g e n d a  f o r t o d a y ?

L e t ’s see… I need to check my emails…

…  c a t c h  u p  o n  t h e  l a t e s t  r e s e a r c h …  

…  w a t c h  t h e company li v e s t r e a m …

…  a n d  s i g n u p  f o r  t h a t online 

t r a i n i n g  c o u r s e .

H o w ’s  i t  g o i n g ?

I’m lo o k i n g  u p  s o me 

r e c i p e s  f o r  l u n c h .
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W h a t  a r e  y o u 

all up to?

I’m s t r e a m i n g  a  n e w  s e r i e s .

I’m me s s a g i n g m y  f r i e n d .

I’m pu t t i n g s o m e  n e w  t u nes on my p a r t y p l a y l i s t . 

HAVING FUN

I’m s c r o l l i n g  t hr o u g h  

m y  s o c i a l s .



 
        

LISTEN AND  NUMBER  

THE PICT URES IN  THE ORDER 

THEY ARE DE SCRIBED

LOUD, FILLIN

USING TH

1

 I’m 

2

 I  need to 

3

 I’ve got a 

4

 I’m 

5

  … and sign up for that 

training course.

6

 I’m 

7

 I’m 

8

 I’m just 

webinar          booking         online         ordering    

streaming        tracking         check         s crolling



our ticke

on my par t

on our grou

1

I’m downloading

2

... I’ll share yours with you

... then I’ ve got a webinar this af

3

I’m s e t t ing up an online account

for our en

4

 I’m just uploading my es say...

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

I’m p u t t i ng some new tunes



 
        

Digita l problems

TROUBLESHOOTING

I t  s a y s t h e  T V ’s  n o t  

c o n n e c t e d  t o  t h e  i n t e r n e t !

I  think the ne t w o r k  i s  d o w n a g a i n .

CONNECTION ISSUES

We can’ t  h e a r  you – 

you’re b r e a k i n g  u p !

Yea h, my int e r n e t  i s 

r e a l l y  l a g g y  t o d a y.

… or you could c o n n e c t 

f r o m  a  d i f f e r e n t  d e v i c e ?

You  c o u l d  t r y r e s t a r t ing 

t h e  c o m p u t e r…

T h e  i n t e r n e t i s  

r e a l l y  p l a y ing up.

M y  s c r e e n  h a s  

c o m p l e t e l y  f r o z e n .
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DIGITAL  S E C U R I T Y

I t ’s  a s k i n g  m e  t o s e t  u p 

a u t h e n t i c a t i o n  on my account .

I  g o t  s c a mm e d !  S o m e o ne 

s t o l e  m y  b a n k  d e t a i l s  o n l i n e .

Yes ,  t h e  b a nk  h e l p e d  m e .  

I t ’s  a l l  s o r t e d .

Have you go t your 

phone? I  ca n  s h o w 

you how to do it .



 
        

LISTEN AND  NUMBER THE SENTENCES IN  THE ORDER YO U  H E AR THEM

A

Switching it off and  on  ag ain mig ht help…

B

My screen ha s completely froze n .

C

I t ’s  a sking me to se t up authent ication  

on my account.

D

… or just move closer to the router?

E

No way! Have you cancelled ever y t hing?

F

There’s too much tra f f i c .

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

LISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Itsays the T V ’s not connected to the internet!

3

I t ’s  a sking me to se t up authent ication  

on my account.

Have you got your 

2

We can’t hear you – you’re breaking up! Yea h, my inter net is reall y  l a g g y  today.

4

The internet is really playing up. Switching it o f f  and on ag ain mig ht help…



r e s t a

my bank det a

completely 

1

I t ’s  a sking me to se t up

2

I’m t r y ing to get ticke t s

3

from a different device?My screen ha s 

4

authenticYou  could tr y

5

but the we… or you could conne c t  

Someone  s to le 



 
        

EMAIL ISSUES

SENDING AND RECEIVING

I  d i d ,  t h a nk s . S o r r y I 

h a v e n ’ t g o t  b a c k  t o  y o u .

I t  l o o k s s u s p i c i o u s  –   

I  w o u l d n ’ t d o w n l o a d i t .

Yea h, I’ll fo r w ard you her mess a g e .

Okay, l e t ’s  have a 

l o o k  a t  y o u r  f i l t e r s .

D i d  y o u  g e t my email?

D o e s  t h i s  a t t a c h m e n t  

l o o k  o k a y  to you?

H a s  A n n a s e n t  y o u  t h e  t r i p d e t a ils?

I’m ge t t i n g  s o  m u c h junk mail !

Emails
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VOCABUL ARY 

SENDING EMAI L S

i n b o x t r a s h

t o  f o r w a r d t o  r e p l y a l l

o u t b o x

t o  d e l e t e t o  d o w n l o a d  

j u n k  /  s p a m  m a i l

t o  r e p l y



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

Did you get my email? Idid, thank s. Sorry I haven’t  got back to you.

3

Does th is a t t achment look okay to you? It  l o o k s suspicious – I wouldn’t download it.

2

H a s  A nna sent you the trip det ails?

4

I’m g e t t ing so much junk mail! O kay, l e t ’s have a look at your filter s .

1

2

3

LISTEN AND  CIRCLE   

THE ITEM YO U  H E AR

RESPOND OUT LOUD TO THE 

AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

f i l ters            download            for w a rd            tra sh

IthinkIdeleted the email with the concer t  tickets!

Check your 

1

I’m g e t t ing so much junk mail!

2



5

4

6

H a s  A nna sent you the trip det ails?

3

Does th is a t t achment look okay to you?

I t  l o o k s suspicious – I wouldn

4



 
        

T E X T ING AND MESSAGING

T h i s  t r a f f i c i s  a w f ul. We ’re 

g o i n g  t o  b e l a t e  f o r  l u n c h !

I D K ,  w ill have t o  s e e  h o w  I  f e e l  T B H

O M G ,  t h a t v i d e o  i s  h i l a r i o u s!

I  f o u n d  a  g r e a t  c a m p s i t e .   

I  m e s s a g e d  you the l ink .

O k a y, I ’ l l  t e x t a n d  t e l l  t h e m   

t o  s t a r t  w i t h o u t  u s .

I’m ju s t  c l ic k i n g  o n  i t now.

T E X T  S P E A K

Messaging and video calls

I  k n o w ,  r i g h t ?  L O L

B T W , R U c o m i n g  o u t w i t h  u s  t o n i g h t ?
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V I D E O  C A L L S

Hey, M u m .  C a n  yo u  s e e  m e  o k a y ?

I  c a n ,  d a r li n g !  C a n  y o u see me?

I  c a n  o n l y  s e e  t h e  top of  you r 

h e a d !  Tr y moving your t a b l e t .



 
        

LISTEN AND  NUMBER  

THE SENTENCES IN THE 

ORDER YOU  HEAR THEM

A

I’m just clicking on it now.

 

B

B T W, RU coming ou t with  

us tonight?

C

Okay, I’ll tex t a nd tell them to  

s t a r t  w i t h o u t  u s .

AUDIO, FILLING IN THE GAPS USING 

THE WORDS IN THE PANEL

IDK                 se e                 LOL                 clicking

I  m e s s a ged you the link .
1

B T W, RU coming out with us tonig ht?
2

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

This tra f f i c  i s  awf ul.  

We’re going to be late for lunch!

3

This is Magda, she’s just joined the choir. Hi Magda, I ’ l l add you to the group chat!

2

I found a great ca mpsite.  

I  m e s s a ged you the link .

4

Hey, Mum. Can you see me okay? I can, darling! Can you see me?



D

OMG, that vide o is hilar ious!

E

Hi Magda, I ’ l l add you to the  

group chat! 

 

F

I know, right? LOL

G

IDK, will have to see how I feel TBH 

H

Hey,  Mum. Can you s ee me okay?

I

I  m e s s a ged you the link .

Hey,  Mum. Can you s ee me okay?

I can, dar ling! Ca n you 

3

OMG, that vide o is hilar ious!4



 
        

Socialmedia

USING SOCIAL MEDIA

I ’ v e  j u s t  g i ven you a fol low 

s o  w e  c a n s t ay  i n  t o u c h .

D i d  y o u  g e t a n y  g o o d  p h o t o s  o n y o u r  t r ip?

. . .  c h e c k out this selfie 

I took at the Ta j Mahal!

T h e y ’ r e all up on my p r o f i l e . . . .

C o o l ,  I  c a n s e e  

you in my 

n o t i f i c a t i o n s .

G O I N G  V I R AL

My dog-grooming videos have gone viral!

Is a w !  I t hink yo u ’ v e  

won t h e  i n t e r n e t .

You ’ v e  g o t l o a d s  o f f o l l o w e r s!

Yea h ,  a  f e w b i g  a c c o u n t s  have 

b e e n  s h a r i n g my pos t s .
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BUILDING A BUSINESS

O r  h o w  a b o u t a  m o n t h l y  p o d c a s t ?

M o r e  v i d e o  c o n t e n t  w o u l d  h e l p.

S o ,  w e  n e e d  t o  g r ow 

o u r  s o c i a l  r e a c h .

M a y b e  h o o k  u p  w i t h  a n  i n f l u e n c e r…

We could live s t r e a m  t h e  l a u n c h  p a r t y.



 
        

L ISTEN TO PERSON A AND RESP OND AS PER S O N  B

A

1

I’ve jus t given you a follow so we ca n  

s t a y  in touch.

3

Did you see that reel of Usha  

making a ma ssive cake?

I t ’s adorable, right! It ’s got hundreds of “likes”!

2

Oh no! That boy I met just DM’d me.

4

You ’ve got loads of followers!

Yea h, a few big accoun t s  have be

LISTEN TO  THE AUDIO AND MATCH THE COR R E C T  RESPONSE

1

My dog-grooming videos have gone viral!

2

We could li v e s t ream the launch pa r t y. I saw! I think you’ve won the interne t .

3

Oh no! That boy I met just DM’d me.

Did you get any go od photos on your trip?



interne t                   po d c a s t                   t roll                   profile                   comm e n t s                   content

SAY  THE SEN TENCES  OUT LOUD, FILLING IN THE GAPS  USING THE WORDS 

IN THE PANEL

1

 Or how about a mont hly ? 

2

 T h a t ’s just a , I’m blocking the m .

3

 I saw! I think you’ve won the . 

4

 There are loads of 

5

 T h e y ’re all up on my 

6

 More video 



 
        

Reading

AT T H E  B O O K S H O P

C a n  y o u  r e c o m m e n d  

a  g o o d  h o l i d a y  r e a d?

Yes ,  t h i s  o n e  i s  a  r e a l  p a g e -t u r n e r.

DISCUSSING BOOKS

I t ’s  t h e  b e s t  b o o k  I ’ v e  r e a d  i n  a g e s . I a g r e e .  I  c o u l d n ’ t  p u t  i t  d o w n!

T h e  e n d i n g  w a s a b i t  o f  a  l e t d o w n .

Yea h ,  i t  h a d me on 

t h e  e d g e  o f m y  s e a t!

Ifounditquit e hard-going, ac tually.

C a n  I  h e lp at  al l?  

N o ,  t h a n k s .  I ’m ju s t  b r o w s i n g .  
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M A G A ZINES AND NEWSPAPER S

Want a flick t h r o u g h  

F a s h i o n  M o n t h l y ?

Yes , please, if  you’ve  finis hed with it.

Have you se e n  

t o d a y ’s  h e a dlines?

N o ,  w h a t ’s  b e e n  g o ing on?



 
        

MATCH THE SENTENCES AND SAY  THEM OUT LOUD

THE SEN

YOU HE

A

The ending wa s a bit of a letdown.

B

Okay, could you order it in for me, pleas e?

C

Yea h, it had me on the e dge of my seat!

D

I found it quite hard-going, ac tuall y.

E

No, thank s .  I ’m  just brow sing.

F

S o r r y, not yet – I’ll do it now!

G

Did you renew our sub scription to  

World We e k l y

L ISTEN TO PER SON A  

AND RESPOND AS PER S O N  B

A B

1

Have you  

s e e n  t o d ay ’s 

headlines?

No, what ’s  b e e n  

going on?

4

I t ’s  the be s t  

book  I ’ ve read  

in age s .

I  a g r e e.  

I couldn’t put  

it down!

2

Want a flick 

through Fa shion 

Monthly ?

Yes ,  p l e a s e,  

if you’ve finished 

w i t h  i t .

3

Can you 

recommend a 

good holiday 

read?

Yes , this one  

is a real 

p a g e - t u r n e r.



Did you renew our

1

Can you recommend

2

I t ’s  the be s t  b o o k  

3

Yea h, it had me on

4

I found it quite 

5

Want a flick through



 
        

A

 2 

E

 8  

B

 6

F

 4  

C

 7 

G

 1 

D

 3 

H

 5  

  

1
 How do you do ?

2
 Good  evening.

3
 I t ’s good to 

meet you.

4
 Good afternoon .

5
 Hey, Jay,  h o w ’s it 

going ?

6
 Hey

, everyone! 

7
 H o w ’re you 

doing ?

8
 Long time  no see!

 

 

 

 

 

1 
This is my friend, Kit.

2 
I’d  like to introduce my friend, Kit.

3 
I’d  like you to meet my friend, Kit.

4 
This is my partner, Kit .

 

 

 

 

A

 6 

E

 7  

B

 4 

F

 2  

C

 1 

G

 3 

D

 8 

H

 5 

 

1
 Sorry, my English isn’t g r e a t .

2
 S o r r y, I didn’t catch t hat .

3
 I’m  not quite sure what you mean.

4
 S o r r y, I’m  not with you.

5
 Can you repeat  that more slowly, please?

 

1
 Sorry? Could you say that again, please?

2
 Sorry? Could you repeat that more  

slowly, please?

3
 Sorry? Could you explain that one more 

time, please?

4
 Sorry? Could you talk me through that 

again, please?

5
 Excuse me? Could you say that  

again, please?

6
 Excuse me? Could you repeat that more 

slowly, please?

7
 Excuse me? Could you explain that one 

more time, please?

8
 Excuse me? Could you talk me through 

that again, please?

9
 Pardon? Could you say that again, please?

0
 Pardon? Could you repeat that more 

slowly, please?

q
 Pardon? Could you explain that one  

more time, please?

Answers

Audio recordings are available for you to listen to 

for all answers marked with the symbol . Please 

see pp.8–9 for more information on how to access 

all the supporting audio resources for this book. 
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5 
I’d  like to introduce my partner, Kit .

6 
I’d  like you to meet my p a r t n e r, Kit .

7 
This is my colleague, Kit.

8 
I’d  like to introduce my colleague, Kit.

9 
I’d  like you to meet my colleague, Kit.

1 
Of course. I’m Samantha, but you  

can call  me Sam.

2
 I t ’s a pleasure to 

meet  you, Mr Ali.

3
 I don’t think so. 

Great  to meet you!

4
 How ’s it going ? I’m Joe. 

 

 

 

w
 Pardon? Could you talk me through that 

again, please?

 

 

 

 

 

 

1
 Ye s, I’m  really 

into  it at the moment!

2
 I absolutely love  them!

3 
I’ve always  loved it.

4
 I’m  a big 

fan !

5
Yeah, it ’s 

pretty  good!

6
 I t ’s so my 

t h i n g !

7 
This soup is great

, isn’t it?

8
 What do you 

t h i n k ? 

 



 
        

 

 

 

1
 How

 about cycling to the park?

2
 I t h i n k

 I’ll give it a miss.

3
 Count  me in!

4
 I know! L e t ’s  go swimming!

5
I ’d

like  that.

6
 I’m  not that 

keen , to be honest. 

7
 Sounds good.

8
 I don’t really 

feel
 like it, sorry. 

 

1
Is anyone going to Juan’s p a r t y  tomorrow?

2
 Is anyone going to the beach tomorrow?

3
 Is anyone going to the castle tomorrow?

4
 How about coming to Juan’s p a r t y  

tomorrow?

5
 How about coming to the beach 

tomorrow?

6
 How about coming to the castle 

tomorrow?

7
 Are you up for Juan’s p a r t y  tomorrow?

8
 Are you up for the beach tomorrow?

9
 Are you up for the castle tomorrow? 

 

 

 

 

 

A

 2 

E

 6 

B

 8 

F

 5 

C

 1 

G

 3 

D

 7 

H

 4 

 

1
 Tha nks, I appreciate  you saying t h a t .

2
That’s ok ay, i t  was nothi n g .

3
 I’m  really sorry I forgot yo u r  b i r t hday!

4
 Tha nk you, that m e a n s  a  l o t .  

 

A

 4 

E

 6 

B

 1 

F

 8 

C

 7 

G

 3  

D

 5

H

 2  

1
T h a n k  you  for your time.

2
 It was a pleasure  meeting you.

3
 Good talking with you.

4
 Speak to you soon.

5
 Bye! Have a safe trip!

6
 Great to catch up!

1
 It was a pleasure meeting you.

2
 It was lovely meeting you.

3
 It was good meeting you.

4
 It was a pleasure to see you.

5
 It was lovely to see you.

6
 It was good to see you.

7
 It was a pleasure talk ing with you.

8
 It was lovely talking with you.

9
 It was good talk ing with you. 

 

 



 

1
 Don’t 

mention it.

2
 Tha nk you so 

much !

3
 My pleasure !

4
 I can’t thank you 

enough !

5 
Thank you, I really 

appreciate it.  

 

 

 

 

 

 

A

 7 

E

 5 

B

 2 

F

 8  

C

 1 

G

 3  

D

 6 

H

 4  

 

 

 

 

1
 No worries, shall we do Sunday instead?

2 
Let’s make it quarter past, just to be sure.

3
 Friday works for me…

4
 I t ’s at 10.

 

 

1
W h i c h  day 

suits
 you for lunch this week?

2
 Friday 

works
 for me...

3
 Shall I order the taxi for half t h r ee

4 
Hey, are you free for a drink on Tuesday

5
 Sorry, we can’t come over 

next
 Saturday.

6
 Keep it free !

7
 We’v e set the date for May the 31st

next year!



 
        

 

 

 

 

 

1
 I’m  good! How are things with you?

2
 I didn’t know you were coming!

3 
At a charity shop – for 10 quid!

4
 I’m  an English teacher. How about you? 

 

 

 

 

 

1
 Do you fancy going for a coffee 

this Saturday?

2
 Do you fanc y going for a coff ee next F riday ?

3
 Do you fancy going for a coffee sometime?

4
 Do you fancy going out this Saturday?

5
 Do you fancy going out nex t Fr iday?

6
 Do you fancy going out sometime?

7
 I was wondering if you’d like to go for  

a coffee this Saturday?

8
 I was wondering if you’d like to go for  

a coffee next Friday?

9
 I was wondering if you’d like to go for 

a coffee sometime?

0
 I was wondering if you’d like to go out  

this Saturday?

q 
I was wondering if you’d like to go out 

next Fr iday?

w
 I was wondering if you’d like to go out 

sometime?

 

 

1
 I was hoping you’d ask me.

2
Yo u  took your time!

 

 

 

 

 

A

 5 

E

 2

B

 1 

F

 7

C

 6 

G

 4

D

 3

1 
Anything you need, just 

ask .

2
 Let me know if I can do anything . 

3
 I know things are tough

, but we’re   

here for you. 

4
 Yo u’ve been a lot of 

help .

5
That’s really 

kind
. I will!

6
 I’m  v e r y 

grateful .

7
 I know this hasn’t been 

easy . 

8
 Tha nk you, I really 

appreciate it.  

 

 

 

 

 

 

1
 A

2
 B

3
 B

4
 A

5
 B

6
 A 
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3
 Tha t would be  really nice.

4
 I just like you as a friend.

 

 

A

 7 

F

 6

B

 1 

G

 2

C

 3 

H

 10

D

 4 

I

 5

E

 8 

J

 9

 

 

1
 It was nice to hang  with you.

2
 What kind of things are you 

into ?

3
 I’d really like to see you 

again .

4
 I’d better 

head
 off.  Early start tomorrow!

5
 How long have you been 

single ?

6
 I’m  just 

booking
 a cab. 

A

 3 

D

 6

B

 1 

E

 2

C

 4 

F

 5

 

 

1 
Can I check if you deliver  to this address?

2
 Two  burgers to 

go
, please.

3
 I’ll pick

 it up on my way home.

4
 Okay, I’ll 

order  it on the app.

5
 We’v e got no food. Let’s  get a pizza in!

6 
Our fried chicken order still hasn’t 

arrived .

7
 Let me check

 w h a t ’s happening. 

8
 Do you want  fries with that?

 

 

 



 
        

 

 

 

 

A

 4 

D

 5

B

 3 

E

 6  

C

 1 

F

 2

 

 

1
 I ’ll  start 

weighing
 the flour.

2
 Chop  the butter into cubes.

3
Preheat  the oven to 250°C (480°F).

4
 Tur n it down and 

simmer  for 20 minutes.

5
I’m roasting  a chicken for our lunch.

6
 Mix

 the ingredients together.

7
I’ve baked

 you a birthday cake! 

8
 Okay, I’ll 

set  the timer! 

 

 

A

 4 

E

 8

B

 5 

F

 6

C

 1 

G

 3

D

 2 

H

 7  

 

 

1
 I think I’ll start withamushroom  ke bab.

2
 I’d love abitofeveryth ing!

3 
I’m allergic toshellfish.

4
 Shall I do some garlic bread to  

go with it?

5 
Thanks for having usover.

6
 Something smells good!  

 

1
 Thi s is so delicious.

2
 Thi s is really delicious.

3
 Thi s is absolutely delicious.

 

 

 

A

 5 

D

 2

B

 1 

E

 6

C

 3 

F

 4

 

1
The 3Dglasses made it so realistic!

2
Which screen  is it showing at?

3
 Can we have seats  at the back?

4
 I wasn’t 

keen  on the ending.

5
 Is there time to get popcorn ?

6
 How long is the film ?

7
 Is this the subtitled  screening?

8
 Is the film okay for 

kids  under 10? 

 

 

 

 

 

1
 A

2 
B

3
 A

4 
A

5
 B

6
 B

 

 

1
 I’ve booked seats in the stalls.

2
 Is there aninterval?

3
 Can I see your ticke ts,  please?

4 
Where is thecloakro om?  

 



4
 Thi s is so amazing!

5
 Thi s is really amazing!

6
 Thi s is absolutely amazing!

7
 Thi s is so fantastic!

8
 Thi s is really fantastic!

9
 Thi s is absolutely fantastic!

0
 Thi s is so yummy.

q
 Thi s is really yummy.

w
 Thi s is absolutely yummy.

 

 

 

 

 

 

1
 Follow me, you’re in the front row.

2
 Follow me, you’r e in the stalls.

3
 Follow me, you’re in Box 5.

4
 I’ve booked seats in the front row.

5
 I’ve booked seats in the stalls.

6
 I’ve booked seats in Box 5.

 

 

 

 

 

 

A

 4 

E

 1

B

 2 

F

 7

C

 5 

G

 3

D

 6 

H

 8

 



 
        

1
 Any seats left for the golf tournament 

today?

2
 Any seats left for the tennis final today?

3
 Any seats left for the athletics today?

4
 Any seats left for the football today?

5
Fa ncy going to watch the golf tournament 

today?

6
 Fa ncy going to watch the t ennis final today?

7
 Fa ncy going to watch the athletics today?

8
 Fa ncy going to watch the football today?

 

 

 

 

 

1
 B

2 
A

3
 B

4
 A

5
 B 

1
 I’m  giving 

pottery  a go!

2
 I’ve taken up knitting

 recently.

3
 I only started learning 

karate  a year ago.

4 
I usually play tennis  at the weekend. 

5
 I’ve just started learning the 

piano .

6
 I’ve been playing the 

guitar
 for six years.

1
 I’ve been doing karate for two years.

2
 I’ve been playing the guitar for two years.

3
 I’ve been learning the piano for two years.

4
 I’ve been playing tennis for two years.

5
 I’ve been doing karate since I was 12.

1
 Can I have a jar of honey, please?

2
 Can I have a bunch of grapes, please?

3
 Can I have a loaf of bread, please?

4
 Can I have  a punnet of strawberries,  please?

5
 Can I have a box of eggs, please?

6
 Could I have a jar of honey, please?

7
 Could I have a bunch of grapes, please?

8
 Could I have a loaf of bread, please?

9
 Could I have a punnet of strawberries, 

please?

0
 Could I have a box of eggs, please?

 

 

 

A

 3 

D

 6

B

 5 

E

 2 

C

 1 

F

 4  

1
 B  

2
 A  

3 
B  

4
 B  

5
 B  

6
 A

 

A

 3 

D

 5

B

 6 

E

 4

C

 1 

F

 
2  

 

1
 Excuse me, where’s the frozen food



2 4 4

6
 I’ve been playing the guitar since I was 12.

7
 I’ve been learning the piano since I was 12.

8
 I’ve been playing tennis since I was 12.

 

 

1
 A

2
 A

3
 A

4
 B

5 
A

 

2 
Would you like to use the 

self-checkout

3 
Where can I find the petfood ?

4
 Do you stock babyproducts  here?

5
 I can’t find the 

fruit  and vegetables

 

 

A

 2

D

 3 

B

 1 

E

 6

C

 4 

F

 5  

 



 
        

 

 

A

 1 

D

 2

B

 6 

E

 4

C

 3

F

 5  

1
 Have you got this jumper in a size 10, 

please?

2
 Have you got this jacket in a size 10, 

please?

3
 Have you got this suit in a size 10, please?

4
 Have you got this shirt in a size 10, please?

5
 Have you got this jumper in a larger  

size, please?

6
 Have you got this jacket in a larger  

size, please?

7
 Have you got this suit in a larger size, 

please?

8
 Have you got this shirt in a larger size, 

please?

9
 Have you got this jumper in the next size 

down, please?

0
 Have you got this jacket in the next size 

down, please?

q
 Have you got this suit in the next size 

down, please?

w
 Have you got this shirt in the next size 

down, please?

 

 

 

 

 

1
 Can you fit me in on Monday?

2
 Can you fit me in on Tue sday afternoon?

3
 Can you fit me in on Wednesday 

morning?

4
 Can you fit me in on Thursday at 3pm?

5
 Can you do Monday?

6
 Can you do Tue sday afternoon?

7
 Can you do Wednesday morning? 

8
 Can you do Thursday at 3pm? 

 

A

 5 

F

 7

B

 1 

G

 2

C

 8 

H

 6

D

 9 

I

 3

E

 4

1 
I feel like a change, but I don’t know what 

to  go for .

2
 Just my usual , I think.

3 
I’ll have some styling  gel on it, please.

4
 What colour would be 

best  for me?

5
 Could you cut the fringe  a bit more

6
 I think a shor ter s tyle would really suityou

7 
Leave it longer  on top , please. 

1
 What style would be best for me? 

2
 What colour would be best for me? 

3
 What highlights would be best for me?

4
 What style would suit me? 

5
 What colour would suit me? 

6
 What highlights would suit me? 

7
 What style should I go for? 

8
 What colour should I go for? 



1
The boots  are too tight.

2
 Where can I return these 

shoes ?

3
This dress  is too small.

4
 I have to return this, but I lost my 

receipt .

5
The trousers

 don’t fit properly.

6
 I need to return this bag .

 

 

 

 

 

 

1 
Can you do Thursday at 3pm?

2
 Is Saturday afternoon any good?

3
 I just need a quick trim.

4
 We’re  fully booked onThursday, I’m afraid.

5
 Can you come in onMonday?

9
 What highlights should I go for?  

 

 

 

A

 3 

D

 5

B

 1 

E

 6

C

 2  

F

 4  

 

1
 How many would you 

like ?

2 
Can you pop  it on the scales, please?

3
 How much does it cost  to send this  

to Japan?

4 
I’ve come to collect  a parcel.



 
        

 

 

 

 

1
 A

2
 A

3
 A

4 
B 

1
 Is there a maths club?

2
 Is there a science club?

3
 Is there a history club?

4
 Is there an after-school club?

5
 Is there an art club?

 

 

 

 

A

 4 

D

 3

B

 1 

E

 2 

C

 6 

F

 5

1
 What are your entry require ments ?

2
 Sure, it’s a  two-year, 

full-time  programme.

3
 I’ve just signed up for the French 

class .

4
The teacher  is amazing!

5
The website  also has lots of information.

6
What qualifications  do I need?

7
 Is there a chance to study abroad ?

8
 Students work once a week in a 

salon .

A

 2 

D

 4  

0
 Any idea where the humanities 

department is?

q
 Any idea where the physics lecture is?

w
 Any idea where the café is? 

 

1
 A

2 
B

3 
B

4
 A

1 
I’m finding it hard to makefriends

2
I ’d rather not , actually.

3
 Not toobad !

4
 I’d be upforthat !

1
 How are you finding yourfirst week?

2
 I’m  feeling abithomesick.

3
 I think I’ll give itamiss.

4 
Sounds like fun!

 

 

 

 

A

 2 

E

 6  

B

 4 

F

 1  

C

 3

G

 7  

D

 5  

 

 

1
 Okay, let me take some 

details  about you.

2
This job  looks interesting…

3
 I’m  looking for a 

part-time  sales job.
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B

 5  

E

 6

C

 1 

F

 3

1
 Do you know where the art school is?

2
 Do you know where the humanities 

department is?

3
 Do you know where the physics lecture is?

4
 Do you know where the café is?

5
 Can you tell me where the art school is?

6
 Can you tell me where the humanities 

department is?

7
 Can you tell me where the physics  

lecture is?

8
 Can you tell me where the café is?

9
 Any idea where the art  school is? 

 

4
What hours  can you work?

5
 Have you used this job search 

website

6
 Ye s, could you email us your 

CV ?

7
What skills  have you got?

8
 Is the job in the window  still vacant?

 

 

 

 

 

1
 A

2
 B

3
 B 

 

 



 
        

 

 

1 
A

2
 A

3
 B

4
 A

1
 I t ’s in half an hour. Howabout yours?

2
 Not again! Okay, let ’s call  the super visor.

3
I’m downfor  the morning shift.

4 
Thanks. I’ll putitin my diary.
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1 
Now let’s turn to t he subject  of…

2
 The  focus of mypres entation  is…

3
 Lastly, I’d like  to fin ish  by sayin g…

4
 Does anyone have anything to add?

5
 Now I’d like to talkabout…

6
 Firstly, I’d like  to begin  by sayin g…

1
 Tod ay,  I’d like to talk about…

2
 Firstly,  I’d like to talk about…

3
 Now I’d like to talk about…

4 
Just to clarify… Whichchanges exactly?

5 
Can I go first? Forme,these changes  are 

important. 

 

1 
Let’s hear from James on this 

point

2
 I think we’re all here, so l e t ’s get 

started

3
 If you ask

 me, it’s a non-starter.

4
 I see where you’re 

coming  from, so…

5
 Could I just jump

 in? I totally agree.

6
 Just to clarify

… Which changes exactly?

7
 Let’s go round the table and see where we 

all stand .

A

 5 

E

 7

B

 4 

F

 2

C

 1

G

 6

D

 8

H

 3 

1
 Yo u, too. Let’s stay intouch .

2 
That’s right. Sorry , I didn’ t catch yourname

3
 Me too. Let’s follow itup  in the office. 

 

 

 

 

 

 

A

 6 

E

 3  

B

 5 

F

 7  

C

 4 

G

 2  

D

 1  

 

1 
S o r r y  f or interrupting, please carry on.



4
 Lastly, I’d like to talk about…

5
 Finally,  I’d like to talk about…

6
 Tod ay,  I’m  going to talk about…

7
 Firstly, I’m  going to talk about…

8
 Now I’m going to talk about…

9
 Lastly, I’m  going to talk about…

0
 Finally, I’m  going to talk about…

 

 

 

 

1 
Could I just jump in? Itotally agree.

2 
If I can just add… Itwill beaslow process.

3
 So  that ’s the situation. Let’s hear your 

thoughts.

2
 Shall we put in anothermeeting?

3
 My connection keeps dropping out.

4
 Wou ld you like to speakfirst?

5 
Can you enlarge it onyour scre en?

6
 Right, I’ll run through thekey points.

 

 

 

 

 

1
 We’d  need to putinanewkitchen.

2
 I want a propert y closetothe station.

3
 I quite like thelayout.  

4
 I think i t ’s too small  for us .  

 



 
        

 

1
 Hope the move goeswel l!

2
 Let’s load theremoval van!

3
 Where do you want us tostart?

4
 I’ve packed up thebedroom.

5
 I’m  here to pick up thekeys to my flat .

 

 

A

 3 

E

 8

B

 4 

F

 6

C

 1 

G

 2

D

 7 

H

 5  

1
 Are you free for drinks later?

2
 Are you free for lunch later?

3
 Are you free for coffee later?

4
 Are you free for drinks tomorrow?

5
 Are you free for lunch tomorrow? 

6
 Are you free for coffee tomorrow?

7
 Are you free for drinks on Sunday?

8
 Are you free for lunch on Sunday?

9
 Are you free for coffee on Sunday?

 

 

1
 A

2
 B

3
 B

4 
A

1
 Could you give us a quote for fixing  

our fence?

2
 Could you give us a quote for putting  

up some shelves?

3
 Could you give us a quote for fitting  

a carpet?

4
 Could you give us a quote for painting  

our kitchen walls?

5
 Are you able to give us a quote for fixing 

our fence?

6
 Are you able to give us a quote for putting 

up some shelves?

7
 Are you able to give us a quote for fitting 

a carpet?

8 
Are you able to give us a quote for 

painting our kitchen walls?

 

 

 

 

 

A

 1 

D

 5  

B

 4 

E

 3  

C

 2 

F

 6  

1
 Is she good withchildren?

2 
I think he’s got abroke n leg.

3
 She’s lost weight andgoneoffherfood .

4
 Hi, I’d like to adoptacat.

5 
We have to get him microchipped  

andbookhisvaccination s!
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1
 Whose turn  is it to empty the dishwasher?

2
 I’ve cleaned the worktops and the oven.

3
 Great job! The kitchen was in a right state.

4
 Phew! That was aproper spring clean !  

 

 

 

 

A

 7 

F

 9  

B

 6 

G

 4

C

 1

H

 5  

D

 3 

I

 8

E

 2

 

 

 

A

 4 

E

 8

B

 5 

F

 2

C

 7 

G

 3

D

 1

H

 6  

1
 The  power has goneoff .

2
 The  power is backon ! 

3
 The  tap has been 

dripping  for days.

4
 When was the boiler last 

serviced

 

 

 



 
        

1
 Can I reserve a 

seat ?

2
 What time is the next 

train  to Newcastle?

3
 The re’s a massive 

queue  for tickets!

4 
Does this train stop  at Birmingham?

5
 Let’s wait in the 

waiting  room.

6 
Hello, can we 

book
 two return tickets  

to Leeds, please?

7
 Do I tap  in at the ticket barrier?

A

 3

B

 1

C

 4

D

 5

E

 2 

1
 Excuse me, how do I get to Leeds?

2
 Excuse me, how many stops is it to Leeds?

3
 Excuse me, how much is a return to Leeds?

4
 Excuse me, how much is a single to Leeds?

5
 Excuse me, how do I get to Cardiff?

6
 Excuse me, how many stops is it 

to Cardiff?

7
 Excuse me, how much is a return  

to Cardiff?

8
 Excuse me, how much is a single  

to Cardiff?

 

 

 

1 
What time  is boarding?

2
 Can I change to a window seat ?

 

1 
I’ll put our stuff inthe overhead  locker.

2
 Please switch your digital devices  

to “airplane” mode.

3
 We’l l  short ly be passing through  

t he cabin wit h snacks and drinks.

4 
You r tray tables should besecurely

fastened.

5 
Make sure your seat i s  i n  t he upright 

position.

1 
B

2
 A

3
 B

4
 A 

1 
Where do we meet our taxi ?

2
 I can’t see our 

suitcases  anywhere!

3
 I t ’s Belt 3. I’ll grab a 

trolley .

4
 Yes , I need to change some 

Euros

5 
I’m here to pick up a hire 

car . 

 

 

 

 

 

1
 For getting around town, mainly. 

2
 You  just need to download the app!

3
 The re are parking bays all over town!

4
 The  brakes are loose.

A

 6

D

 1  

B

 5 

E

 4  



3
 What ’s the gate 

number ?

4
 How long is the delay ?

5
 Any chance of an upgrade ?

6
 What time does the 

gate  close?

7
 Place your bag in the tray , please!

8 
Where is the check- in desk?

A

 6 

D

 3  

B

 1

E

 4  

C

 5

F

 2   

 

 

A

 3 

D

 1  

B

 4 

E

 6  

C

 5 

F

 2  

 

C

 3 

F

 2  

 

 

1
 What type of 

bike  do you want?

2
The battery  needs charging.

3 
The front tyre  is flat.

4
 Wou ld you like a test ride ?

5
 I need a bike to get to and from work

6
 The re are parking 

bays
 all over town!

7 
You  just need to download the 

app

8
The brakes  are loose.

 

 

 

 

 

 



 
        

 

1
 Is this cruise all-inclusive?

2
 Is this beach holiday all-inclusive?

3
 Is this city break all-inclusive?

4
 Is this safari all-inclusive?

5
 Is this cruise adults only?

6
 Is this beach holiday adults only?

7
 Is this city break adults only?

8
 Is this safari adults only?

9
 Is this cruise suitable for young children?

0
 Is this beach holiday suitable for  

young children?

q
 Is this cit y break suitable fo r young children?

w
 Is this safari suitable for young children?

 

 

 

 

1
 A

2 
A

3 
A  

4
 B

5
 A

6
 B 

A

 4 

D

 2  

B

 1 

E

 5  

C

 6 

F

 3  

1
 I’d like a7amwake-up call.

2
T h e  room istoohot .

3
T h e  shower isleaking.

4
The Wi-Fi  password iswrong .

7
 Could I have a club sandwich brought  

to my room, please?

8
 Could I have two extra pillows brought  

to my room, please?

1
 Did you enjoy your stay?

2 
Yes , and do help yourselves atthe buffet .

3
 Here’s your bill ifyou’d like to check  it .

4
 Is it possible to stay anextra  night?

5
 Can I take yourroomnumber?

1
 Could I have some more 

coffee ?

2 
Are you paying by 

card ?

3
 Could you call me a taxi , please?

4 
The bed  was a little bit hard.

5
 Can I leave my 

luggage  here?

1 
Can I see your passport , please?

2
 What time is check- out ?

3 
We’d  like a room with twinbeds , please.

4
The room

 was a bit noisy.

5
 Dinner was delicious .

6
 Do you have a 

double  room available?

7 
The restaura nt  serves dinner until 10pm.

8
 You r room is on the second 

floor .

 

 

 

1
 B

2 
B

3
 A
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5 
I’d  like a hairdryer brought tomy room.

1
 Could I have a hairdryer sent up, please?

2
 Could I have some fresh towels sent up, 

please?

3
 Could I have a club sandwich sent 

up, please?

4
 Could I have two extra pillows sent  

up, please?

5
 Could I have a hairdryer brought to  

my room, please?

6
 Could I have some fresh towels brought  

to my room, please? 

 

 

4
 A

1
 Shall we get off atthe next stop?

2 
Quick! Tak e a picture!

3
 Is there wheelchair acce ss?

4 
What are youropening times?

5 
How much is theentrance  fee?

 

 

 

 

 

 

 

 

 



 
        

 

 

 

 

A

 4 

D

 2

B

 1 

E

 3

C

 6 

F

 5  

1
 Excuse me, do you know theway  to the 

bus station?

2
 Can you tell me ho w to getto  the museum?

3
Yes, gostraight  ahead and it’s on your 

left.

4
Take the first left  at the roundabout.

5
 No, you need to gopast  the church…

6
 … then cross  the road…

7
 I t ’s just next to  the hospital.

1
 Excuse me, do you know the way to  

the church?

2
 Excuse me, can you tell me how to get  

to the church?

3
 Excuse me, do you know the way to  

the museum?

4
 Excuse me, can you tell me how to get  

to the museum?

5
 Excuse me, do you know the way to  

the station?

6
 Excuse me, can you tell me how to get  

to the station?

7
 Excuse me, do you know the way to  

the castle?

8
 Excuse me, can you tell me how to get  

to the castle? 

 

 

1
 The  train is cancelled due to lack of 

available train crew.

2
 Yea h, I won’t make the beach, I’ve got  

a tummy bug!

3
 Look at the board.  Our train has  

been cancelled!

4 
You r insurance should cover you if you 

get a doctor ’s note.

 

 

 

 

 

A

 6 

D

 3  

B

 2 

E

 4  

C

 1 

F

 5  

 

1
 I have a really sore throat.

2
 I have a really bad headache.

3
 I have a really itchy rash.

4
 I have a really sore ear.

5
 I have a really itchy eye.

1
 Ye s, I’m  taking antibiotics.

2
 How often should I take it?

3
 For about a week.

4
 Ye s, I also have a runny nose.

5
 Hmm… It looks like an allergy.

 

A

 8 

F

 9

B

 5 

G

 6

C

 1 

H

 2



 

 

 

 

 

A

 2 

F

 8  

B

 5 

G

 3  

C

 1 

H

 7  

D

 6 

I

 4  

E

 9  

 

 

 

 

 

D

 7 

I

 4

E

 3

1
 I have a really sore 

eye .

2
 I also have a runny 

nose .

3
 My hand

 really hurts.

4
 I have an itchy rash on my 

foot .

5
 My ear  is killing me. 

 

 

 

 

 

 



 
        

1 
I’ve had a bad cough for a week andit ’s 

getting worse.

2
 I’ve been throwing upall night .

3
 I’m  due acheck- up.

4 
I’ve been under theweat her.  

 

 

1
 I need a doctor urgently.

2
 I burned my hand on the stove. It ’s really 

painful.

3
 I’ll grab  some tissues.

4
 My husband has  severe chest pains.

5
 He’s having a  f i t .

 

 

1
 B

2 
A

3
 A

4
 B

1
 It looks like she may need stitches .

2
 Hold this cold pack over the 

bump .

3 
My husband has severe chest pains . 

4
 Tha t ’s a nasty 

graze . 

 

 

 

 

 

A
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A

 7 

E
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B

 8 

F

 3  

C

 6 

G

 1  

D

 4 

H

 5  

1
 I’ll just take your blood 

pressure  first.

2
 Still a bit groggy .

3
 Don’t  w o r r y. We’l l have you up and 

in no time.

4
 I’ll just check your temperature   

and pulse…

5
 You  may feel light-headed as the 

anaesthetic  takes effect.

6
 How long will I be under  for?

7 
Now count backwards  from 5…

8
 The re were no 

complications .

 

 

 

 

 

A

 1 

D

 2

B

 6 

E

 3

C

 4

F

 5  

A

 6 

F

 10

B

 2 

G

 9

C

 1 

H

 4 

D

 7 

I

 3 

E

 8 

J

 5

 

   

1 
I brush my teeth twice aday.
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B

 3

C

 5

D

 2

E

 1

1 
I need to see someone urgentl y .

2
 We have a 

medical  emergency.

3 
How soon will I be seen by a doctor ?

4
 I’ve got a check- up  with the nurse at 4.30.

5
 Do I need to have an 

operation ?

6
 I’m  going to need to 

examine you.

 

 

 

 

 

2
 I need to see thehygienis t .

3
 I think my crown hascomeloose.

4
 Can I have my teeth  whitened?

5
 My son’s first teeth arecomingthrough.

 

 

 

 

 

1
 I’ve been feeling a bit low this week.

2
 I’ve been feeling very low this week.

3
 I’ve been feeling really low this wee k .

4
 I’ve been feeling a bit anxious this week.

5
 I’ve been feeling very anxious this week.

6
 I’ve been feeling really anxious this week.

7
 I’ve been feeling a bit depressed this week.



 
        

 

1
H ello? You’re 

breaking  up – the signal is 

terrible.

2
 S o u n d s  p e r fect.  

Catch  you then!

3
 Good, thank you. I’m  just 

checking   

in about tonight.

4
 Okay. We  can 

fix
 it for you.

 

 

A

 5 

D

 1

B

 2 

E

 4

C

 6 

F

 3 

 

 

1
 Choose “free Wi-Fi ” from the 

menu ,  

then fill in the form.

2
 Go to “s ettings”, then tap “

security ”.

3
 You  can join my 

hotspot  if you like.

4
 Ye ah, that URL seems dodgy, le t ’s t r y  

another site .

A

 6

D

 3

 

B

 1 

E

 2 

 

C

 4 

F

 5

1
I’m booking

 a doctor ’s appointment.

2 
I need to check  my emails…

3 
I’ve got a webinar  this afternoon.

4
I’m streaming  a new series.

5
 … and sign up for that online  training 

course.

 

 

A

 6  

D

 3

B

 5 

E

 4 

C

 2 

F

 1 

  

 

1
 I t ’s asking me to set up authentication  

onmyaccount .

2
 I’m  t r y ing to get tickets but the website  

keeps crashing.

3 
My screen has completely frozen.

4 
You  could try restarting the computer…

5
 … or you could connect from adiffe rent  

device?

 

 

1
 A

2
 A

3
 B

4 
B

5 
A

6 
B

1
 Check your trash

.  Maybe it’s still there.

2
 Okay, l e t ’s have a look at your 

filters

3
Yeah, I’ll 

forward  you her message.

4
 It looks suspicious – I wouldn’t  

download it.



6
I’m ordering

 more cat food.

7
I’m scrolling

 through my socials.

8
 I’m  just 

tracking
 the grocery delivery.

 

 

1
 I’m  downloading our tickets for today…

2
 … I’ll share yours with you on our  

group chat.

3
 I’m  setting up an online account for our 

energy bills.

4
 I’m  just uploading my essay…  t h e n I’ve 

got a webinar this afternoon.  

 

 

 

 

 

 

A

 7 

F

 8  

B

 1 

G

 6 

C

 5 

H

 2  

D

 3  

I

 4

E

 9 

 

1
 I’m  just 

clicking  on it now.

2
 IDK

, will have to see how I feel TBH

3
 I can, darling! Can you see me?

4
 I know, right? 

LOL
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dental care  

82.3

, 

86
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